
BOARD FOR WATERWORKS AND WASTEWATER WORKS OPERATORS 
AND ONSITE SEWAGE SYSTEM PROFESSIONALS 

 
Tentative AGENDA THURSDAY, APRIL 20, 2023 

10:00 A.M. 
 

VIRGINIA TECH RICHMOND CENTER 
2810 N. PARHAM ROAD, SUITE 300 

RICHMOND, VIRGINIA 23294 
 
 

I. CALL TO ORDER 
 

II. EMERGENCY EVACUATION PROCEDURES 
 
III. APPROVAL OF AGENDA 

a. Board Agenda, April 20, 2023 
 
IV. APPROVAL OF MINUTES 

a. Education and Training Committee Minutes, January 25, 2023 
b. Board Meeting Minutes, January 26, 2023 
c. WWWO Examination Task Force Minutes, February 2, 2023 
d. OSSP Regulatory Review Committee Minutes, February 10, 2023 

 
V. PUBLIC COMMENT PERIOD - Five-minute public comment, per person, on those items 

not included on the agenda with the exception of any open disciplinary files. 
 
VI. CASE FILES 

a. File Number 2023-00362, John Christian Pruitt 
Prima Facie— Brockwell 

b. File Number 2023-00741, James W. Morris 
Licensing— IFF by Erica Duncan 

c. File Number 2023-01224, William Joseph Balzer 
Licensing— IFF by Erica Duncan 

d. File Number 2023-01084, Scott Aaron Dunn 
Licensing— IFF by Jackson-Bailey 

e. File Number 2023-01443, Paul Richard McCready 
Licensing— IFF by Jackson-Bailey 

f. File Number 2023-01466, Paul Richard McCready 
Licensing— IFF by Jackson-Bailey 

g. File Number 2023-01356, Colette Althea Battle 
Licensing— IFF by Jackson-Bailey 

h. File Number 2023-01445, William Jackson Mayhue 
Licensing— IFF by Jackson-Bailey 
 

VII. REGULATORY ACTIONS 
a. Regulatory Action Update 
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b. Consider Committee Recommendations for Amendment of the OSSP Licensing 
Regulations and Adopt Proposed Regulations 

c. Consider Universal Licensing Recognition Regulatory Amendment and Authorize 
Regulatory Process 

 
VIII. OTHER BUSINESS 

a. Examination updates 
i. Examination Statistics Report 

b. Update on Education and Training Committee 
i. Office of Water Programs at Sacramento State 

i. 703A-Water Distribution: Safety 
ii. 703B-Water Distribution: Distribution Facilities 

iii. 703C-Water Distribution: Disinfection 
iv. 703D-Water Distribution: Operation and Maintenance 
v. 703E-Water Distribution: Management 

vi. CE39-Advanced Waste Treatment-Wastewater Specialist Program 
vii. Collection Systems: Methods for Evaluating and Improving Performance 

viii. 104C-Math Application in Wastewater 
ix. 101C-Math Application in Collection Systems 
x. Membrane Bioreactors 

xi. Collection System Operation & Maintenance Training Videos 
xii. Pretreatment Facility Inspection Training Videos 

xiii. CE38A-Operation of Wastewater Treatment Plants Vol. I-Wastewater 
Specialist Program 

xiv. CE38B-Operation of Wastewater Treatment Plants Vol. II-Wastewater 
Specialist Program 

c. Update on WWWO Examination Task Force 
d. 2023 Legislative Update 
e. Board Financial Statement 
f. Update on Outreach Opportunities 
g. Other Business 

 
IX. FUTURE MEETING DATES 

a. July 27, 2023 
b. October 19, 2023 

 
X. COMPLETE CONFLICT OF INTEREST FORMS AND TRAVEL VOUCHERS 

 
XI. ADJOURN 

 
Persons desiring to participate in the meeting and requiring special accommodations or interpretative services should 
contact the Department at (804) 367-0362 at least ten days prior to the meeting so that suitable arrangements can be 
made for an appropriate accommodation. The Department fully complies with the Americans with Disabilities Act 
 
** Agenda materials made available to the public do not include disciplinary case files or application files pursuant 
to §54.1-108 of the Code of Virginia. 
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PERIMETER CENTER CONFERENCE CENTER 
EMERGENCY EVACUATION OF BOARD AND TRAINING ROOMS 

(Script to be read at the beginning of each meeting.) 
 

PLEASE LISTEN TO THE FOLLOWING INSTRUCTIONS ABOUT EXITING THE PREMISES IN THE EVENT OF AN EMERGENCY. 
 
In the event of a fire or other emergency requiring the evacuation of the building, alarms will sound.   
When the alarms sound, leave the room immediately.  Follow any instructions given by Security staff 
 
Board Room 1  
Exit the room using one of the doors at the back of the room.  Upon exiting the room, turn RIGHT.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Board Room 2 
Exit the room using one of the doors at the back of the room. (Point)  Upon exiting the room, turn RIGHT.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
You may also exit the room using the side door, turn Right out the door and make an immediate Left.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Board Rooms 3 and 4 
Exit the room using one of the doors at the back of the room.    Upon exiting the room, turn RIGHT.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Training Room 1  
Exit the room using one of the doors at the back of the room.  Upon exiting the room, turn LEFT.  Follow the corridor 
to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Training Room 2  
Exit the room using one of the doors at the back of the room.  Upon exiting the doors, turn LEFT.  Follow the corridor 
to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
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VIRGINIA BOARD FOR 

WATERWORKS AND WASTEWATER WORKS OPERATORS AND ONSITE 
SEWAGE SYSTEM PROFESSIONALS 

EDUCATION AND TRAINING COMMITTEE MEETING MINUTES 
 
The Education and Training Committee of the Virginia Board for Waterworks and Wastewater 
Works Operators and Onsite Sewage System Professionals (Board) met on January 25, 2023, at 
the offices of the Department of Professional and Occupational Regulation (DPOR), Perimeter 
Center, 9960 Mayland Drive, 2nd Floor, Board Room 1, Richmond, Virginia 23233. 
 
The following members of the Committee were present: 
 

John Ewing, Chair 
Thomas Wayne Fore 

D. Wayne Staples 
 

Committee members Rosa-Lee Cooke and Barry Matthews were not present at the meeting. 
 

The following staff members were present for all or part of the meeting: 
 

Tanya M. Pettus, Board Administrator 
Raven Custer, Administrative Coordinator 

 
Mr. Ewing called the meeting to order at 3:01 p.m. Call to Order 
  
Ms. Pettus advised the Committee of the emergency evacuation 
procedures. 

Emergency 
Evacuation 
Procedures 

  
Mr. Fore moved to approve the agenda as presented.  Mr. Staples 
seconded the motion which was unanimously approved by:   Ewing, 
Fore, and Staples. 

Approval of Agenda 

  
There were no members of the public present for comment. Public Comment 

Period 
  
The Committee reviewed for approval the Operation of Wastewater 
Treatment Plants Vol2B-Solids Management and Plant Maintenance 
training course application from Office of Water Programs at 
Sacramento State.  After review and discussion, Mr. Staples moved to 
recommend Board-approval of the course application, for a total of 4 
training credits, and 40.4 contact hours, applicable to wastewater works 
operators. Mr. Fore seconded the motion which was unanimously 
approved by: Ewing, Fore, and Staples.  Mr. Staples then moved to 
recommend Board-approval of the course application, for a total of 
2.65 training credits, and 14.4 contact hours, applicable to waterworks 
operators. Mr. Fore seconded the motion which was unanimously 
approved by: Ewing, Fore, and Staples. 

Review of Office of 
Water Programs at 
Sacramento State 
Course Applications 
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Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System 
Professionals’ Education and Training Committee 
January 25, 2023 
Page 2 
 
The Committee reviewed for approval the Operations of Wastewater 
Treatment Plants Vol2A-Treatment Plants and Tertiary Treatments 
training course application from Office of Water Programs at 
Sacramento State.  After review and discussion, Mr. Staples moved to 
recommend Board-approval of the course application, for a total of 3.5 
training credits, and 35.5contact hours, applicable to wastewater works 
operators. Mr. Fore seconded the motion which was unanimously 
approved by: Ewing, Fore, and Staples. Mr. Staples then moved to 
recommend Board-approval of the course application, for a total of 2.8 
training credits, and 28.9 contact hours, applicable to waterworks 
operators. Mr. Fore seconded the motion which was unanimously 
approved by: Ewing, Fore, and Staples. 
 

 

  
The Committee reviewed for approval the Advanced Water Treatment 
training course application from American Water College.  After 
review and discussion, Mr. Staples moved to recommend Board-
approval of the course application, for a total of 4.2 training credits, 
and 42.78 contact hours, applicable to waterworks operators. Mr. Fore 
seconded the motion which was unanimously approved by: Ewing, 
Fore, and Staples. 

Review of American 
Water College 
Course Applications 

  
The Committee reviewed for approval the Applied Chemistry training 
course application from American Water College. After review and 
discussion, Mr. Staples moved to recommend Board-approval of the 
course application, for a total of 2.9 training credits, and 29.75 contact 
hours, applicable to waterworks operators. Mr. Fore seconded the 
motion which was unanimously approved by: Ewing, Fore, and 
Staples.  Mr. Staples then moved to recommend Board-approval of the 
course application, for a total of 2.9 training credits, and 29.75 contact 
hours, applicable to wastewater works operators and onsite sewage 
system operators. Mr. Fore seconded the motion which was 
unanimously approved by: Ewing, Fore, and Staples. 

 

  
The Committee reviewed for approval the Applied Hydraulics training 
course application from American Water College. After review and 
discussion, Mr. Staples moved to recommend Board-approval of the 
course application, for a total of 2.0 training credits, and 20.25 contact 
hours, applicable to waterworks operators. Mr. Fore seconded the 
motion which was unanimously approved by: Ewing, Fore, and 
Staples.  Mr. Staples then moved to recommend Board-approval of the 
course application, for a total of 2.0 training credits, and 20.25 contact 
hours, applicable to wastewater works operators and onsite sewage 
system operators. Mr. Fore seconded the motion which was 
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Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System 
Professionals’ Education and Training Committee 
January 25, 2023 
Page 3 
 
unanimously approved by: Ewing, Fore, and Staples. 
  
The Committee reviewed for approval the Distribution System Review 
(4hr.), Distribution System Review (8hr.), Distribution System Review 
(12hr.), Distribution System Review (16hr.) training course 
applications from American Water College. After review and 
discussion, Mr. Staples moved to recommend Board-approval of the 
respective courses as follows: 

• Distribution System Review (4hr.), for a total of 0.4 training 
credits and 4 contact hours, applicable to waterworks operators, 
and 0.2 training credits and 2 contact hours applicable to 
wastewater works operators and onsite sewage system 
operators;  

• Distribution System Review (8hr.), for a total of 0.8 training 
credits and 8 contact hours, applicable to waterworks operators, 
and 0.4 training credits and 4 contact hours applicable to 
wastewater works operators and onsite sewage system 
operators; 

• Distribution System Review (12hr.), for a total of 1.2 training 
credits and 12 contact hours, applicable to waterworks 
operators, and 0.6 training credits and 6 contact hours 
applicable to wastewater works operators and onsite sewage 
system operators; and,  

• Distribution System Review (16hr.), for a total of 1.6 training 
credits and 16 contact hours, applicable to waterworks 
operators, and 0.8 training credits, and 8 contact hours 
applicable to wastewater works operators and onsite sewage 
system operators.  

 
Mr. Fore seconded the motion which was unanimously approved by: 
Ewing, Fore, and Staples. 

 

  
The Committee reviewed for approval the Electricity for the Water 
Industry training course application from American Water College. 
After review and discussion, Mr. Staples moved to recommend Board-
approval of the course application, for a total of 1.3 training credits, 
and 13.5 contact hours, applicable to waterworks operators. Mr. Fore 
seconded the motion which was unanimously approved by: Ewing, 
Fore, and Staples.  Mr. Fore then moved to recommend Board-
approval of the course application, for a total of 1.3. training credits, 
and 13.5 contact hours, applicable to wastewater works operators and 
onsite sewage system operators. Mr. Staples seconded the motion 
which was unanimously approved by: Ewing, Fore, and Staples. 
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Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System 
Professionals’ Education and Training Committee 
January 25, 2023 
Page 4 
 
The Committee reviewed for approval the Introduction to Water 
Treatment training course application from American Water College. 
After review and discussion, Mr. Staples moved to recommend Board-
approval of the course application, for a total of 4.3 training credits, 
and 43.25 contact hours, applicable to waterworks operators. Mr. Fore 
seconded the motion which was unanimously approved by: Ewing, 
Fore, and Staples. 

 

  
The Committee reviewed for approval the VA Wastewater Operator 
Exam Preparation Class 1, VA Wastewater Operator Exam 
Preparation Class 2, VA Wastewater Operator Exam Preparation 
Class 3, VA Wastewater Operator Exam Preparation Class 4 training 
course applications from American Water College. After review and 
discussion, Mr. Staples moved to recommend Board-approval of the 
respective courses as follows: 

• VA Wastewater Operator Exam Preparation Class 1, for a total 
of 5.8 training credits, and 58.25 contact hours, applicable to 
wastewater works operators;  

• VA Wastewater Operator Exam Preparation Class 2, for a total 
of 5.5 training credits, and 55.57 contact hours, applicable to 
wastewater works operators;  

• VA Wastewater Operator Exam Preparation Class 3, for a total 
of 4.9 training credits, and 49 contact hours, applicable to 
wastewater works operators; and,  

• VA Wastewater Operator Exam Preparation Class 4, for a total 
of 3.5 training credits, and 35.75 contact hours, applicable to 
wastewater works operators.  

 
Mr. Fore seconded the motion which was unanimously approved by: 
Ewing, Fore, and Staples. 
 
Mr. Fore then moved to recommend Board-approval of the respective 
courses for credit applicable to onsite sewage system operators as 
follows: 

• VA Wastewater Operator Exam Preparation Class 1 for a total 
of 5.8 training credits, and 58.2 contact hours,;  

• VA Wastewater Operator Exam Preparation Class 2 for a total 
of 5.5 training credits, and 55.57 contact hours,;  

• VA Wastewater Operator Exam Preparation Class 3 for a total 
of 4.9 training credits, and 49 contact hours; and, 

• VA Wastewater Operator Exam Preparation Class 4,for a total 
of 3.5 training credits, and 35.75 contact hours.  

 
Mr. Staples seconded the motion which was unanimously approved by: 
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Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System 
Professionals’ Education and Training Committee 
January 25, 2023 
Page 5 
 
Ewing, Fore, and Staples. 
  
The Committee reviewed for approval the Wastewater Treatment 
Review (4hr), Treatment Review (12hr), Treatment Review (21hr) 
training course applications from American Water College. After 
review and discussion, Mr. Staples moved to recommend Board-
approval of the respective courses as follows: 

• Wastewater Treatment Review (4hr), for a total of 0.4 training 
credits, and 4 contact hours, applicable to wastewater works 
operators;  

• Wastewater Treatment Review (12hr), for a total of 1.2 training 
credits, and 12 contact hours, applicable to wastewater works 
operators; and, 

• Wastewater Treatment Review (21hr), for a total of 2.1 training 
credits, and 21 contact hours, applicable to wastewater works 
operators.  

 
Mr. Fore seconded the motion which was unanimously approved by: 
Ewing, Fore, and Staples. 
 
Mr. Fore then moved to recommend Board-approval of the respective 
courses for credit applicable to onsite sewage system operators as 
follows: 

• Wastewater Treatment Review (4hr), for a total of 0.4 training 
credits, and 4 contact hours;  

• Wastewater Treatment Review (12hr), for a total of 1.2 training 
credits, and 12 contact hours, and; 

• Wastewater Treatment Review (21hr), for a total of 2.1 training 
credits, and 21 contact hours.  

 
Mr. Staples seconded the motion which was unanimously approved by: 
Ewing, Fore, and Staples. 

 

  
The Committee reviewed for approval the Water Quality training 
course application from American Water College. After review and 
discussion, Mr. Staples moved to recommend Board-approval of the 
course application, for a total of 4.1 training credits, and 41.25 contact 
hours, applicable to waterworks operators. Mr. Fore seconded the 
motion which was unanimously approved by: Ewing, Fore, and 
Staples. Mr. Staples then moved to recommend Board-approval of the 
course application, for a total of 3.5. training credits, and 35 contact 
hours, applicable to wastewater works operators. Mr. Fore seconded 
the motion which was unanimously approved by: Ewing, Fore, and 
Staples. 
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Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System 
Professionals’ Education and Training Committee 
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The Committee reviewed for approval the Water Sources training 
course application from American Water College. After review and 
discussion, Mr. Staples moved to recommend Board-approval of the 
course application, for a total of 2.0 training credits, and 20.75 contact 
hours, applicable to waterworks operators. Mr. Fore seconded the 
motion which was unanimously approved by: Ewing, Fore, and 
Staples. Mr. Staples then moved to recommend Board-approval of the 
course application, for a total of 1.0 training credits, and 10.37 contact 
hours, applicable to wastewater works operators and onsite sewage 
system operators. Mr. Fore seconded the motion which was 
unanimously approved by: Ewing, Fore, and Staples. 

 

  
The Committee reviewed for approval the Water Transmission & 
Distribution I and Water Transmission & Distribution II training 
course applications from American Water College. After review and 
discussion, Mr. Staples moved to recommend Board-approval of the 
Water Transmission & Distribution I course application, for a total of 
4.8 training credits, and 48 contact hours, applicable to waterworks 
operators, and Water Transmission & Distribution II course 
application, for a total of 4.8 training credits, and 48 contact hours, 
applicable to waterworks operators. Mr. Fore seconded the motion 
which was unanimously approved by: Ewing, Fore, and Staples. 
 
Mr. Staples then moved to recommend Board-approval of the Water 
Transmission & Distribution I course application, for a total of 2.0 
training credits, and 20 contact hours, applicable to wastewater works 
operators and onsite sewage system operators. Mr. Fore seconded the 
motion which was unanimously approved by: Ewing, Fore, and 
Staples. 
 
Mr. Staples moved to recommend Board-approval of the Water 
Transmission & Distribution II course application, for a total of 1.4 
training credits, and 14 contact hours, applicable to onsite sewage 
system operators. Mr. Fore seconded the motion which was 
unanimously approved by: Ewing, Fore, and Staples. 

 

  
The Committee reviewed for approval the Water Treatment Math 
training course application from American Water College. After 
review and discussion, Mr. Staples moved to recommend Board-
approval of the course application, for a total of 3.6 training credits, 
and 36 contact hours, applicable to waterworks operators, wastewater 
works operators, and onsite sewage system operators. Mr. Fore 
seconded the motion which was unanimously approved by: Ewing, 
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Fore, and Staples 
  
The Committee reviewed for approval the Water Treatment Review 
(4hr), Water Treatment Review (8hr), Water Treatment Review (12hr), 
and Water Treatment Review 16hr) training course applications from 
American Water College. After review and discussion, Mr. Fore 
moved to recommend Board-approval of the respective courses as 
follows: 

• Water Treatment Review (4hr), for a total of 0.4 training 
credits, and 4 contact hours, applicable to waterworks 
operators, and 0.2 training credits and 2 contact hours 
applicable to wastewater works operators;  

• Water Treatment Review (8hr), for a total of 0.8 training 
credits, and 8 contact hours, applicable to waterworks 
operators, and 0.4 training credits and 4 contact hours 
applicable to wastewater works operators;  

• Water Treatment Review (12hr), for a total of 1.2 training 
credits, and 12 contact hours, applicable to waterworks 
operators and 0.6 training credits and 6 contact hours applicable 
to wastewater works operators; and, 

• Water Treatment Review (16hr), for a total of 1.6 training 
credits, and 16 contact hours, applicable to waterworks 
operators, and 0.8 training credits and 8 contact hours 
applicable to wastewater works operators. 

 
Mr. Staples seconded the motion which was unanimously approved by: 
Ewing, Fore, and Staples. 

 

  
The Committee reviewed for approval the VA Waterworks Operator 
Exam Preparation Class 1, VA Waterworks Operator Exam 
Preparation Class 2, VA Waterworks Operator Exam Preparation 
Class 3, and VA Waterworks Operator Exam Preparation Class 4 
training course applications from American Water College. After 
review and discussion, Mr. Fore moved to recommend Board-approval 
of the respective courses as follows: 

• VA Waterworks Operator Exam Preparation Class 1, for a total 
of 3.9 training credits, and 39 contact hours, applicable to 
waterworks operators, and 1.9 training credits and 19.64 
contact hours applicable to wastewater works operators and 
onsite sewage system operators;  

• VA Waterworks Operator Exam Preparation Class 2, for a total 
of 3.6 training credits, and 36.5 contact hours, applicable to 
waterworks operators, and 1.8 training credits and 18.25 
contact hours applicable to wastewater works operators and 

 

DRAFT AGENDA 

Mate
ria

ls 
co

nta
ine

d i
n t

his
 ag

en
da

 ar
e p

rop
os

ed
 to

pic
s f

or 
dis

cu
ss

ion
 

an
d a

re 
no

t to
 be

 co
ns

tru
ed

 as
 re

gu
lat

ion
 or

 of
fic

ial
 Boa

rd 
po

sit
ion

. 

DRAFT AGENDA



Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System 
Professionals’ Education and Training Committee 
January 25, 2023 
Page 8 
 

onsite sewage system operators;  
• VA Waterworks Operator Exam Preparation Class 3, for a total 

of 3.5 training credits, and 35.75 contact hours, applicable to 
waterworks operators, and 1.7 training credits and 17.87 
contact hours applicable to wastewater works operators and 
onsite sewage system operators; and, 

• VA Waterworks Operator Exam Preparation Class 4, for a total 
of 3.3 training credits, and 33.75 contact hours, applicable to 
waterworks operators and 1.6 training credits and 16.87 contact 
hours applicable to wastewater works operators and onsite 
sewage system operators. 

 
Mr. Staples seconded the motion which was unanimously approved by:  
Ewing, Fore, and Staples. 
  
The Committee discussed the upcoming WWWO Examinations Task 
Force meeting on February 10, 2023.  Ms. Pettus advised that given the 
exam and training topics to be reviewed by the task force, the 
Committee could meet to review the current Board-approved training 
course list.  The Committee agreed by consensus that Ms. Pettus will 
work with the Committee Chair to determine possible dates for a 
review of currently approved training courses. 

Other Business 

  
There being no further business, the meeting was adjourned at 4:15 
p.m.  

Adjourn 

  
 
      
      
 
 
     __________________________________________ 
     Pamela M. Pruett, Chair 
 
 
     __________________________________________ 
     Demetrios J. Melis, Secretary 
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 BOARD FOR 
WATERWORKS AND WASTEWATER WORKS OPERATORS AND ONSITE SEWAGE 

SYSTEM PROFESSIONALS 
 

MINUTES OF MEETING 
 

The Board for Waterworks and Wastewater Works Operators and Onsite Sewage System 
Professionals met on January 26, 2023, at the offices of the Department of Professional and 
Occupational Regulation (DPOR), Perimeter Center, 9960 Mayland Drive, 2nd Floor, Board 
Room 1, Richmond, Virginia 23233. 
 
The following members of the Board were present: 
 

James N. Brockwell 
Erica Duncan 

W. Jordan Evans 
John Ewing 

Thomas Wayne Fore, Vice Chair 
Pamela M. Pruett, Chair 

Don Riggleman 
D. Wayne Staples 

Caleb Taylor 
  

 
Board members Rosa-Lee Cooke and Dwayne Roadcap were not present at the meeting. 

 
DPOR staff present for all or part of the meeting included: 
 

Trisha L. Lindsey, Executive Director 
Stephen Kirschner, Licensing and Regulatory Programs Division Deputy Director 

Tanya M. Pettus, Board Administrator 
Raven Custer, Administrative Coordinator 

 
Joshua Laws from the Office of the Attorney General was present at the meeting. 
 
Ms. Pruett, Chair, finding a quorum of the Board present, called the meeting to 
order at 9:38 a.m. 

Call to Order 

  
Ms. Lindsey advised the Board of the emergency evacuation procedures. Emergency 

Evacuation 
Procedures  

  
Ms. Lindsey requested the Board amend the agenda to move “Update on WWW 
Exam Advisory Task Force” under Regulatory Actions discussions. Mr. Fore 
moved to approve the agenda as amended.  Mr. Staples seconded the motion 

Approval of 
Agenda 
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which was unanimously approved by: Brockwell, Duncan, Evans, Ewing, Fore, 
Pruett, Staples, and Taylor. 
 
  
Mr. Fore moved to approve the minutes of the October 27, 2022, Education & 
Training Committee meeting. Mr. Staples seconded the motion, which was 
unanimously approved by:   Brockwell, Duncan, Evans, Ewing, Fore, Pruett, 
Staples, and Taylor. 
 
Ms. Duncan advised of a correction to be made to the minutes of the October 27, 
2022, Board meeting and moved to approve the minutes as amended.  Mr. Fore 
seconded the motion, which was unanimously approved by:   Brockwell, Duncan, 
Evans, Ewing, Fore, Pruett, Staples, and Taylor. 

Approval of 
Minutes 
 

  
Charles Phillips, a licensed Class 1 Wastewater Works Operator, addressed the 
Board regarding his concerns with the operator examination and the lack of 
relevant references and study materials available for exam candidates.  

Public Comment 
Period  

  
Mr. Riggleman arrived at the Board meeting at 9:42 a.m. Arrival of Board 

Member 
  
  
  
In the matter of File Number 2023-00522, Robert Henry Smallwood, III, the 
Board members reviewed the record which consisted of the application file, 
transcript, and exhibits from the Informal Fact-Finding Conference, and the 
Presiding Officer's Summary and Recommendation. 
 
Mr. Smallwood was present to address the Board and explained his years of 
experience and work history.  
 
Robert Henry Smallwood, Jr. was also present to address the Board and provided 
further information as to the applicant’s work history and experience.  
 
After discussion, Mr. Fore moved to accept the recommendation of the Presiding 
Officer and approve Mr. Smallwood’s application for a Journeyman Alternative 
Onsite Sewage System Operator license contingent upon Mr. Smallwood’s 
experience being verified by a Class 3 Wastewater Works Operator. Mr. Staples 
seconded the motion. 
 
After further discussion, the motion was approved by:  Brockwell, Duncan, Evans, 
Fore, Pruett, Riggleman, Staples, and Taylor. Mr.  Ewing voted in opposition to 
the motion. The motion to approve Mr. Smallwood’s Journeyman Alternative 
Onsite Sewage System Operator license passed by majority vote. 

File Number 2023-
00522, Robert 
Henry Smallwood, 
III 
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In the matter of File Number 2023-00523, Nicholas M. Christian, the Board 
members reviewed the record which consisted of the application file, transcript, 
and exhibits from the Informal Fact-Finding Conference, and the Presiding 
Officer's Summary and Recommendation. 
 
Mr. Christian was present to address the Board. Mr. Christian thanked the Board 
for considering his application and apologized for being present under the 
circumstances.  Mr. Christian also noted that the IFF Referral Memorandum 
incorrectly stated that he had felony offenses on his criminal record.  The 
correction was noted. He shared with the Board his work experience and current 
employment.  
 
After discussion, Mr. Fore moved to accept the recommendation of the Presiding 
Officer and approve Mr. Christian’s application for a Waterworks Operator Class 
2 license. Mr. Riggleman seconded the motion which was unanimously approved 
by: Brockwell, Duncan, Evans, Ewing, Fore, Pruett, Riggleman, Staples, and 
Taylor. 

File Number 2023-
00523, Nicholas M. 
Christian 
 

  
In the matter of File Number 2023-00712, Seneca Terrell Haskins, the Board 
members reviewed the record which consisted of the application file, transcript, 
and exhibits from the Informal Fact-Finding Conference, and the Presiding 
Officer's Summary and Recommendation. Mr. Fore moved to accept the 
recommendation of the Presiding Officer and approve Mr. Haskins’ application for 
a Class 4 Wastewater Works Operator license contingent upon completion of the 
Department of Corrections (DOC) Apprenticeship Program, meeting all entry 
requirements contained in the Board’s regulations, and passing the applicable 
examination. Mr. Riggleman seconded the motion which was unanimously 
approved by:   Brockwell, Duncan, Evans, Ewing, Fore, Pruett, Riggleman, 
Staples, and Taylor. 

File Number 2023-
00712, Seneca 
Terrell Haskins 
 

  
Ms. Lindsey provided an update on the current status of the regulatory review 
processes for the Board’s regulatory packages. 
 
Amendments regarding 2021 fee adjustments for Waterworks and Wastewater 
Works Operators Licensing Regulations and Onsite Sewage System Professionals 
Licensing Regulations are currently in the proposed stage as the Board reviewed 
and adopted the proposed amendments at the April 21, 2022, Board meeting.  The 
proposed amendments were submitted for Executive Branch review on July 28, 
2022.  Completion of Executive Branch review is pending. 
 
A Notice of Intended Regulatory Action (NOIRA) was filed on October 28, 2021, 
to initiate a General Review of the Onsite Sewage System Professionals Licensing 
Regulations.  The NOIRA was submitted for Executive Branch review on May 16, 
2022, which was completed on October 14, 2022.  The NOIRA will be published 

Regulatory Action 
Update 
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in the Virginia Register on November 21, 2022, to commence a 30-day public 
comment period. 
  
Ms. Lindsey informed the Board that the WWW Exam Advisory Task Force is 
scheduled to have their first meeting on February 2, 2023. 

Update on WWW 
Exam Advisory 
Task Force 

  
Ms. Lindsey informed the Board that the next OSSP Licensing Regulatory Review 
Committee will be held on February 10, 2023 and is expected to be the last 
meeting. 
 
Ms. Lindsey provided an update on the WWO Licensing Regulatory Review 
Committee and confirmed with the Board the membership of the Committee.  
Committee membership is currently being finalized. 
 
Ms. Lindsey also advised that the membership of the WWO Technical Review 
Committee is being finalized and confirmed potential members with the Board.  

Update on OSSP 
Licensing 
Regulatory Review 
Committee 

  
Ms. Pettus provided a report on the 2022 onsite sewage system operator CPE 
audit.  The audit began on October 4, 2022, based on a random selection of 5% of 
current licensees.  

WWWO 2022 
CPE Audit Report 

  
Ms. Pettus provided the Board with waterworks and wastewater works 
examination statistics from January 1, 2017, through December 31, 2022, and 
October 27, 2022, through January 10, 2023, as well as onsite examination 
statistics from January 1, 2022, to December 31, 2022, for informational purposes. 
 
Ms. Lindsey also advised that due to low response rates, the WPI Water Job 
Analysis Survey has been re-opened and distributed to various stakeholders.  The 
survey will remain open until February 24, 2023. 
 
Ms. Lindsey advised the Board that staff will form a group of subject matter 
experts (SME) to begin review of current onsite sewage system professionals’ 
exams and provided the Board with a pass rate report for the individual testing 
centers across Virginia, and the testing center survey report.  

Examination 
Updates 

  
The Board reviewed for approval the Operation of Wastewater Treatment Plants 
Vol2B-Solids Management and Plant Maintenance training course application 
from Office of Water Programs at Sacramento State.  After review and discussion, 
Mr. Riggleman moved to approve the course application, for a total of 4 training 
credits, and 40.4 contact hours, applicable to wastewater works operators, and a 
total of 2.65 training credits, and 14.4 contact hours, applicable to waterworks 
operators. Mr. Fore seconded the motion which was unanimously approved by: 
Brockwell, Duncan, Evans, Ewing, Fore, Pruett, Riggleman, Staples, and Taylor. 
 

Update on 
Education and 
Training 
Committee 
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The Board reviewed for approval the Operations of Wastewater Treatment Plants 
Vol2A-Treatment Plants and Tertiary Treatments training course application from 
Office of Water Programs at Sacramento State. After review and discussion, Mr. 
Fore moved to approve the course application, for a total of 3.5 training credits, 
and 35.5contact hours, applicable to wastewater works operators, and a total of 2.8 
training credits, and 28.9 contact hours, applicable to waterworks operators Mr. 
Riggleman seconded the motion which was unanimously approved by: Brockwell, 
Duncan, Evans, Ewing, Fore, Pruett, Riggleman, Staples, and Taylor. 
 
The Board reviewed for approval the Advanced Water Treatment training course 
application from American Water College. After review and discussion, Mr. 
Riggleman moved to approve the course application, for a total of 4.2 training 
credits, and 42.78 contact hours, applicable to waterworks operators. Mr. Fore 
seconded the motion which was unanimously approved by: Brockwell, Duncan, 
Evans, Ewing, Fore, Pruett, Riggleman, Staples, and Taylor. 
 
The Board reviewed for approval the Applied Chemistry training course 
application from American Water College. After review and discussion, Mr. Fore 
moved to approve the course application, for a total of 2.9 training credits, and 
29.75 contact hours, applicable to waterworks operators, wastewater works 
operators, and onsite sewage system operators. Mr. Staples seconded the motion 
which was unanimously approved by: Brockwell, Duncan, Evans, Ewing, Fore, 
Pruett, Riggleman, Staples, and Taylor. 
 
The Board reviewed for approval the Applied Hydraulics training course 
application from American Water College. After review and discussion, Mr. Fore 
moved to approve the course application, for a total of 2.0 training credits, and 
20.25 contact hours, applicable to waterworks operators, wastewater works 
operators, and onsite sewage system operators. Mr. Ewing seconded the motion 
which was unanimously approved by: Brockwell, Duncan, Evans, Ewing, Fore, 
Pruett, Riggleman, Staples, and Taylor. 
 
The Board reviewed for approval the Distribution System Review (4hr.) training 
course application from American Water College. After review and discussion, 
Mr. Riggleman moved to approve of the application for a total of 0.4 training 
credits and 4 contact hours, applicable to waterworks operators, and 0.2 training 
credits and 2 contact hours applicable to wastewater works operators, and onsite 
sewage system operators. Mr. Staples seconded the motion which was 
unanimously approved by: Brockwell, Duncan, Evans, Ewing, Fore, Pruett, 
Riggleman, Staples, and Taylor. 
 
The Board reviewed for approval the Distribution System Review (8hr.) training 
course application from American Water College. After review and discussion, 
Mr. Staples moved to approve of the application for a total of 0.8 training credits 
and 8 contact hours, applicable to waterworks operators, and 0.4 training credits 
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and 4 contact hours applicable to wastewater works operators, and onsite sewage 
system operators. Mr. Riggleman seconded the motion which was unanimously 
approved by: Brockwell, Duncan, Evans, Ewing, Fore, Pruett, Riggleman, Staples, 
and Taylor. 
 
The Board reviewed for approval the Distribution System Review (12hr.) training 
course application from American Water College. After review and discussion, 
Mr. Fore moved to approve of the application for a total of 1.2 training credits and 
12 contact hours, applicable to waterworks operators, and 0.6 training credits and 
6 contact hours applicable to wastewater works operators, and onsite sewage 
system operators. Mr. Evans seconded the motion which was unanimously 
approved by: Brockwell, Duncan, Evans, Ewing, Fore, Pruett, Riggleman, Staples, 
and Taylor. 
 
The Board reviewed for approval the Distribution System Review (16hr.) training 
course application from American Water College. After review and discussion, 
Mr. Riggleman moved to approve of the application for a total of 1.6 training 
credits and 16 contact hours, applicable to waterworks operators, and 0.8 training 
credits, and 8 contact hours applicable to wastewater works operators, and onsite 
sewage system operators. Mr. Fore seconded the motion which was unanimously 
approved by: Brockwell, Duncan, Evans, Ewing, Fore, Pruett, Riggleman, Staples, 
and Taylor. 
 
The Board reviewed for approval the Electricity for the Water Industry training 
course application from American Water College. After review and discussion, 
Mr. Fore moved to approve the course application, for a total of 1.3 training 
credits, and 13.5 contact hours, applicable to waterworks operators, wastewater 
works operators, and onsite sewage system operators. Mr. Ewing seconded the 
motion which was unanimously approved by: Brockwell, Duncan, Evans, Ewing, 
Fore, Pruett, Riggleman, Staples, and Taylor. 
 
The Board reviewed for approval the Introduction to Water Treatment training 
course application from American Water College. After review and discussion, 
Mr. Fore moved to approve the course application, for a total of 4.3 training 
credits, and 43.25 contact hours, applicable to waterworks operators. Mr. Evans 
seconded the motion which was unanimously approved by: Brockwell, Duncan, 
Evans, Ewing, Fore, Pruett, Riggleman, Staples, and Taylor. 
 
The Board reviewed for approval the VA Wastewater Operator Exam Preparation 
Class 1 training course applications from American Water College. After review 
and discussion, Mr. Staples moved to approve the course application for a total of 
5.8 training credits, and 58.25 contact hours, applicable to wastewater works 
operators and onsite sewage system operators. Mr. Riggleman seconded the 
motion which was unanimously approved by: Brockwell, Duncan, Evans, Ewing, 
Fore, Pruett, Riggleman, Staples, and Taylor. 
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The Board reviewed for approval the VA Wastewater Operator Exam Preparation 
Class 2 training course applications from American Water College. After review 
and discussion, Mr. Fore moved to approve the course application for a total of 5.5 
training credits, and 55.57 contact hours, applicable to wastewater works operators 
and onsite sewage system operators. Mr. Evans seconded the motion which was 
unanimously approved by: Brockwell, Duncan, Evans, Ewing, Fore, Pruett, 
Riggleman, Staples, and Taylor. 
 
The Board reviewed for approval the VA Wastewater Operator Exam Preparation 
Class 3 training course applications from American Water College. After review 
and discussion, Mr. Staples moved to approve the course application for a total of 
4.9 training credits, and 49 contact hours, applicable to wastewater works 
operators and onsite sewage system operators. Mr. Fore seconded the motion 
which was unanimously approved by: Brockwell, Duncan, Evans, Ewing, Fore, 
Pruett, Riggleman, Staples, and Taylor. 
 
The Board reviewed for approval the VA Wastewater Operator Exam Preparation 
Class 4 training course applications from American Water College. After review 
and discussion, Mr. Staples moved to approve the course application for a total of 
3.5 training credits, and 35.75 contact hours, applicable to wastewater works 
operators and onsite sewage system operators. Mr. Fore seconded the motion 
which was unanimously approved by: Brockwell, Duncan, Evans, Ewing, Fore, 
Pruett, Riggleman, Staples, and Taylor. 
 
The Board reviewed for approval the Wastewater Treatment Review (4hr) After 
review and discussion, Mr. Staples moved to approve the course application for a 
total of 0.4 training credits, and 4 contact hours, applicable to wastewater works 
operators and onsite sewage system operators. Mr. Fore seconded the motion 
which was unanimously approved by: Brockwell, Duncan, Evans, Ewing, Fore, 
Pruett, Riggleman, Staples, and Taylor. 
 
The Board reviewed for approval the Wastewater Treatment Review (12hr) After 
review and discussion, Mr. Fore moved to approve the course application for a 
total of 1.2 training credits, and 12 contact hours, applicable to wastewater works 
operators and onsite sewage system operators. Mr. Riggleman seconded the 
motion which was unanimously approved by: Brockwell, Duncan, Evans, Ewing, 
Fore, Pruett, Riggleman, Staples, and Taylor. 
 
The Board reviewed for approval the Wastewater Treatment Review (21hr) After 
review and discussion, Mr. Fore moved to approve the course application for a 
total of 2.1 training credits, and 21 contact hours, applicable to wastewater works 
operators and onsite sewage system operators. Ms. Duncan seconded the motion 
which was unanimously approved by: Brockwell, Duncan, Evans, Ewing, Fore, 
Pruett, Riggleman, Staples, and Taylor. 
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The Board recessed from 11:02 a.m. to 11:14 a.m. Recess 
  
The Board reviewed for approval the Water Quality training course application 
from American Water College. After review and discussion, Mr. Fore moved to 
approve the course application for a total of 4.1 training credits, and 41.25 contact 
hours, applicable to waterworks operators, and for a total of 3.5 training credits, 
and 35 contact hours applicable to wastewater works operators. Mr. Staples 
seconded the motion which was unanimously approved by: Brockwell, Duncan, 
Evans, Ewing, Fore, Pruett, Riggleman, Staples, and Taylor. 
 
The Board reviewed for approval the Water Sources training course application 
from American Water College. After review and discussion, Mr. Fore moved to 
approve the course application for a total of 2.0 training credits, and 20.75 contact 
hours, applicable to waterworks operators, and for a total of 1.0 training credits, 
and 10.37 contact hours, applicable to wastewater works operators and onsite 
sewage system operators. Mr. Evans seconded the motion which was unanimously 
approved by: Brockwell, Duncan, Evans, Ewing, Fore, Pruett, Riggleman, Staples, 
and Taylor. 
 
The Board reviewed for approval the Water Transmission & Distribution I training 
course application from American Water College. After review and discussion, 
Mr. Fore moved to approve the course application for a total of 4.8 training 
credits, and 48 contact hours, applicable to waterworks operators, and a total of 2.0 
training credits and 20 contact hours, applicable to wastewater works operators 
and onsite sewage system operators. Ms. Duncan seconded the motion which was 
unanimously approved by: Brockwell, Duncan, Evans, Ewing, Fore, Pruett, 
Riggleman, Staples, and Taylor. 
 
The Board reviewed for approval the Water Transmission & Distribution II 
training course applications from American Water College. After review and 
discussion, Mr. Fore moved to approve the course application for a total of 4.8 
training credits, and 48 contact hours, applicable to waterworks operators, and a 
total of 1.4 training credits and 14 contact hours, applicable to onsite sewage 
system operators. Mr. Ewing seconded the motion which was unanimously 
approved by: Brockwell, Duncan, Evans, Ewing, Fore, Pruett, Riggleman, Staples, 
and Taylor. 
 
The Board reviewed for approval the Water Treatment Math training course 
application from American Water College. After review and discussion, Mr. Fore 
moved to approve the course application, for a total of 3.6 training credits, and 36 
contact hours, applicable to waterworks operators, wastewater works operators, 
and onsite sewage system operators. Mr. Taylor seconded the motion which was 
unanimously approved by: Brockwell, Duncan, Evans, Ewing, Fore, Pruett, 
Riggleman, Staples, and Taylor. 

Update on 
Education and 
Training 
Committee 
Continued 
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The Board reviewed for approval the Water Treatment Review (4hr) training 
course applications from American Water College. After review and discussion, 
Mr. Fore moved to approve the course application for a total of 0.4 training 
credits, and 4 contact hours, applicable to waterworks operators, and 0.2 training 
credits and 2 contact hours applicable to wastewater works operators. Mr. 
Brockwell seconded the motion which was unanimously approved by: Brockwell, 
Duncan, Evans, Ewing, Fore, Pruett, Riggleman, Staples, and Taylor. 
 
The Board reviewed for approval the Water Treatment Review (8hr) training 
course application from American Water College. After review and discussion, 
Mr. Fore moved to approve the course application for a total of 0.8 training 
credits, and 8 contact hours, applicable to waterworks operators, and 0.4 training 
credits and 4 contact hours applicable to wastewater works operators. Mr. Ewing 
seconded the motion which was unanimously approved by: Brockwell, Duncan, 
Evans, Ewing, Fore, Pruett, Riggleman, Staples, and Taylor. 
 
The Board reviewed for approval the Water Treatment Review (12hr) training 
course application from American Water College. After review and discussion, 
Mr. Fore moved to approve the course application for a total of 1.2 training 
credits, and 12 contact hours, applicable to waterworks operators, and 0.6 training 
credits and 6 contact hours applicable to wastewater works operators. Mr. Taylor 
seconded the motion which was unanimously approved by: Brockwell, Duncan, 
Evans, Ewing, Fore, Pruett, Riggleman, Staples, and Taylor. 
 
The Board reviewed for approval the Water Treatment Review (16hr) training 
course application from American Water College. After review and discussion, 
Mr. Fore moved to approve the course application for a total of 1.6 training 
credits, and 16 contact hours, applicable to waterworks operators, and 0.8 training 
credits and 8 contact hours applicable to wastewater works operators. Mr. Taylor 
seconded the motion which was unanimously approved by: Brockwell, Duncan, 
Evans, Ewing, Fore, Pruett, Riggleman, Staples, and Taylor. 
 
The Committee reviewed for approval the VA Waterworks Operator Exam 
Preparation Class 1 training course application from American Water College. 
After review and discussion, Mr. Fore moved approve the course application for a 
total of 3.9 training credits, and 39 contact hours, applicable to waterworks 
operators, and 1.9 training credits and 19.64 contact hours applicable to 
wastewater works operators and onsite sewage system operators. Mr. Taylor 
seconded the motion which was unanimously approved by: Brockwell, Duncan, 
Evans, Ewing, Fore, Pruett, Riggleman, Staples, and Taylor. 
 
The Committee reviewed for approval the VA Waterworks Operator Exam 
Preparation Class 2 training course application from American Water College. 
After review and discussion, Mr. Fore moved to approve the course application for 
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a total of 3.6 training credits, and 36.5 contact hours, applicable to waterworks 
operators, and 1.8 training credits and 18.25 contact hours applicable to 
wastewater works operators and onsite sewage system operators. Ms. Duncan 
seconded the motion which was unanimously approved by: Brockwell, Duncan, 
Evans, Ewing, Fore, Pruett, Riggleman, Staples, and Taylor. 
 
The Committee reviewed for approval the VA Waterworks Operator Exam 
Preparation Class 3 training course application from American Water College. 
After review and discussion, Mr. Fore moved to approve the course application for 
a total of 3.5 training credits, and 35.75 contact hours, applicable to waterworks 
operators, and 1.7 training credits and 17.87 contact hours applicable to 
wastewater works operators and onsite sewage system operators. Mr. Taylor 
seconded the motion which was unanimously approved by: Brockwell, Duncan, 
Evans, Ewing, Fore, Pruett, Riggleman, Staples, and Taylor. 
 
The Committee reviewed for approval the VA Waterworks Operator Exam 
Preparation Class 4 training course application from American Water College. 
After review and discussion, Mr. Fore moved to approve the course application for 
a total of 3.3 training credits, and 33.75 contact hours, applicable to waterworks 
operators and 1.6 training credits and 16.87 contact hours applicable to wastewater 
works operators and onsite sewage system operators. Mr. Staples seconded the 
motion which was unanimously approved by: Brockwell, Duncan, Evans, Ewing, 
Fore, Pruett, Riggleman, Staples, and Taylor. 
 
  
Ms. Lindsey provided the Board with on update on bills being considered during 
the current legislative session that may impact the Board. 

2023 Legislative 
Update/Overview 

  
Ms. Lindsey provided the Board with the most recent financial statements for 
review.  

Board Financial 
Statements 

  
Ms. Lindsey, Mr. Staples, and Mr. Taylor provided information from the January 
2023 WPI Conference. 

Report from WPI 
Conference 

  
Ms. Lindsey and Ms. Pettus advised the Board of recent and upcoming outreach 
opportunities.   
 
The Board discussed the upcoming Virginia Tech Short School examination pilot 
program. 

Update on 
Outreach 
Opportunities 

  
Board members considered the following resolution for former staff member 
Shannon Webster, who recently left the Department: 
 

Shannon Webster 
 

Consider 
Resolution 
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WHEREAS, Shannon Webster, did faithfully and diligently serve the Board for 
Waterworks and Wastewater Works Operators and Onsite Sewage System 
Professionals from 2015 to 2023; 
 
WHEREAS, Shannon Webster, did devote generously of her time, talent and 
leadership to the Board; 
 
WHEREAS, Shannon Webster, did endeavor at all times to render decisions with 
fairness and good judgement in the best interest of the citizens of the 
Commonwealth and these professions; and 
 
WHEREAS, the Board for Waterworks and Wastewater Works Operators and 
Onsite Sewage System Professionals wishes to acknowledge its gratitude for 
devoted service of a person who is held in high esteem by the members of the 
Board and the citizens of the Commonwealth; 
 
NOW THEREFORE BE IT RESOLVED, by the Board for Waterworks and 
Wastewater Works Operators and Onsite Sewage System Professionals this 
twenty-sixth day of January 2023, that Shannon Webster be given all honors and 
respect due her for her outstanding service to the Commonwealth and its citizens; 
and 
 
BE IT FURTHER RESOLVED, that this Resolution be presented to her and be 
made a part of the official minutes of the Board so that all may know of the high 
regard in which she is held by this Board. 
 
Mr. Fore moved to adopt the resolution as written. Mr. Brockwell seconded the 
motion which was unanimously approved by: Brockwell, Duncan, Evans, Ewing, 
Fore, Pruett, Riggleman, Staples, and Taylor. 
  
The Board continued discussion on the upcoming Virginia Tech Short School.  Other Business 
  
Ms. Pruett reminded the Board that the next scheduled meeting date is April 20, 
2023.  

Future Meeting 
Dates 

  
Ms. Pruett reminded the Board members to complete and return their conflict of 
interest forms and travel vouchers.  

Complete Conflict 
of Interest Forms 
and Travel 
Vouchers 

  
There being no further business, the meeting was adjourned at 12:09 p.m. Adjourn 
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       ____________________________________ 
        
       _______________________________ 

Pamela M. Pruett, Chair 
 
 
       
 
 

_______________________________ 
       Demetrios Melis, Secretary 
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VIRGINIA BOARD FOR 

WATERWORKS AND WASTEWATER WORKS OPERATORS AND ONSITE 
SEWAGE SYSTEM PROFESSIONALS 

WATERWORKS AND WASTEWATER WORKS OPERATORS 
EXAMINATION TASK FORCE 

 
The Waterworks and Wastewater Works Operators Examination Task Force of the Virginia 
Board for Waterworks and Wastewater Works Operators and Onsite Sewage System 
Professionals (Board) met on February 2, 2023, at the offices of the Department of Professional 
and Occupational Regulation (DPOR), Perimeter Center, 9960 Mayland Drive, 2nd Floor, Board 
Room 2, Richmond, Virginia 23233. 
 
The following members of the Task Force were present: 
 

Erica Duncan 
Thomas Fore 
Doug Grimes 
Ryan Hendrix 
Jamie Morris 
Mike Ritchie 

Caleb Taylor, Chair 
Mark Titcomb 

David Van Gelder 
Jason Yetter 

 
Task Force member Wayne Staples was not present at the meeting. 

 
The following staff members were present for all or part of the meeting: 

 
Trisha L. Lindsey, Executive Director 

Stephen Kirschner, Licensing and Regulatory Programs Division Deputy Director 
Tanya M. Pettus, Board Administrator 

Lisa Robinson, Licensing Administrator 
Raven Custer, Administrative Coordinator 

 
Mr. Taylor called the meeting to order at 10:07 a.m. Call to Order 
  
Ms. Lindsey advised the Task Force of the emergency evacuation 
procedures. 

Emergency 
Evacuation 
Procedures 

  
Mr. Fore moved to approve the agenda as presented.  Ms. Duncan 
seconded the motion which was unanimously approved by:   Duncan, 
Fore, Grimes, Hendrix, Morris, Ritchie, Taylor, Titcomb, Van Gelder, 
and Yetter. 

Approval of Agenda 

  
Ms. Lindsey welcomed the Waterworks and Wastewater Works 
Examination Advisory Task Force to their first meeting and thanked 

Welcome and 
Introduction of Task 
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everyone for participating.  
 
Members of the Task Force and Board staff introduced themselves. 

Force 

  
There were no members of the public present for comment. Public Comment 

Period 
  
The Task Force was provided with (i) current versions of applicable 
waterworks and wastewater works operators’ statutes and regulations, 
(ii) current versions of applicable examination “Need to Know” criteria 
from Water Professionals International (WPI); (iii) applicable 
examination statistics; and (iv) training course and exam preparation 
resources. 

Resources and 
Information 

  
Ms. Lindsey presented the Task Force with an overview of the scope of 
the Task Force, as well as the regulatory review process and meeting 
procedures. 
 
Ms. Pettus shared a presentation about the waterworks and wastewater 
works examinations and examination results, as well as internal 
licensing application processes. 
 
Mr. Lindsey shared a presentation about examination development and 
overview of the examination process. 
 
A brief discussion was held on training availability and examination 
opportunities.  

Overview of Scope 

  
Mr. Taylor reopened the public comment period. 
 
Mark Estes was present to address the Task Force regarding staffing 
challenges related to examination pass rates. 
 
Wendy Callahan was present and addressed the Task force regarding 
the Board’s goal for pass rates. 

Public Comment 

  
The Task Force recessed from 12:12 p.m. to 12:46 p.m. Recess 
  
The Task Force was divided into three breakout sessions lead by Ms. 
Lindsey, Ms. Pettus, and Mr. Custer. 
 
Each breakout group discussed topics including current pass rates and 
ways in which to increase those rates, training as it relates to topics 
found on the current operator exams, and staffing challenges related to 

Discussion  
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examination requirements.  
 
Following the breakout sessions, the full Task Force reconvened to 
share their groups’ discussions.  
 
Ms. Lindsey advised that possible future meeting dates would be 
forthcoming, and that the next scheduled meeting will likely be held in 
in the spring.  
  
Mr. Taylor reminded the Task Force members to complete their 
conflict of interest forms and travel vouchers. 

Complete Conflict of 
Interest Forms and 
Travel Vouchers 

  
There being no further business, the meeting was adjourned at 2:06 
p.m.  

Adjourn 

  
 
      
      
 
 
     __________________________________________ 
     Pamela M. Pruett, Chair 
 
 
     __________________________________________ 
     Demetrios J. Melis, Secretary 
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ONSITE SEWAGE SYSTEM PROFESSIONALS LICENSING REGULATORY 
REVIEW COMMITTEE 

OF THE 
 BOARD FOR WATERWORKS AND WASTEWATER WORKS OPERATORS AND 

ONSITE SEWAGE SYSTEM PROFESSIONALS 
 

MINUTES OF MEETING 
 
 
The Onsite Sewage System Professionals (OSSP) Licensing Regulatory Review Committee of 
the Board for Waterworks and Wastewater Works Operators and Onsite Sewage System 
Professionals (Board) met on February 10, 2023, at the Department of Professional and 
Occupational Regulation (DPOR), 9960 Mayland Drive, 2nd Floor, Board Room 2, Richmond, 
Virginia 23233. 
 
The following members were present: 
  

Bryan Allen  
James Brockwell  

John Ewing 
Thomas Fore 
Adrian Joye 

Pamela Pruett, Ex-officio  
Ronnie Thomas  

  
Committee member W. Jordan Evans was not present at the meeting.  

  
DPOR staff present for all or part of the meeting included:  
  

Trisha L. Lindsey, Executive Director 
Stephen Kirschner, Licensing and Regulatory Programs Division Deputy Director 

Tanya M. Pettus, Board Administrator 
Joseph C. Haughwout, Jr., Board and Regulatory Administrator 

Raven Custer, Administrative Coordinator 
  
Mr. Ewing, acting as Chair, called the meeting to order at 10:11 a.m.   Call to Order 
  
Ms. Lindsey advised the Committee of the emergency evacuation 
procedures. 

Emergency 
Evacuation 
Procedures 

  
Mr. Fore moved to approve the agenda as presented.  Ms. Pruett 
seconded the motion which was unanimously approved by:  Allen, 
Brockwell, Ewing, Fore, Joye, Pruett, and Thomas. 

Approval of Agenda 
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There were no members of the public present who wished to address the 
Committee. 

Public Comment 
Period 

  
Ms. Lindsey advised  the Committee that information on  OSSP 
disciplinary case outcomes was added to Resources and Information for 
reference.  

Resources and 
Information 

  
Mr. Haughwout presented the Committee with draft proposed 
amendments to Part IX of the Onsite Sewage System Professionals 
Regulations, for review and consideration. 
 
Discussion was held on standards of practice and conduct, including 
prohibited acts and notice of adverse action. 
 
Mr. Kirschner advised the Committee of upcoming changes to the 
Department’s criminal conviction reporting form, which would exclude 
traffic violations from the convictions required to be disclosed.  
 
Ms. Pettus and Ms. Lindsey provided the Committee with statistics on 
pre-licensing case files that have come before the Board for review of an 
applicant’s criminal history, as well as qualifications for licensure.  

Discussion of 
Regulatory Review 
Topics 

  
Mr. Haughwout presented the Committee with revised amendments to 
Parts I through VIII of the regulations as determined at the Committee’s 
previous meetings.  

Review Draft 
Amendments 

  

The Committee recessed from 12:02 p.m. to 12:29 p.m. Recess 

  

The Committee discussed training programs acceptable for training 
credit. 
 
After discussion, Mr. Fore moved to recommend the regulatory review 
draft amendments to the Board for approval. Ms. Pruett seconded the 
motion which was unanimously approved by:  Allen, Brockwell, Ewing, 
Fore, Joye, Pruett, and Thomas. 

Review Draft 
Amendments 
Continued 

  

Mr. Ewing reminded the Committee members to complete their conflict 
of interest forms and travel vouchers.  

Complete Conflict 
of Interest Forms 
and Travel 
Vouchers 

  
There being no further business, the meeting was adjourned at 12:53 
p.m. 

Adjourn 
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Pamela M. Pruett, Chair    
  

 
 
 
 
     

Demetrios J. Melis, Secretary     
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PUBLIC COMMENT PERIOD 

 

Five minute public comment, per person, with the 

exception of any open disciplinary or application files. 
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Board for Waterworks and Wastewater Works 
Operators and Onsite Sewage Systems 

Professionals 
 

Update on Regulatory Actions 
(as of April 3, 2023) 

 
 
 
Action: Waterworks and Wastewater Works Operators Licensing 
Regulations – 2021 Fee Adjustment 
Current Stage: Proposed 

• Board reviewed and adopted proposed amendment on 4/21/22. 
• Submitted for Executive Branch review on 7/28/22.  Currently in Executive Branch review. 

Next Step: Executive Branch Review/Public Comment 
• Completion of Executive Branch review. 
• Publication in the Virginia Register and 60-day public comment period, to include public 

hearing. 

Action: Onsite Sewage System Professionals Licensing Regulations – 
2021 Fee Adjustment 
Current Stage: Proposed 

• Board reviewed and adopted proposed amendment on 4/21/22. 
• Submitted for Executive Branch review on 7/28/22.  Currently in Executive Branch review. 

Next Step: Executive Branch Review/Public Comment 
• Completion of Executive Branch review. 
• Publication in the Virginia Register and 60-day public comment period, to include public 

hearing. 

Action: Onsite Sewage System Professionals Licensing Regulations – 
2022 General Review 
Current Stage: NOIRA 

• Board authorized formation of regulatory review committee on 4/29/21. 
• Board authorized filing of NOIRA on 10/28/21. 
• Regulatory review committee formed. Meetings held on 3/28/22, 6/29/22, 10/3/22, and 

2/10/23.  
• Regulatory review committee adopted recommended proposed amendments on 2/10/23. 
• NOIRA submitted for Executive Branch review on 5/16/22.  Executive Branch review 

completed on 10/14/22. 
• NOIRA published in Virginia Register on 11/21/22.  Public comment period held 11/21/22 to 

12/21/22.  No comments received. 

Next Step: Proposed Stage 
• Board reviews committee recommendations and adopts proposed regulation. 
• Submission of proposed amended regulation for Executive Branch review. 
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Board for Waterworks and Wastewater Works 
Operators and Onsite Sewage Systems 

Professionals 
 

Action: Waterworks and Wastewater Works Operators Licensing 
Regulations – 2023 General Review 
Current Stage: NOIRA 

• Board authorized formation of regulatory review committee on 10/27/22. 
• Board authorized filing of NOIRA on 10/27/22. 
• Regulatory review committee has been formed. 
• NOIRA is in development. 

Next Step: Regulatory Review Committee 
• Regulatory review committee will review regulation and recommend possible amendments. 
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1 
 

Board For Waterworks And Wastewater Works Operators And Onsite Sewage System 1 

Professionals 2 

General Review of Onsite Sewage System Professionals Licensing Regulations 3 

Chapter 40 4 

Onsite Sewage System Professionals Licensing Regulations 5 

Part I 6 

Definitions 7 

18VAC160-40-10. Definitions.  8 

A. Section 54.1-2300 of the Code of Virginia provides definitions of the following terms and 9 

phrases as used in this chapter: 10 

"Board" 11 

"Onsite sewage system" 12 

"Operator" 13 

"Wastewater works" 14 

B. The following words, terms, and phrases when used in this chapter shall will have the 15 

following meanings unless the context clearly indicates otherwise: 16 

"Address of record" means the mailing address designated by the licensee to receive 17 

notices and correspondence from the board. 18 

"Alternative onsite sewage system" means a treatment works that is not a conventional 19 

onsite sewage system and does not result in a point source discharge. 20 

"Alternative onsite sewage system installer" means an individual licensed by the board to 21 

construct, install, and repair conventional and alternative onsite sewage systems. 22 

Commented [HJ(1]: The definition of “operator” in the 
Code does not work for OSSP. 

Commented [HJ(2]: The definition of “wastewater 
works” in the Code may not work in these regulations based 
on the usage of the term. 

Commented [HJ(3]: This term is defined in other DPOR 
regulations. Added to conform regulations to agency 
practice. 
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2 
 

"Alternative onsite sewage system operator" means an individual licensed by the board to 23 

operate and maintain conventional and alternative onsite sewage systems. 24 

"Alternative onsite soil evaluator" means an individual licensed by the board to evaluate soils 25 

and soil properties in relationship to the effect of these properties on the use and management 26 

of these soils as the locations for conventional and alternative onsite sewage systems, to certify 27 

in accordance with applicable state regulations and local ordinances that sites are suitable for 28 

conventional and alternative onsite sewage systems, and to design conventional and alternative 29 

onsite sewage systems suitable for the soils. 30 

"Applicant" means an individual who submits has submitted an application with the 31 

appropriate fee and other required documentation for licensure. 32 

"Application" means a completed, board-prescribed form submitted with the appropriate fee 33 

and other required documentation. 34 

"Authorized onsite soil evaluator" means an individual holding an authorized onsite soil 35 

evaluator certification issued by the Virginia Department of Health that was valid on June 30, 36 

2009. 37 

"Category" means journeyman or master as applicable to the professionals under the 38 

board's purview. 39 

"Class" means conventional or alternative as applicable to the professionals under the 40 

board's purview. 41 

"CPE" means continuing professional education. 42 

"Contact hour" means 50 minutes of participation in a structured training activity. 43 

Commented [HJ(4]: Amended definition to be consistent 
with how term is defined in other DPOR regulations. 

Commented [HJ(5]: Added to complement provisions in 
Part VII of the regulations. 
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3 
 

"Conventional onsite sewage system" means a treatment works consisting of one or more 44 

septic tanks with gravity, pumped, or siphoned conveyance to a gravity distributed subsurface 45 

drainfield. 46 

"Conventional onsite sewage system installer" means an individual licensed by the board to 47 

construct, install, and repair conventional onsite sewage systems. 48 

"Conventional onsite sewage system operator" means an individual licensed by the board to 49 

operate and maintain conventional onsite sewage systems. 50 

"Conventional onsite soil evaluator" means an individual licensed by the board to evaluate 51 

soils and soil properties in relationship to the effects of these properties on the use and 52 

management of these soils as the locations for conventional and alternative onsite sewage 53 

systems, to certify in accordance with applicable state regulations and local ordinances that 54 

sites are suitable for conventional and alternative onsite sewage systems, and to design 55 

conventional onsite sewage systems suitable for the soils. 56 

"Department" means the Virginia Department of Professional and Occupational Regulation. 57 

"Direct supervision" means being immediately available and fully responsible for the 58 

provision of onsite sewage system services regulated pursuant to Chapter 23 (§ 54.1-2300 et 59 

seq.) of Title 54.1 of the Code of Virginia and this chapter. 60 

"Interim license" refers to the initial issuance of professional licenses during the 61 

implementation of the onsite sewage system professionals licensure program. Such licenses 62 

were limited to four years and not renewable. 63 

"Journeyman" means an individual who possesses the minimum skills and competency to 64 

install or maintain onsite sewage systems or assist in the evaluation of soil sites as suitable for 65 

conventional and alternative onsite sewage systems and to design onsite sewage systems, all 66 

as under the direct supervision of a master licensee. 67 
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4 
 

"Licensee" means an individual holding a valid license issued by the board. 68 

"Licensure" means a method of regulation whereby the Commonwealth, through the 69 

issuance of a license, authorizes a person possessing the character and minimum skills to 70 

engage in the practice of a profession or occupation that is unlawful to practice without such 71 

license. 72 

"Maintenance" or "maintain" means, unless otherwise provided in local ordinance, (i) 73 

performing adjustments to equipment and controls or (ii) in-kind replacement of normal wear 74 

and tear parts that do not require a construction permit for adjustment or replacement of the 75 

component, such as light bulbs, fuses, filters, pumps, motors, sewer lines, conveyance lines, 76 

distribution boxes, header lines, or other like components. Maintenance includes pumping the 77 

tanks or cleaning the building sewer on a periodic basis. Notwithstanding any local ordinance, 78 

"maintenance" does not include replacement of tanks, drainfield piping, subsurface drainfields, 79 

or work requiring a construction permit and a licensed onsite sewage system installer. Unless 80 

otherwise prohibited by local ordinance, a conventional onsite sewage system installer or an 81 

alternative onsite sewage system installer may perform maintenance work limited to in-kind 82 

replacement of light bulbs, fuses, filters, pumps, sewer lines, conveyance lines, distribution 83 

boxes, and header lines. 84 

"Master" means an individual who possesses the minimum skills and competency to install 85 

or maintain onsite sewage systems or evaluate soil sites as suitable for conventional and 86 

alternative onsite sewage systems and to design conventional and alternative onsite sewage 87 

systems. 88 

"Operate" means the act of (i) placing into or taking out of service a unit process or (ii) 89 

making or causing adjustments in the operation of a unit process at a treatment works. 90 
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"Profession" means the practice of onsite soil evaluation, onsite sewage system installation, 91 

and onsite sewage system operation and maintenance. 92 

"Professional" means an onsite sewage system installer, onsite sewage system operator, or 93 

onsite soil evaluator who is licensed pursuant to the provisions of this chapter and is in good 94 

standing with the board to practice his profession in this Commonwealth. 95 

"Renewal" means the process and requirements for periodically approving the continuance 96 

of a license. 97 

"Sewage" means water-carried and nonwater-carried human excrement or kitchen, laundry, 98 

shower, bath, or lavatory wastes separately or together with such underground, surface, storm, 99 

or other water and liquid industrial wastes as may be present from residences, buildings, 100 

vehicles, industrial establishments, or other places. 101 

"Training credit" means a unit of board-approved training or formal education completed by 102 

an individual that may be used to substitute for experience when applying for a license. 103 

"Treatment works" means any device or system used in the storage, treatment, disposal, or 104 

reclamation of sewage or combinations of sewage and industrial wastes including pumping, 105 

power, and other equipment and appurtenances, septic tanks and any works, including land, 106 

that are or will be (i) an integral part of the treatment processes or (ii) used for ultimate disposal 107 

or of residues or effluent resulting from such treatment. 108 

"VDH" means the Virginia Department of Health. 109 

Commented [HJ(6]: Added for purpose of clarification. 
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Part II 110 

Entry 111 

18VAC160-40-20. Application procedures.  112 

A. All applicants seeking licensure shall must submit an application with the appropriate fee 113 

in 18VAC160-40-40. Applications shall will be made on forms provided by the board or its agent. 114 

1. By submitting the application form and fee to the department, the applicant certifies 115 

that the applicant has read and understands the applicable statutes and the board's 116 

regulations. 117 

2. The receipt of an application and the deposit of fees by the board does not indicate 118 

approval of the application by the board. 119 

B. The board may make further inquiries and investigations with respect to the applicant's 120 

qualifications to confirm or amplify information supplied. All applications shall must be 121 

completed in accordance with the instructions contained in this chapter section and on the 122 

application. Applications will not be considered complete until all required documents are 123 

received by the board. If an examination is required for licensure, the applicant will not be 124 

permitted to sit for the applicable board-approved examination until the application is complete 125 

and approved. 126 

C. The applicant will be notified within 30 days of the board's receipt of an initial application 127 

if the application is incomplete. An individual who fails to complete the process within 12 months 128 

of receipt of the application in the board's office must submit a new application. If applicable, the 129 

applicant has 12 months from approval of the application to pass the board-approved 130 

examination. Failure to pass the board-approved examination within 12 months of approval will 131 

result in the applicant being required to submit a new application to be considered for licensure. 132 

Commented [HJ(7]: Change made to make this 
requirement more precise. 

Commented [HJ(8]: Change made to make this 
subsection clearer. 
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D. The applicant shall must immediately report all changes in information supplied with the 133 

application, if applicable, prior to the issuance of the license or expiration of the application or 134 

examination period. 135 

18VAC160-40-30. General fee requirements.  136 

All fees are nonrefundable and shall will not be prorated. The date on which the fee is 137 

received by the department or its agent will determine whether the fee is on time. Checks or 138 

money orders shall must be made payable to the Treasurer of Virginia. 139 

18VAC160-40-40. Fee schedule.  140 

Fee Type Fee Amount When Due 

Initial application (for each 
profession, class, and category of 
license) 

$100 With application 

Renewal (for each profession, 
class, and category of license) $80 With renewal application 

Reinstatement (for each 
profession, class, and category of 
license) 

$105 (renewal fee + $25 
reinstatement fee) 

With reinstatement 
application 

For licenses expiring on or after January 31, 2018, and before January 31, 2020, the 141 

renewal fee shall be $50. For reinstatement applications received after January 31, 2018, and 142 

on or before January 31, 2020, the total reinstatement fee shall be $75. 143 

18VAC160-40-50. Examination fee.  144 

The fee fees for examination or reexamination is all examinations are subject to charges to 145 

the department by an outside vendor based on a contract entered into in compliance with the 146 

Virginia Public Procurement Act (§ 2.2-4300 et seq. of the Code of Virginia). Fees may be 147 

adjusted and charged to the candidate in accordance with this contract. 148 

Commented [HJ(9]: Language is being removed because 
it is no longer operative. 
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18VAC160-40-60. General requirements for licensure.  149 

A. In addition to the specific qualifications for each profession, class, and category of 150 

licensure, each applicant for licensure shall must meet the requirements provided in this 151 

section:. 152 

1. B. The applicant shall must be at least 18 years old. 153 

2. C. The applicant shall disclose his must provide a mailing address, which will serve as the 154 

address of record. A post office box is only acceptable as a mailing the address of record when 155 

a physical address is also provided. 156 

3. D. In accordance with § 54.1-204 of the Code of Virginia, each applicant shall must 157 

disclose the following information: 158 

a. 1. All felony convictions. 159 

b. 2. All misdemeanor convictions, except marijuana convictions, that occurred within 160 

three years of the date of application. 161 

Any plea of nolo contendere or finding of guilt regardless of adjudication or deferred 162 

adjudication shall be considered a conviction for the purposes of this section. The record 163 

of conviction certified or authenticated in such form as to be admissible in evidence 164 

under the laws of the jurisdiction where convicted shall be admissible as prima facie 165 

evidence of such guilt. 166 

B. The board, at in its discretion, may deny licensure to any applicant in accordance with § 167 

54.1-204 of the Code of Virginia. The applicant has the right to request further review of any 168 

such action by the board under the Administrative Process Act (§ 2.2-4000 et seq. of the Code 169 

of Virginia). 170 

Commented [HJ(10]: Language in this subsection is being 
revised to be consistent with similar provisions in other 
DPOR regulations. 

Commented [HJ(11]: This language is being removed as 
it potentially conflicts with § 54.1-204 of the Code of 
Virginia. 

Commented [HJ(12]: This language is being added to 
make this subsection consistent with similar provisions in 
other DPOR regulations. 
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C. E. The applicant shall must report any suspension, revocation, or surrender of a license, 171 

certification, or registration in connection with a disciplinary action or that has been subject of 172 

discipline in any jurisdiction prior to applying for licensure action taken by any board or 173 

administrative body in any jurisdiction against a professional or occupational license, 174 

certification, or registration issued to the applicant, to include any suspension, revocation, or 175 

surrender of a license, certification, or registration, imposition of a monetary penalty, or 176 

requirement to take remedial education or other corrective action. The board at in its discretion 177 

may deny licensure to any applicant based on prior suspensions, revocations, or surrenders of 178 

licenses based on disciplinary action by for any prior action taken by any board or administrative 179 

body in any jurisdiction. The applicant has the right to request further review of any such action 180 

by the board under the Administrative Process Act (§ 2.2-4000 et seq. of the Code of Virginia). 181 

F. The applicant for licensure must be in compliance with the standards of conduct and 182 

practice set forth in Part IX (18VAC160-40-440 et seq.) of this chapter at the time of application, 183 

while the application is under review by the board, and at all times when the license is in effect. 184 

18VAC160-40-70. Education and training for experience.  185 

A. Each individual applying for a license may receive credit for up to half of the required 186 

experience for: 187 

1. Satisfactory completion of postsecondary courses in wastewater, biology, chemistry, 188 

geology, hydraulics, hydrogeology, engineering, environmental science, agronomy, earth 189 

science, environmental health, or soil science at the rate of one month per semester 190 

hour or two-thirds of a month per quarter hour; or 191 

2. Satisfactory completion of board-approved onsite sewage system installer or, onsite 192 

sewage system operator, or onsite soil evaluation training courses, as applicable to the 193 

license sought, at the rate of one month for each training credit earned. Up to one 194 

Commented [HJ(13]: Provisions are being revised to 
clarify disciplinary actions that must be disclosed in an 
application for licensure. 

Commented [HJ(14]: This language is being added to 
make the general licensure requirements consistent with 
similar provisions in other DPOR regulations. 
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training credit is awarded for each 10 hours of classroom contact time or for each 20 195 

hours of laboratory exercises and field trip contact time. Training credit is not earned for 196 

breaks, meals, receptions, and time other than classroom, laboratory, and field trip 197 

contact time. 198 

B. Education used to meet the education requirements to qualify for licensure may not be 199 

substituted for experience. 200 

18VAC160-40-80. Examination procedures and conduct.  201 

A. Upon approval of the application In those instances where an applicant is required to take 202 

an examination for licensure, the board will notify the applicant of his the applicant's eligibility to 203 

take the applicable examination upon approval of the application. The license will not be issued 204 

prior to the receipt of a passing score for the applicable examination. 205 

B. An applicant who does not receive a passing score within one year 12 months after the 206 

date of approval of the application by the board to sit for the examination must submit a new 207 

application and meet entry requirements in effect at the time of the submittal of the new 208 

application. 209 

C. In those instances where the applicant is required to take an examination for licensure, 210 

the The applicant shall must follow all rules established by the board with regard to conduct at 211 

the examination. Such rules shall will include written instructions communicated prior to the 212 

examination date and instructions communicated at the site, either written or oral, on the date of 213 

the examination. Failure to comply with all rules established by the board and the testing 214 

organization with regard to conduct at the examination shall will be grounds for denial of the 215 

application, voiding of examination scores, or any combination thereof. 216 

D. A passing examination score received by an applicant is valid for a period of 10 years 217 

from the date of the examination. 218 

Commented [HJ(15]: Addressed in new section -385. 

Commented [HJ(16]: Language revised to make the 
requirements of this section clearer. 

Commented [HJ(17]: Provision added to mitigate 
barriers to entry for individuals who may have allowed a 
license to expire and did not reinstate. 
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18VAC160-40-90. Individuals certified or licensed in another jurisdiction.  219 

Any applicant holding a valid an active, current license or certificate in another jurisdiction 220 

shall must meet the requirements of this chapter, including having equivalent experience and 221 

education. The applicant shall must pass the appropriate board-approved examination to 222 

become licensed in those instances where an examination for licensure is required. 223 

18VAC160-40-100. Full-time experience or equivalent.  224 

For the purpose of this part chapter, experience requirements are expressed in terms of 225 

calendar periods of full-time employment as an operator, installer, or onsite soil evaluator in the 226 

same class for which licensure is sought. 227 

1. A year of full-time employment is defined as a minimum of 1,760 hours during a 12-228 

month period or a minimum of 220 workdays in a 12-month period. A workday is defined 229 

as performing or assisting in the duties of an installer, operator, or onsite soil evaluator 230 

to the extent required for the proper installation or maintenance of onsite sewage 231 

systems or the evaluation of soil and soil properties for suitability as locations for onsite 232 

sewage systems. More than 1,760 hours or 220 workdays during a 12-month period will 233 

not be considered as more than one year of full-time employment. 234 

2. Partial credit may be given for actual hours of work experience if the applicant works 235 

less than full time. 236 

18VAC160-40-105. Master licenses; conversion of licenses on April 1, 2017. (Repealed.) 237 

 A. An individual holding a current license issued by the board that was valid on March 31, 238 

2017, will be issued a master license in the same class and category of license, and with the 239 

same expiration date.  240 

1. A conventional onsite sewage system installer license that is current on March 31, 241 

2017, will be converted to a master conventional onsite sewage system installer license. 242 
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2. An alternative onsite sewage system installer license that is current on March 31, 243 

2017, will be converted to a master alternative onsite sewage system installer license. 244 

3. A conventional onsite sewage system operator license that is current on March 31, 245 

2017, will be converted to a master conventional onsite sewage system operator license. 246 

4. An alternative onsite sewage system operator license that is current on March 31, 247 

2017, will be converted to a master alternative onsite sewage system operator license. 248 

5. A conventional onsite soil evaluator license that is current on March 31, 2017, will be 249 

converted to a master conventional onsite soil evaluator license. 250 

6. An alternative onsite soil evaluator license that is current on March 31, 2017, will be 251 

converted to a master alternative onsite soil evaluator license. 252 

B. Any license issued pursuant to this section may be subject to disciplinary action in 253 

accordance with this chapter for any violation of the regulations that occurred under the license 254 

held prior to conversion in accordance with this section.  255 

Part III 256 

Onsite Sewage System Installers 257 

18VAC160-40-110. License required.  258 

A. No An individual shall must not install a conventional or alternative onsite sewage system 259 

without a valid onsite sewage system installer license issued by the board in the appropriate 260 

class. 261 

B. An individual cannot simultaneously hold valid master and journeyman onsite sewage 262 

system installer licenses in the same class. Issuance of a master onsite sewage system installer 263 

license in a specific class shall will void the journeyman onsite sewage system installer license 264 

in the same class. 265 

Commented [HJ(18]: Section repealed as it is no longer 
needed. 
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C. An individual cannot simultaneously hold valid conventional and alternative master onsite 266 

sewage system installer licenses or conventional and alternative journeyman onsite sewage 267 

system installer licenses. Issuance of a master alternative onsite sewage system installer 268 

license shall will void the conventional onsite sewage system installer license. 269 

D. A journeyman onsite sewage system installer must work under the direct supervision of a 270 

licensed master onsite sewage system installer with the appropriate class of license. A master 271 

onsite sewage system installer is responsible for supervising the provision of onsite sewage 272 

system installations by any journeyman onsite sewage system installers under his direct 273 

supervision. 274 

1. A master alternative onsite sewage system installer licensee may supervise a 275 

journeyman conventional onsite sewage system installer licensee. 276 

E. Experience used to qualify for licensure cannot be verified by a journeyman onsite 277 

sewage system installer. 278 

18VAC160-40-115. Documented qualifying experience for onsite sewage system 279 

installers.  280 

All qualifying experience submitted by an applicant in accordance with this part must be 281 

verified by one or more of the following: master conventional or alternative onsite soil evaluator, 282 

master conventional or alternative onsite sewage system installer, master conventional or 283 

alternative onsite sewage system operator, professional engineer, or, for experience gained 284 

outside of Virginia, an equivalent credential to these licenses. 285 Commented [HJ(19]: The provisions regarding whom 
may verify experience are being pulled from the various 
tables, and consolidated. 
 
Verification from master operators would be accepted. 
 
Verification would no longer be accepted from those 
previously accredited as an authorized onsite soil evaluator. 
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18VAC160-40-120. Qualifications for journeyman conventional onsite sewage system 286 

installer licenses.  287 

An applicant for licensure as a journeyman conventional onsite sewage system installer 288 

shall must furnish acceptable documentation that one of the following qualifications has been 289 

met: 290 

 Prerequisites Exam 
Required 

Education 
Required 

Documented Qualifying 
Experience 

1. Employee, owner, director, 
or officer of a properly 
licensed contractor with a 
sewage disposal system 
(SDS) conventional 
sewage disposal system 
contracting (CDS) or 
alternative sewage 
disposal system 
contracting (ADS) 
specialty issued by the 
Virginia Board for 
Contractors 

No No Six months of full-time 
experience assisting with the 
installation of conventional or 
alternative onsite sewage 
systems verified by one or more 
of the following: an onsite soil 
evaluator, an onsite sewage 
system installer, a professional 
engineer, or an authorized 
onsite soil evaluator. 

2. None No No One year of full-time experience 
assisting with the installation of 
conventional or alternative 
onsite sewage systems verified 
by one or more of the following: 
an onsite soil evaluator, an 
onsite sewage system installer, 
a professional engineer, or an 
authorized onsite soil evaluator. 

18VAC160-40-130. Qualifications for master conventional onsite sewage system installer 291 

licenses.  292 

An applicant for licensure as a master conventional onsite sewage system installer shall 293 

must furnish acceptable documentation that one of the following qualifications has been met: 294 

 Prerequisites Exam 
Required 

Education 
Required Documented Qualifying Experience 

1. Employee, 
owner, director, 

Yes 20 hours of 
training 

One year of full-time experience installing 
conventional or alternative onsite sewage 
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or officer of a 
properly 
licensed 
contractor with a 
sewage disposal 
system (SDS) 
specialty issued 
by the Virginia 
Board for 
Contractors 

approved by 
the board 
covering basic 
installation of 
conventional 
or alternative 
onsite sewage 
systems 

systems verified by one or more of the 
following: an onsite soil evaluator, an 
onsite sewage system installer, a 
professional engineer, or an authorized 
onsite soil evaluator 

2. 
1. 

Employee, 
owner, director, 
or officer of a 
properly 
licensed 
contractor with a 
sewage disposal 
system (SDS) 
conventional 
sewage disposal 
system 
contracting 
(CDS) or 
alternative 
sewage disposal 
system 
contracting 
(ADS) specialty 
issued by the 
Virginia Board 
for Contractors 

Yes No Two years of full-time experience installing 
conventional or alternative onsite sewage 
systems verified by one or more of the 
following: an onsite soil evaluator, an 
onsite sewage system installer, a 
professional engineer, or an authorized 
onsite soil evaluator. 

3. Interim 
conventional 
onsite sewage 
system installer 
or journeyman 
onsite sewage 
system installer 
license 

Yes 20 hours of 
training 
approved by 
the board 
covering basic 
installation of 
conventional 
or alternative 
onsite sewage 
systems 

Two years of full-time experience installing 
conventional or alternative onsite sewage 
systems verified by one or more of the 
following: an onsite soil evaluator, an 
onsite sewage system installer, a 
professional engineer, or an authorized 
onsite soil evaluator 

4. 
2. 

Interim 
conventional or 
alternative 
onsite sewage 
system installer 
or journeyman 
conventional or 
alternative 

Yes No Three years of full-time experience 
installing conventional or alternative onsite 
sewage systems verified by one or more 
of the following: an onsite soil evaluator, 
an onsite sewage system installer, a 
professional engineer, or an authorized 
onsite soil evaluator. 
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onsite sewage 
system installer 
license 

3. None Yes  
Five years of full-time experience installing 
conventional or alternative onsite sewage 
systems. 

18VAC160-40-140. [Reserved] Qualification for exemption from examination for master 295 

conventional onsite sewage system installer applicants.  296 

A. Applicants seeking licensure as a master conventional onsite sewage system installer 297 

may be exempt from the examination provided the applicant meets the requirements of 298 

18VAC160-40-60, and provides documentation acceptable to the board of one of the following: 299 

1. The applicant has completed a minimum of 40 hours of board-approved training, and 300 

has been actively engaged in performing the duties of a conventional onsite sewage 301 

system installer for at least six years; or 302 

2. The applicant has been actively engaged in performing the duties of a conventional 303 

onsite sewage system installer for at least 10 years. 304 

B. Documentation of qualifying experience may be verified by a master conventional or 305 

alternative onsite soil evaluator, a master conventional or alternative onsite sewage system 306 

installer, a master conventional or alternative onsite sewage system operator, a professional 307 

engineer, an authorized onsite soil evaluator, or, for experience gained outside of Virginia, an 308 

equivalent credential to these licenses. 309 

18VAC160-40-150. Qualifications for journeyman alternative onsite sewage system 310 

installer licenses.  311 

An applicant for licensure as a journeyman alternative onsite sewage system installer shall 312 

must furnish acceptable documentation that one of the following qualifications has been met: 313 

 Prerequisites Exam 
Required 

Education 
Required 

Documented Qualifying 
Experience 

Commented [HJ(20]: Allows for qualification without 
prerequisite credential. 

Commented [HJ(21]: Exam exemption for certain master 
conventional installer applicants. 
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1. Employee, owner, 
director, or officer of a 
properly licensed 
contractor with a 
sewage disposal 
system (SDS) an 
alternative sewage 
disposal system 
contracting (ADS) 
specialty issued by the 
Virginia Board for 
Contractors 

No No One year of full-time 
experience assisting with the 
installation of alternative onsite 
sewage systems verified by 
one or more of the following: an 
alternative onsite soil evaluator, 
an alternative onsite sewage 
system installer, a professional 
engineer, or an authorized 
onsite soil evaluator. 

2. None No No Two years of full-time 
experience assisting with the 
installation of alternative onsite 
sewage systems verified by 
one or more of the following: an 
alternative onsite soil evaluator, 
an alternative onsite sewage 
system installer, a professional 
engineer, or an authorized 
onsite soil evaluator. 

18VAC160-40-160. Qualifications for master alternative onsite sewage system installer 314 

licenses.  315 

An applicant for licensure as a master alternative onsite sewage system installer shall must 316 

furnish acceptable documentation that one of the following qualifications has been met: 317 

 Prerequisites Exam 
Required 

Education 
Required 

Documented Qualifying 
Experience 

1. Employee, owner, 
director, or officer of a 
properly licensed 
contractor with a 
sewage disposal 
system (SDS) an 
alternative sewage 
disposal system 
contracting (ADS) 
specialty issued by the 
Virginia Board for 
Contractors 

Yes No Two years of full-time 
experience installing 
alternative onsite sewage 
systems verified by one or 
more of the following: an 
alternative onsite soil 
evaluator, an alternative 
onsite sewage system 
installer, a professional 
engineer, or an authorized 
onsite soil evaluator. 

2. Employee, owner, 
director, or officer of a 
properly licensed 

Yes 20 hours of 
training 
approved by 

18 months of full-time 
experience installing 
alternative onsite sewage 
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contractor with a 
sewage disposal 
system (SDS) 
specialty issued by the 
Virginia Board for 
Contractors 

the board 
covering the 
basic 
installation of 
alternative 
onsite sewage 
systems 

systems verified by one or 
more of the following: an 
alternative onsite soil 
evaluator, an alternative 
onsite sewage system 
installer, a professional 
engineer, or an authorized 
onsite soil evaluator 

3. No Yes 20 hours of 
training 
approved by 
the board 
covering basic 
installation of 
alternative 
onsite sewage 
systems 

Three years of full-time 
experience installing 
alternative onsite sewage 
systems verified by one or 
more of the following: an 
alternative onsite soil 
evaluator, an alternative 
onsite sewage system 
installer, a professional 
engineer, or an authorized 
onsite soil evaluator  

4. 2. Interim alternative 
onsite sewage system 
installer or, master 
conventional onsite 
sewage system 
installer, or 
journeyman alternative 
onsite sewage system 
installer license 

Yes No 18 months of full-time 
experience installing 
alternative onsite sewage 
systems verified by one or 
more of the following: an 
alternative onsite soil 
evaluator, an alternative 
onsite sewage system 
installer, a professional 
engineer, or an authorized 
onsite soil evaluator. 

3. None Yes 
 

Five years of full-time 
experience installing 
alternative onsite sewage 
systems. Commented [HJ(22]: Allows for qualification without 

prerequisite credential. 
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 318 

Part IV 319 

Onsite Sewage System Operators 320 

18VAC160-40-170. License required.  321 

A. No An individual shall must not operate or maintain a conventional or alternative onsite 322 

sewage system without a valid onsite sewage system operator license issued by the board in 323 

the appropriate class. 324 

B. An individual cannot simultaneously hold valid master and journeyman onsite sewage 325 

system operator licenses in the same class. Issuance of a master onsite sewage system 326 

operator license in a specific class shall will void the journeyman onsite sewage system 327 

operator license in the same class. 328 

C. An individual cannot simultaneously hold valid conventional and alternative master onsite 329 

sewage system operator licenses or conventional and alternative journeyman onsite sewage 330 

system operator licenses. Issuance of a master alternative onsite sewage system operator 331 

license shall will void the conventional onsite sewage system operator license. 332 

D. A journeyman onsite sewage system operator must work under the direct supervision of a 333 

licensed master onsite sewage system operator with the appropriate class of license. A master 334 

onsite sewage system operator is responsible for supervising the operation and maintenance of 335 

the onsite sewage system by any journeyman onsite sewage system operator under his 336 

responsibility. 337 

1. A master alternative onsite sewage system operator licensee may supervise a 338 

journeyman conventional onsite sewage system operator licensee. 339 
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E. Experience used to qualify for licensure cannot be verified by a journeyman onsite 340 

sewage system operator. 341 

F. No individual shall act as an alternative onsite sewage system operator of an alternative 342 

onsite sewage system that exceeds 10,000 gallons per day design flow without possessing a 343 

Class 4 or higher wastewater works operator license in addition to an alternative onsite sewage 344 

system operator license. An alternative onsite sewage system that exceeds 10,000 gallons per 345 

day design flow is required to have operations and maintenance performed by either (i) an 346 

individual who is licensed as both an alternative onsite sewage system operator and a Class 4 347 

or higher wastewater works operator, or (ii) an individual who is licensed as an alternative onsite 348 

sewage system operator and an individual who is licensed as a Class 4 or higher wastewater 349 

works operator who are working together pursuant to an employment relationship, contract, or 350 

other written agreement. 351 

18VAC160-40-175. Documented qualifying experience for onsite sewage system 352 

operators.  353 

All qualifying experience submitted by an applicant in accordance with this part must be 354 

verified by one or more of the following: master conventional or alternative onsite soil evaluator, 355 

master conventional or alternative onsite sewage system operator, master conventional or 356 

alternative onsite sewage system installer, professional engineer, or, for experience gained 357 

outside of Virginia, an equivalent credential to these licenses. 358 

18VAC160-40-180. Qualifications for journeyman coventional conventional onsite sewage 359 

system operator licenses.  360 

An applicant for licensure as a journeyman conventional onsite sewage system operator 361 

shall must furnish acceptable documentation that the following qualification has been met: 362 

Prerequisites Exam Required Education 
Required Documented Qualifying Experience 

Commented [HJ(23]: Incorporates Board guidance 
document: License Requirements for Operators of 
Alternative Systems Exceeding 10,000 Gallons per Day 
(effective December 23, 2021). 

Commented [HJ(24]: The provisions regarding whom 
may verify experience are being pulled from the various 
tables, and consolidated. 
 
Verification from master installers would be accepted. 
 
Verification would no longer be accepted from those 
previously accredited as an authorized onsite soil evaluator. 
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None No No Six months of full-time experience 
assisting with the operation and 
maintenance of conventional or 
alternative onsite sewage systems 
verified by one or more of the 
following: an onsite soil evaluator, an 
onsite sewage system operator, a 
professional engineer, or an 
authorized onsite soil evaluator. 

18VAC160-40-190. Qualifications for master conventional onsite sewage system operator 363 

licenses.  364 

An applicant for licensure as a master conventional onsite sewage system operator shall 365 

must furnish acceptable documentation that one of the following qualifications has been met: 366 

 Prerequisites Exam 
Required 

Education 
Required 

Documented Qualifying 
Experience 

1. Wastewater works operator 
license 

Yes No None 

2. No Yes 10 hours of 
education 
approved by 
the board 
covering the 
basics of 
operation 
and 
maintenance 
of 
conventional 
onsite 
sewage 
systems 

Six months of full-time 
experience in the operation 
and maintenance of 
conventional or alternative 
onsite sewage systems 
verified by one or more of 
the following: an onsite soil 
evaluator, an onsite sewage 
system operator, a 
professional engineer, or an 
authorized onsite soil 
evaluator 

2. 

Interim alternative onsite sewage 
system operator, master 
conventional onsite sewage 
system installer or journeyman 
alternative onsite sewage system 
operator license 

Yes  

Six months of full-time 
experience in the operation 
and maintenance of 
conventional or alternative 
onsite sewage systems. 

3. No Yes No One year of full-time 
experience in the operation 
and maintenance of 
conventional or alternative 
onsite sewage systems 

Commented [HJ(25]: New path for qualification based 
on OSSP credentialing. 
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verified by one or more of 
the following: an onsite soil 
evaluator, an onsite sewage 
system operator, a 
professional engineer, or an 
authorized onsite soil 
evaluator. 

18VAC160-40-200. Qualification for exemption from examination for master conventional 367 

onsite sewage system operator applicants.  368 

Applicants seeking licensure as a master conventional onsite sewage system operator may 369 

be exempt from the examination provided the applicant: 370 

1. Is able to satisfactorily demonstrate Satisfactorily demonstrates that he the applicant 371 

has been actively engaged in performing the duties of a conventional onsite sewage 372 

system operator for at least four years. Documentation of qualifying experience may be 373 

verified by a master conventional or alternative onsite soil evaluator, a master 374 

conventional or alternative onsite sewage system operator, a master conventional or 375 

alternative onsite sewage system installer, a professional engineer, or an authorized 376 

onsite soil evaluator, or for experience gained outside of Virginia, an equivalent 377 

credential to these licenses; and 378 

2. Meets the requirements of 18VAC160-40-60. 379 

18VAC160-40-210. Qualifications for journeyman alternative onsite sewage system 380 

operator licenses.  381 

An applicant for licensure as a journeyman alternative onsite sewage operator shall must 382 

furnish acceptable documentation that one of the following qualifications has been met: 383 

 Prerequisites Exam 
Required 

Education 
Required 

Documented Qualifying 
Experience 

1. None No 20 hours of 
education 
approved by the 

One year of full-time experience 
assisting with the operation and 
maintenance of alternative onsite 
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board covering the 
basics of 
operation and 
maintenance of 
alternative onsite 
sewage systems 

sewage systems verified by one 
or more of the following: an 
alternative onsite soil evaluator, 
an alternative sewage system 
operator, a professional engineer, 
or an authorized onsite soil 
evaluator 

2.  None No None Two years of full-time experience 
assisting with the operation and 
maintenance of alternative onsite 
sewage systems verified by one 
or more of the following: an 
alternative onsite soil evaluator, 
an alternative sewage system 
operator, a professional engineer, 
or an authorized onsite soil 
evaluator. 

18VAC160-40-220. Qualifications for master alternative onsite sewage system operator 384 

licenses.  385 

An applicant for licensure as a master alternative onsite sewage system operator shall must 386 

furnish acceptable documentation that one of the following has been met: 387 

 Prerequisites Exam Required Education Required Documented Qualifying 
Experience 

1. Held or holds a 
conventional onsite 
sewage system 
operator license 

Yes 10 hours of training 
approved by the 
board covering the 
basics of operation 
and maintenance of 
alternative onsite 
sewage systems 

One year of full-time 
experience in the 
operation and 
maintenance of onsite 
sewage systems verified 
by one or more of the 
following: an alternative 
onsite soil evaluator, an 
alternative onsite sewage 
system operator, a 
professional engineer, or 
an authorized onsite soil 
evaluator 

2. 
1. 

Held or holds a 
Currently holds or 
previously held an 
interim alternative 
onsite sewage 
system operator or 
master 

Yes No 18 months of full-time 
experience in the 
operation and 
maintenance of 
alternative onsite sewage 
systems verified by one 
or more of the following: 
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conventional onsite 
sewage system 
operator license 

an alternative onsite soil 
evaluator, an alternative 
onsite sewage system 
operator, a professional 
engineer, or an 
authorized onsite soil 
evaluator. 

3. None Yes 20 hours of training 
approved by the 
board covering the 
basics of operation 
and maintenance of 
alternative onsite 
sewage systems 

Two years of full-time 
experience in the 
operation and 
maintenance of onsite 
sewage systems verified 
by one or more of the 
following: an alternative 
onsite soil evaluator, an 
alternative onsite sewage 
system operator, a 
professional engineer, or 
an authorized onsite soil 
evaluator 

4. 
2. 

Wastewater works 
operator license 

Yes No Six months of full-time 
experience in the 
operation and 
maintenance of 
alternative onsite sewage 
systems verified by one 
or more of the following: 
an alternative onsite soil 
evaluator, an alternative 
onsite sewage system 
operator, a professional 
engineer, or an 
authorized onsite soil 
evaluator. 

5. Wastewater works 
operator license 

Yes 20 hours of training 
approved by the 
board in basics of 
operation and 
maintenance of 
alternative onsite 
sewage systems 

No 
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Part V 388 

Onsite Soil Evaluator 389 

18VAC160-40-230. License required.  390 

A. Notwithstanding the provisions of Chapter 4 (§ 54.1-400 et seq.) of Title 54.1 of the Code 391 

of Virginia, no an individual shall must not perform the duties of an onsite soil evaluator without 392 

possessing a valid license issued by the board. 393 

B. An individual cannot simultaneously hold master and journeyman onsite soil evaluator 394 

licenses in the same class. Issuance of a master onsite soil evaluator license in a specific class 395 

shall will void the journeyman onsite soil evaluator license in the same class. 396 

C. An individual cannot simultaneously hold valid conventional and alternative master onsite 397 

soil evaluator licenses or conventional and alternative journeyman onsite soil evaluator licenses. 398 

Issuance of an alternative master onsite soil evaluator license shall will void the conventional 399 

onsite soil evaluator license. 400 

D. A journeyman onsite soil evaluator must work under the direct supervision of a master 401 

onsite soil evaluator with the appropriate class of license. A master onsite soil evaluator of an 402 

equal or greater class is responsible for supervising the provision of onsite soil evaluations and 403 

designs by any journeyman onsite soil evaluator under his responsibility. 404 

E. Experience to qualify for licensure cannot be verified by a journeyman onsite soil 405 

evaluator. 406 

18VAC160-40-235. Documented qualifying experience for onsite soil evaluators.  407 

All qualifying experience submitted by an applicant in accordance with this part must be 408 

verified by one or more of the following: master conventional or alternative onsite soil evaluator, 409 
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professional engineer, or, for experience gained outside of Virginia, an equivalent credential to 410 

these licenses. 411 

18VAC160-40-240. Qualifications for journeyman conventional onsite soil evaluator 412 

licenses.  413 

An applicant for licensure as a journeyman conventional onsite soil evaluator shall must 414 

furnish acceptable documentation that one of the following has been met: 415 

 Prerequisites Exam 
Required 

Education 
Required Documented Qualifying Experience 

1. Virginia professional 
Professional soil 
scientist license 

No No No 

2. No No No One and one-half years of full-time 
experience assisting in the 
evaluation of site and soil conditions 
and design of conventional onsite 
sewage systems verified by one or 
more of the following: an authorized 
soil evaluator, a professional 
engineer, or an onsite soil evaluator. 

3. No No VDH onsite 
sewage 
system 
training 
program 

One year of full-time experience 
assisting in the evaluation of site and 
soil conditions and design of 
conventional onsite sewage systems 
verified by one or more of the 
following: an authorized soil 
evaluator, a professional engineer, 
or an onsite soil evaluator. 

18VAC160-40-250. Qualifications for master conventional onsite soil evaulator evaluator 416 

licenses.  417 

An applicant for licensure as a master conventional onsite soil evaluator shall must furnish 418 

acceptable documentation that one of the following qualifications has been met: 419 

 Prerequisites Exam 
Required 

Education 
Required Documented Qualifying Experience 

1. No Yes Master's or 
bachelor's degree 

Two years of full-time experience 
evaluating site and soil conditions 
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and designing conventional onsite 
sewage systems verified by one or 
more of the following: an authorized 
onsite soil evaluator, a professional 
engineer, or an onsite soil evaluator. 

2. No Yes Associate's 
degree 

Three years of full-time experience 
evaluating site and soil conditions 
and designing conventional onsite 
sewage systems verified by one or 
more of the following: an authorized 
onsite soil evaluator, a professional 
engineer, or an onsite soil evaluator. 

3. No Yes VDH onsite 
sewage system 
training program 

Two years of full-time experience 
evaluating site and soil conditions 
and designing conventional onsite 
sewage systems verified by one or 
more of the following: an authorized 
onsite soil evaluator, a professional 
engineer, or an onsite soil evaluator. 

4. Journeyman or 
interim 
conventional 
onsite soil 
evaluator 

Yes No Three years of full-time experience 
evaluating site and soil conditions 
and designing conventional onsite 
sewage systems verified by one or 
more of the following: an authorized 
onsite soil evaluator, a professional 
engineer, or an onsite soil evaluator. 

5. Virginia 
professional 
Professional 
soil scientist 
license 

Yes No One year of full-time experience 
evaluating site and soil conditions 
and designing conventional onsite 
sewage systems verified by one or 
more of the following: an authorized 
onsite soil evaluator, a professional 
engineer, or an onsite soil evaluator. 

18VAC160-40-260. Qualifications for journeyman alterantive alternative onsite soil 420 

evaluator licenses.  421 

An applicant for licensure as a journeyman alternative onsite soil evaluator shall must 422 

furnish acceptable documentation that one of the following qualifications has been met: 423 

 Prerequisites Exam 
Required 

Education 
Required 

Documented Qualifying 
Experience 

1. Virginia professional 
Professional soil 

No No One year of full-time experience 
assisting in the evaluation of site 
and soil conditions and design of 

Commented [HJ(26]: Should VDH onsite sewage system 
training program be acceptable education? 
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scientist license alternative onsite sewage 
systems verified by one or more 
of the following: an authorized 
onsite soil evaluator , a 
professional engineer, or an 
alternative soil evaluator. 

2. Possess or Currently 
holds or previously 
held either a valid 
interim alternative 
onsite soil evaluator 
license or a master 
conventional onsite 
soil evaluator license 

No No One year of full-time experience 
assisting in the evaluation of site 
and soil conditions and design of 
alternative onsite sewage 
systems verified by one or more 
of the following: an authorized 
onsite soil evaluator a 
professional engineer, or an 
alternative soil evaluator. 

3. An authorized 
Authorized onsite soil 
evaluator 

No No One year of full-time experience 
assisting in the evaluation of site 
and soil conditions and design of 
alternative onsite sewage 
systems verified by one or more 
of the following: an authorized 
onsite soil evaluator, a 
professional engineer, or an 
alternative soil evaluator. 

4. No No No Two years of full-time experience 
assisting in the evaluation of site 
and soil conditions and design of 
alternative onsite sewage 
systems verified by one or more 
of the following: an authorized 
onsite soil evaluator , a 
professional engineer, or an 
alternative soil evaluator. 

18VAC160-40-270. Qualifications for master alternative onsite soil evaluator licenses.  424 

An applicant for licensure as a master alternative onsite soil evaluator shall must furnish 425 

acceptable documentation that one of the following qualifications has been met: 426 

 Prerequisites Exam Required Education 
Required 

Documented Qualifying 
Experience 

1. No Yes Master's or 
bachelor's degree 

Two years of full-time experience 
evaluating site and soil 
conditions and designing 
alternative onsite sewage 
systems verified by one or more 
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of the following: an authorized 
onsite soil evaluator, a 
professional engineer, or an 
alternative onsite soil evaluator. 

2. No Yes Associate's degree Three years of full-time 
experience evaluating site and 
soil conditions and designing 
alternative onsite sewage 
systems verified by one or more 
of the following: an authorized 
onsite soil evaluator, a 
professional engineer, or an 
alternative onsite soil evaluator. 

3. Held or holds 
Currently holds 
or previously 
held a master 
conventional 
onsite soil 
evaluator 
license, interim 
alternative 
onsite soil 
evaluator 
license, 
journeyman 
alternative 
onsite soil 
evaluator 
license, or 
authorized 
onsite soil 
evaluator 
license 

Yes No Two years of full-time experience 
evaluating site and soil 
conditions and designing 
alternative onsite sewage 
systems verified by one or more 
of the following: an authorized 
onsite soil evaluator, a 
professional engineer, or an 
alternative onsite soil evaluator. 

4. No Yes No Four years of full-time 
experience evaluating site and 
soil conditions and designing 
alternative onsite sewage 
systems verified by one or more 
of the following: an authorized 
onsite soil evaluator, a 
professional engineer, or an 
alternative onsite soil evaluator. 

5. Virginia 
licensed 
professional 
Professional 
soil scientist 

Yes No Two years of full-time experience 
evaluating site and soil 
conditions and designing 
alternative onsite sewage 
systems verified by one or more 
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license of the following: an authorized 
onsite soil evaluator, a 
professional engineer, or an 
alternative onsite soil evaluator. 

18VAC160-40-275. Verification of experience by authorized onsite soil evaluators. 427 

(Repealed.) 428 

An authorized onsite soil evaluator who is verifying experience pursuant to Part II of this 429 

chapter and who holds no other license listed as qualified to verify experience may only verify 430 

experience obtained before July 1, 2009.  431 

18VAC160-40-280. Acceptable degree programs and verification procedures.  432 

A. Applicants seeking to qualify for licensure based on completion of an associate's, 433 

bachelor's, or master's degree shall must submit an official transcript from the school where the 434 

applicable degree was obtained. Only degrees a degree from an accredited college or university 435 

that is approved or accredited by the Commission on Colleges of the Southern Association of 436 

Colleges and Schools, a regional or national accreditation association, or by an accrediting 437 

agency that is recognized by the U.S. Secretary of Education will be considered. The following 438 

degrees shall will be considered to qualify in accordance with 18VAC160-40-250 and 439 

18VAC160-40-270: 440 

1. Bachelor's or, master's, or associate's degree in soil science, biology, chemistry, 441 

engineering, engineering technology, environmental science, geology, agronomy, earth 442 

science, or environmental health, wastewater works, or applied sciences. 443 

2. Associate's degree in wastewater works, environmental science, or engineering 444 

technology. 445 

3. 2. Bachelor's degree in a related physical, biological, environmental, or chemical 446 

science that includes a minimum of 40 semester credit hours in any combination of 447 

science and math. 448 

Commented [HJ(27]: Repealed as this is no longer 
necessary. 

Commented [HJ(28]: New disciplines added. 
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B. Any applicant who has earned a degree from an institution outside of the United States 449 

shall must have the degree authenticated and evaluated by an education credential evaluation 450 

services. The board reserves the right to reject any evaluation submitted by the applicant. 451 

Part VI 452 

Renewal and Reinstatement 453 

18VAC160-40-290. Expiration and renewal Renewal required.  454 

A. A license shall will expire two years from the last day of the month in which it was issued. 455 

B. Prior to the expiration date shown on the license, the board shall mail a renewal notice to 456 

the licensee's address of record. The licensee shall return a renewal notice and the applicable 457 

renewal fee. Failure to receive a renewal notice from the board does not relieve the licensee of 458 

the obligation to renew. If the licensee fails to receive the renewal notice, a copy of the license 459 

may be submitted with the required fee as an application for renewal. 460 

C. By submitting the renewal fee, the licensee is certifying his continued compliance with the 461 

Standards of Practice and Conduct (Part IX (18VAC160-40-440 et seq.) of this chapter) as 462 

established by the board. In addition, by submitting the renewal fee, licensees are certifying 463 

compliance with the continuing professional education requirements of this chapter. 464 

18VAC160-40-295. Procedures for renewal.  465 

A. Prior to the expiration date shown on the license, the board will mail a renewal notice to 466 

the licensee's address of record. 467 

B. Prior to the expiration date shown on the license, a licensee desiring to renew a license 468 

must return to the board the renewal notice and the applicable renewal fee specified in 469 

18VAC160-40-40. 470 

Commented [HJ(29]: Moved to new section -295 and 
revised. 

Commented [HJ(30]: Separate section for renewal 
procedures to make the regulation similar to other DPOR 
regulations. 

DRAFT AGENDA 

Mate
ria

ls 
co

nta
ine

d i
n t

his
 ag

en
da

 ar
e p

rop
os

ed
 to

pic
s f

or 
dis

cu
ss

ion
 

an
d a

re 
no

t to
 be

 co
ns

tru
ed

 as
 re

gu
lat

ion
 or

 of
fic

ial
 Boa

rd 
po

sit
ion

. 

DRAFT AGENDA



32 
 

C. Failure to receive a renewal notice from the board does not relieve the licensee of the 471 

obligation to renew. If the licensee fails to receive the renewal notice, a copy of the license may 472 

be submitted with the required fee as an application for renewal. 473 

D. By submitting the renewal fee, the licensee is affirming the continuing professional 474 

education requirements of 18VAC160-40-330 have been met, and the licensee is in continued 475 

compliance with this chapter. 476 

18VAC160-40-300. Reinstatement.  477 

A. If all the requirements for renewal of the license, as specified provided in 18VAC160-40-478 

290, are not completed by the licensee within 30 days of after the license expiration date on the 479 

license, a reinstatement fee shall of the license will be required as established in 18VAC160-40-480 

40. 481 

B. A license may be reinstated for up to one year following the expiration date of the license 482 

upon submittal of the reinstatement application consisting of (i) payment of the reinstatement 483 

fee specified in 18VAC160-40-40 and (ii) proof of CPE in accordance with 18VAC160-40-330. 484 

Any licensee who fails to reinstate the license within 12 months after the expiration date shall 485 

apply for a new license and meet entry requirements in effect at the time of submittal of the new 486 

application. The individual shall be deemed to be eligible to sit for the examination for the same 487 

profession, class, and category of license as the expired license, if an examination is applicable. 488 

After one year, the license will not be reinstated under any circumstances, and the individual 489 

must apply as a new applicant and meet entry requirements current at the time of submittal of 490 

the new application. 491 

C. By submitting the reinstatement fee application, the licensee is certifying his individual is 492 

affirming the individual is in continued compliance with the Standards of Practice and Conduct 493 

(Part IX (18VAC160-40-440 et seq.) of this chapter) as established by the board. In addition, by 494 

Commented [HJ(31]: Individuals who fail to renew, must 
reinstate by submitting application, reinstatement fee, and 
provide proof of completing CPE. 

Commented [HJ(32]: No longer needed as scores will be 
valid for 10 years from date of examination, per proposed 
change in 18VAC160-40-80. 

Commented [HJ(33]: Revised to make clearer and similar 
to other DPOR regulations. 
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submitting the reinstatement fee, licensees are certifying compliance with the continued 495 

professional education requirements of this chapter. 496 

D. Any regulated activity conducted subsequent to the license expiration date may constitute 497 

unlicensed activity and be subject to prosecution under Chapter 1 (§ 54.1-100 et seq.) of Title 498 

54.1 of the Code of Virginia. 499 

18VAC160-40-310. Status of license during period prior to reinstatement.  500 

A. A licensee who applies for reinstatement of the reinstates a license shall will be subject to 501 

all laws and regulations as if the regulant had regarded as having been continuously licensed 502 

without interruption. The licensee shall will remain under and be subject to the disciplinary 503 

authority of the board during the entire period. 504 

B. Any regulated activity conducted subsequent to the license expiration date may constitute 505 

unlicensed activity and be subject to prosecution under Chapter 1 (§ 54.1-100 et seq.) of Title 506 

54.1 of the Code of Virginia. 507 

18VAC160-40-320. Board discretion to deny renewal or reinstatement.  508 

A. The board may deny renewal or reinstatement of license for the same reasons as the 509 

board may refuse initial licensure or discipline a licensee. The licensee has the right to request 510 

further review of any such action by the board under the Administrative Process Act (§ 2.2-4000 511 

et seq. of the Code of Virginia). 512 

B. The board may deny renewal or reinstatement of a licensee if the licensee has been 513 

subject to a disciplinary proceeding by the board and has not met the terms of an agreement for 514 

licensure, has not satisfied all sanctions, or has not fully paid monetary penalties and costs 515 

imposed by the board. 516 

Commented [HJ(34]: Move to section-310. 
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Part VII 517 

Continuing Professional Education 518 

18VAC160-40-330. Continuing professional education.  519 

A. Each licensee shall have completed must complete the following number of continuing 520 

professional education (CPE) contact hours during each renewal cycle. CPE provisions do not 521 

apply to for the renewal of licenses that were held for less than two years on the date of 522 

expiration. 523 

License Type CPE Contact Hours 
Required 

1. Master alternative onsite soil evaluator 16 

2. Master alternative onsite sewage system installer 16 

3. Master alternative onsite sewage system operator 16 

4. Master conventional onsite soil evaluator 12 

5. Master conventional onsite sewage system installer 12 

6. Master conventional onsite sewage system operator 8 

7. Journeyman alternative onsite soil evaluator 8 

8. Journeyman alternative onsite sewage system 
installer 

8 

9. Journeyman alternative onsite sewage system 
operator 

8 

10. Journeyman conventional onsite soil evaluator 4 

11. Journeyman conventional onsite sewage system 
installer 

4 

12. Journeyman conventional onsite sewage system 
operator 

4 

B. CPE courses completed during the license period immediately prior to the expiration date 524 

of the license shall be acceptable in order to renew the license. The licensee may request 525 

additional time to meet the CPE requirement. However, CPE courses completed during a 526 

current license renewal cycle to satisfy the CPE requirements of the preceding licensing 527 

Commented [HJ(35]: Definition for CPE added to section 
-10. 

Commented [HJ(36]: Revised to make clearer, and 
consistent with similar provision in WWWO Regulations. DRAFT AGENDA 
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renewal cycle shall will be valid only for that preceding license renewal cycle and shall will not 528 

be accepted for subsequent renewal cycles. The grant of any request for additional time to meet 529 

the CPE requirement is at the discretion of the board. 530 

C. The licensee will not receive credit for completing the same CPE course with the same 531 

content more than once during a license period renewal cycle. 532 

D. A licensee may receive CPE credit for teaching a course that otherwise meets the 533 

requirements of this chapter; however, additional credit shall will not be given for subsequent 534 

offering of a course or activity with the same content within the same licensing renewal cycle. In 535 

addition a licensee may receive two hours of CPE no more than once during a single licensing 536 

renewal cycle for the initial development or substantial updating of a CPE course. 537 

E. For all licenses, safety subjects shall will not count for more than one half one-half of the 538 

total required CPE hours. 539 

18VAC160-40-340. CPE subject matter for onsite sewage system installers.  540 

The following course topics will be accepted for CPE credit for onsite sewage system 541 

installers: 542 

1. Sewage system installation; 543 

2. Operating and maintaining equipment; 544 

3. Security and safety procedures; 545 

4. General science and, mathematical, and electrical principles; 546 

5. Administrative knowledge and procedures applicable to the profession; 547 

6. Laws and regulations applicable to the profession; and 548 

7. Monitoring, evaluating and adjusting treatment processes (alternative onsite sewage 549 

system installers only); and 550 

Commented [HJ(37]: Revised to make clearer, and 
provide that a licensee may request additional time to 
complete CPE for prior renewal cycle, which may be granted 
at Board's discretion. 

Commented [HJ(38]: Revised to allow for "electrical 
principles" to be an acceptable course topic. 
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8. Management and supervision principles (master onsite sewage system installers only; 551 

maximum of four contact hours). 552 

18VAC160-40-350. CPE subject matter for onsite sewage system operators.  553 

The following course topics will be accepted for CPE credit for onsite sewage system 554 

operators: 555 

1. Onsite system operations; 556 

2. Monitoring, evaluating, and adjusting treatment processes; 557 

3. Operating and maintaining equipment; 558 

4. Security and safety procedures; 559 

5. General science and, mathematical, and electrical principles; 560 

6. Administrative knowledge applicable to the profession; and 561 

7. Laws and regulations applicable to the profession; and 562 

8. Management and supervision principles (applicable to master onsite sewage system 563 

operators only; maximum of four contact hours). 564 

18VAC160-40-360. CPE subject matter for onsite soil evaluators.  565 

The following course topics will be accepted for CPE credit for onsite soil evaluators: 566 

1. Site and soil evaluations; 567 

2. Security and safety procedures; 568 

3. Mapping, cartography, and geographic information systems; 569 

4. System design; 570 

5. Inspections; 571 

Commented [HJ(39]: Moved to new section -365. 

Commented [HJ(40]: Revised to allow for "electrical 
principles" to be an acceptable course topic. 

Commented [HJ(41]: Moved to new section -365. 
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6. General science and mathematical principles; 572 

7. Administrative knowledge and procedures applicable to the profession; and 573 

8. Laws and regulations applicable to the profession; and 574 

9. Management and supervision principles (applicable to master onsite soil evaluators 575 

only; maximum of four contact hours). 576 

18VAC160-40-365. CPE courses on management and supervision principles.  577 

In addition to the topics provided in 18VAC160-40-340, 18VAC160-40-350, and 18VAC160-578 

40-360, a master licensee may receive a maximum of four contact hours of CPE credit for 579 

completion of training in management and supervision principles. 580 

18VAC160-40-370. Use of training credits and formal education for CPE credit.  581 

Any course approved by the board for substitution as training credits or formal education 582 

semester hours, as provided for in 18VAC160-40-70 or 18VAC160-40-280, shall will also be 583 

acceptable on an hour-for-hour basis for CPE contact hours. One semester hour of college 584 

credit shall will equal 15 CPE contact hours, and one-quarter hour of college credit shall will 585 

equal 10 CPE contact hours. The training credits or formal education must be applicable to the 586 

license for which CPE credit is sought. 587 

18VAC160-40-380. Maintenance of CPE.  588 

A. For Each licensee must maintain evidence of the satisfactory completion of CPE for a 589 

period of at least two years following the end of the license renewal cycle for which the CPE 590 

was taken, the. Such documentation must be provided to the board or its duly authorized agents 591 

upon request. The following evidence shall will be maintained to document completion of the 592 

required CPE.: 593 

Commented [HJ(42]: Moved to new section -365. 
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1. Evidence of completion of a structured training activity, which shall consist of that 594 

contains the name, address, and telephone number of the sponsor; 595 

2. The dates the licensee participated in the training; 596 

3. Description of the subject matter presented; and 597 

4. A statement from the sponsor verifying the number of CPE contact hours completed. 598 

B. The board may conduct an audit of its licensees to ensure compliance with the applicable 599 

CPE requirements. Licensees who are selected for audit shall must provide the necessary 600 

documentation stipulated in this section. 601 

Part VIII 602 

Training Course Approval 603 

18VAC160-40-385. Training courses, generally.  604 

In accordance with subdivision A 2 of 18VAC160-40-70, training courses approved by the 605 

board may be substituted for experience. Such training courses must be approved by the board 606 

in accordance with the provisions of this part. Training courses may be delivered using distance, 607 

virtual, or online education technology. Training courses may be approved retroactively; 608 

however, no applicant will receive credit for the training course until such approval is granted by 609 

the board. 610 

1. Up to one training credit will be awarded for each 10 hours of classroom contact time 611 

or for each 20 hours of laboratory exercises and field trip contact time. Training credit will 612 

not be earned for breaks, meals, or receptions. A training credit awarded is equivalent to 613 

one month of experience. 614 

2. Training courses that meet the requirements of 18VAC160-40-430 may be accepted 615 

for substitution of experience without approval by the board. 616 

Commented [HJ(43]: Not needed since definition of 
“contact hour” requires it to be structured training activity. 

Commented [HJ(44]: This part is significantly revised to 
make provisions clearer and consistent with other DPOR 
programs. 
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18VAC160-40-390. Approval of training courses.  617 

A. Training courses may be substituted for experience pursuant to the provisions of 618 

18VAC160-40-70. With the exception of training courses provided pursuant to 18VAC160-40-619 

430, training courses that may be substituted for required experience must be approved by the 620 

board prior to commencing in accordance with the provisions of this section. 621 

B. Each training provider seeking course approval shall submit an application for approval 622 

on a form provided by the board. Only classroom, laboratory, and field trip contact time will be 623 

used to compute training credits. No credit will be given for breaks, meals, or receptions. 624 

1. Organization. The board will only approve training offered by a provider that is an 625 

identifiable organization with a mission statement outlining its functions, structure, 626 

process, and philosophy and that has a staff of one or more persons with the authority to 627 

administer and coordinate the training course. 628 

2. Training course records. The board will only approve training offered by a provider 629 

that maintains records for all participants for a minimum of seven years and that has a 630 

written policy on retention and release of records. 631 

3. Instructors. The board will only approve training conducted by personnel who have 632 

demonstrated competency in the subject being taught, an understanding of the learning 633 

objective, and knowledge of the learning process to be used. 634 

4. Objectives. The board will only approve courses that have a series of stated 635 

objectives that are pertinent to the tasks performed by the licensee. The training course 636 

content must be consistent with those objectives. 637 

5. Course completion requirements. For successful completion of a training course, 638 

participants must attend 90% or more of the class contact time and must demonstrate 639 

DRAFT AGENDA 

Mate
ria

ls 
co

nta
ine

d i
n t

his
 ag

en
da

 ar
e p

rop
os

ed
 to

pic
s f

or 
dis

cu
ss

ion
 

an
d a

re 
no

t to
 be

 co
ns

tru
ed

 as
 re

gu
lat

ion
 or

 of
fic

ial
 Boa

rd 
po

sit
ion

. 

DRAFT AGENDA



40 
 

their learning through written examinations, completion of a project, oral examination, or 640 

other similar assessment techniques. 641 

A training provider seeking approval of a training course must submit an application for 642 

training course approval on a form provided by the board. The application must include: 643 

1. The name of the training provider; 644 

2. Provider contact person, address, email address, and telephone number; 645 

3. Training course title; 646 

4.Identification of the profession, category, and class of license to which the course is 647 

applicable; 648 

5. Method of delivery; 649 

6. Detailed course schedule, including begin and end times, and a list of planned breaks. 650 

7. Instructor qualifications, including name, license number, if applicable, and a list of 651 

trade-appropriate designations, as well as a professional resume with a summary of 652 

teaching experience and subject matter knowledge and qualifications acceptable to the 653 

board. 654 

8. Training course syllabus or outline; 655 

9. Materials to be provided to participants; 656 

10.Fees for the training course and materials; 657 

11. A description of the means that will be used to assess the learning of each 658 

participant to determine successful completion of the training course, such as 659 

examinations, projects, personal evaluations by the instructor, or other recognized 660 

evaluation techniques. 661 
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18VAC160-40-400. Application for training course approval. (Repealed.) 662 

A. The board shall consider the following information, to be submitted by the course provider 663 

or instructor on forms provided by the board: 664 

1. Course information. 665 

a. Course title; 666 

b. Planned audience; 667 

c. Name of provider; 668 

d. Name, physical address, email address, and phone number of contact person; 669 

e. Scheduled presentation dates; 670 

f. Detailed course schedule, hour by hour including begin and end times; 671 

g. List of planned breaks; 672 

h. Scheduled presentation location; and 673 

i. Identification of the profession, category, and class of license to which the course is 674 

applicable and relevancy to the identified license type. 675 

2. Instructor qualifications. 676 

a. Name of instructor; 677 

b. Title; 678 

c. Employer; 679 

d. Board license number or numbers, if applicable; and 680 

e. Summary of qualifications to teach the course. 681 

3. Training materials. 682 

Commented [HJ(45]: Application requirements moved to 
section -390. 
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a. Course objectives. A listing of the course objectives stated in terms of the skills 683 

and knowledge the participant will be able to demonstrate as a result of the training.  684 

b. Course outline. A detailed outline showing the planned activities that will occur 685 

during the training course, including major topics, planned presentation sequence, 686 

laboratory and field activities, audiovisual presentations, and other major activities.  687 

c. Course reference materials. A list of the name, publisher, and publication date for 688 

commercially available publications. For reference materials developed by the 689 

course provider or available exclusively through the course, a copy of the reference.  690 

d. Audiovisual support materials. A listing of any commercially available audiovisual 691 

support material that will be used in the program. A brief description of any provider 692 

or instructor generated audiovisual material that will be used.  693 

e. Handouts. Identification of all commercially available handout materials that will be 694 

used, as well as copies of other planned handouts.  695 

4. Determination of successful completion. A description of the means that will be used 696 

to assess the learning of each participant to determine successful completion of training 697 

program, such as examinations, projects, personal evaluations by the instructor, or other 698 

recognized evaluation techniques. Correspondence and other distance learning courses 699 

must include appropriate testing procedures to verify completion of the course.  700 

B. Recurring training programs. If there are plans to present the same course of instruction 701 

routinely at multiple locations with only minor modifications and changes, the board may 702 

approve the overall program rather than individual presentations if so requested by the provider.  703 

1. The board shall consider all of the information listed in subsection A of this section 704 

except those items related to specific offerings of the course. 705 
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2. Board approval will apply only to those specific offerings certified by the provider as 706 

having been conducted by instructors meeting the established criteria and in accordance 707 

with the board-approved course outlines and objectives.  708 

18VAC160-40-405. Documentation of training course completion required.  709 

All training course providers must provide each participant with a certificate of training 710 

course completion or other documentation that the participant may use as proof of training 711 

course completion. Such documentation must contain the hours completed, the date of training, 712 

and the training course identification number assigned by the board. 713 

18VAC160-40-410. Maintenance of training course approval records.  714 

A. At times established by the board, the board may require that course providers that have 715 

previously obtained course approval provide the board with evidence, in a form set forth by the 716 

board, that the provider continues to comply with the requirements of this chapter. Failure to 717 

continue to comply with the board's requirements or respond to such a request may result in the 718 

board withdrawing its approval. 719 

B. Substantial modifications or changes to the information provided in 18VAC160-40-390 720 

and 18VAC160-40-400 must be reported to the board within 30 days of the change. Failure to 721 

report the changes as required may result in the withdrawal of approval by the board. 722 

C. Any change of address of the training provider shall be reported in writing within 30 days 723 

of the change. 724 

D. The board may conduct an audit of the training provider to ensure continued compliance 725 

with this chapter. 726 

All providers of approved training courses must establish and maintain a record for each 727 

participant. The record must include the participant’s name and address, the course name and 728 

hours attended, the course syllabus or outline, the names of the instructors, the date of 729 
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successful completion, and the board's approved training course identification number. Records 730 

must be available for inspection during normal business hours by authorized representatives of 731 

the board. Providers must maintain these records for a minimum of five years. 732 

18VAC160-40-415. Reporting of changes.  733 

Any change in the information provided in 18VAC160-40-390 must be reported to the board 734 

within 30 days of the change. Any change in information submitted will be reviewed to ensure 735 

compliance with the provisions of this chapter. 736 

18VAC160-40-420. Withdrawal of approval.  737 

The board may withdraw approval of any provider a training course for the following 738 

reasons: 739 

1. The course or courses being offered no longer meet the standards established by the 740 

board. 741 

2. The provider, through an agent or otherwise, advertises its services in a fraudulent or 742 

deceptive way. 743 

3. The provider, instructor, contact person, or designee of the provider falsifies any 744 

information relating to the application for approval, course information, or student 745 

participant records. 746 

4. A change in the information provided that results in noncompliance with this part. 747 

5.Failure to comply with 18VAC160-40-415. 748 

6. The provider fails to respond to the board or any of its agents. 749 

18VAC160-40-425. Board authority to audit approved training courses.  750 

The board may conduct an audit of any board-approved training course provider to ensure 751 

continued compliance with this chapter. 752 
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18VAC160-40-430. Training Acceptance of training courses offered by certain entities, 753 

board approval not required.  754 

A. Training courses provided by (i) federal, state, or local government agencies; (ii) 755 

accredited colleges or universities approved or accredited by the Commission on Colleges of 756 

the Southern Association of Colleges and Schools; (iii) a regional or national accreditation 757 

association; or (iv) an accrediting agency that is recognized by the U.S. Secretary of Education 758 

do not require board approval to be used will be accepted for experience substitution, provided 759 

the training course information submitted to the board includes the following: 760 

1. The course must include the continuing education hours awarded by the entity. 761 

2. The course must be related to the profession, category, or class, if applicable, for 762 

which experience substitution is sought. 763 

B. The board may require additional information from the provider as necessary to ensure 764 

compliance with this section. If such assurance cannot be made by the board, the training 765 

course may not be used for experience substitution, or the provider may pursue board approval 766 

pursuant to this chapter. 767 

Part IX 768 

Standards of Practice and Conduct 769 

18VAC160-40-440. Grounds for disciplinary action.  770 

The board may place a licensee on probation; impose a monetary penalty in accordance in 771 

§ 54.1-202 A of the Code of Virginia; or revoke, suspend, or refuse to renew any license, or 772 

place a licensee on probation in accordance with § 54.1-201 A 7 of the Code of Virginia, when 773 

the licensee has been found to have violated or cooperated with others in violating any provision 774 

of the regulations of the board or Chapter 23 (§ 54.1-2300 et seq.) of Title 54.1 of the Code of 775 

Virginia. 776 
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18VAC160-40-450. Maintenance of license.  777 

A. No license issued by the board shall may be assigned or otherwise transferred. 778 

B. A licensee shall report, in writing, all changes of the address of record and name to the 779 

board within 30 days of the change and shall return the license to the board. In addition to the 780 

address of record, a physical address is required for each license. If the licensee holds more 781 

than one license, the licensee shall inform the board of all licenses, certificates, and 782 

registrations affected by the name or address change. The board shall not be responsible for 783 

the licensee's failure to receive notices or correspondence due to the licensee's failure to report 784 

a change of name or address. A licensee must report to the board, in writing, any change in the 785 

licensee’s legal name within 30 days of the change. Such report must be accompanied by 786 

documentation acceptable to the board that verifies the name change. 787 

C. Any change in any of the requirements and qualifications for licensure found in Part II 788 

(18VAC160-40-20 et seq.), III (18VAC160-40-110 et seq.), or IV (18VAC160-40-170 et seq.) of 789 

this chapter shall be reported to the board within 30 days of the change. A licensee must report 790 

to the board, in writing, any change of address, to include the physical address, as applicable, 791 

within 30 days of the change. The board is not responsible for the licensee's failure to receive 792 

notices, communications, and correspondence caused by the licensee's failure to report to the 793 

board any change of address. 794 

18VAC160-40-460. Notice of adverse action.  795 

A. Licensees shall A licensee must notify the board of the following actions against the 796 

licensee. 797 

1. Any disciplinary action taken by any jurisdiction, board, or administrative body of 798 

competent jurisdiction, including any reprimand, license or certificate revocation, 799 

Commented [HJ(46]: This provision is not necessary. 

Commented [HJ(47]: This provision is not necessary. 

Commented [HJ(48]: Broken into separate subsections, 
one for name change, and the other for address change. 
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suspension or denial of a license, certificate, or registration, imposition of a monetary 800 

penalty, or requirement for to take remedial education, or other corrective action. 801 

2. Any voluntary surrendering of a related license, certificate, or registration done in 802 

connection with a disciplinary action in another taken by any jurisdiction, board, or 803 

administrative body. 804 

3. Any conviction, finding of guilt, or plea of guilty, regardless of adjudication or deferred 805 

adjudication, in any jurisdiction of the United States of any misdemeanor involving lying, 806 

cheating, stealing, sexual offense, non-marijuana drug distribution, physical injury, or 807 

relating to the practice of the profession, except marijuana convictions, or of any felony, 808 

there being no appeal pending therefrom or the time for appeal having lapsed. Review of 809 

convictions shall will be subject to the requirements of § 54.1-204 of the Code of 810 

Virginia. Any plea of nolo contendere shall be considered a conviction for the purpose of 811 

this section. 812 

B. Notices to The notice must be given to the board must be made, in writing, within 30 days 813 

of the action. A copy of the order or other supporting documentation must accompany the 814 

notice. The record of conviction finding or case decision shall be considered prima facie 815 

evidence of a conviction or finding of guilt. 816 

18VAC160-40-470. Prohibited acts.  817 

The following acts are prohibited and any violation may result in disciplinary action by the 818 

board: 819 

1. Violating, inducing another to violate, cooperating with another to violate, or combining 820 

or conspiring with or acting as agent, partner, or associate for another to violate any of 821 

the provisions of Chapter 1 (§ 54.1-100 et seq.), 2 (§ 54.1-200 et seq.), 3 (§ 54.1-300 et 822 

Commented [HJ(50]: Removed to be consistent with 
changes in section -60. 
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changes in section -60. 
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seq.), or 23 (§ 54.1-2300 et seq.) of Title 54.1 of the Code of Virginia, or any of the 823 

regulations of the board. 824 

2. Allowing a license issued by the board to be used by another. 825 

3. 2. Obtaining or attempting to obtain a license by false or fraudulent representation, or 826 

maintaining or, renewing, or reinstating a license by false or fraudulent representation; or 827 

furnishing substantially inaccurate or incomplete information to the board in obtaining, 828 

renewing, reinstating, or maintaining a license. 829 

3. Failing to report a change pursuant to 18VAC160-40-450. 830 

4. A licensee having been convicted, or found guilty in any jurisdiction, or disciplined by 831 

any jurisdiction, board, or administrative body in any jurisdiction of any offense or 832 

violation enumerated in 18VAC160-40-460. Review of convictions shall will be subject to 833 

the requirements of § 54.1-204 of the Code of Virginia. 834 

5. Failing to inform the board in writing within 30 days that the licensee was convicted or 835 

found guilty in any jurisdiction, or disciplined in by any jurisdiction, board, or 836 

administrative body of any offense or violation enumerated in 18VAC160-40-460. 837 

6. Not demonstrating reasonable care, judgment, or application of the required 838 

knowledge, skill, and ability in the performance of the licensee's duties. 839 

7. Having undertaken to perform or performed a professional assignment that the 840 

licensee is not qualified to perform by education, experience, training, appropriate class 841 

or category of licensure, or any combination thereof. 842 

8. Failing to report a change as required by 18VAC160-40-450. 843 

6. Failure to comply with the requirements of 18VAC160-40-480. 844 

Commented [HJ(53]: Moved to new subdivision #8. 

Commented [HJ(54]: Moved from subdivision #3 and 
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9. Negligence 7. Actions constituting negligence, misconduct, or incompetence in the 845 

practice of the profession., including: 846 

a. Having undertaken to perform or performed a professional assignment that the 847 

licensee is not qualified to perform by education, experience, training, or appropriate 848 

class or category of licensure. 849 

b. Not demonstrating reasonable care, judgment, or application of the required 850 

knowledge, skill, and ability in the performance of the licensee's duties. 851 

c. Failing to adequately supervise and review work performed by unlicensed 852 

employees or journeyman licensees under the direct supervision of a master 853 

licensee. 854 

d. Failure to obtain any permit, approval, or other document required by VDH or an 855 

independent local health department related to the design, installation, repair, or 856 

operation of an onsite sewage system. 857 

e. Failing to act in providing professional services in a manner that safeguards the 858 

interests of the public. 859 

8. Actions constituting engaging in improper, fraudulent, or dishonest conduct, including: 860 

a. Making any misrepresentation or engaging in acts of fraud or deceit in advertising, 861 

soliciting, or in providing professional services. 862 

b. Knowingly signing plans, drawings, reports, specifications, maps, or other 863 

documents related to an onsite sewage system not prepared or reviewed and 864 

approved by the licensee. 865 

c. Knowingly misrepresenting factual information in expressing a professional 866 

opinion. 867 
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d. Allowing a license issued by the board to be used by another. 868 

9. Failure to comply with the requirements of 18VAC160-40-500. 869 

10. Making any misrepresentation or engaging in acts of fraud or deceit in advertising, 870 

soliciting, or in providing professional services. 871 

11. Failing to adequately supervise and review work performed by unlicensed 872 

employees or journeyman licensees under the direct supervision of the master licensee. 873 

12. Failure to obtain any permit, approval, or other document required by VDH related to 874 

the design, installation, repair, or operation of an onsite sewage system. 875 

13. Knowingly signing plans, drawings, reports, specifications, maps, or other 876 

documents related to an onsite sewage system not prepared or reviewed and approved 877 

by the licensee. 878 

14. Knowingly misrepresenting factual information in expressing a professional opinion. 879 

15. Failing to act in providing professional services in a manner that safeguards the 880 

interests of the public. 881 

18VAC160-40-480. Conflicts of interest.  882 

The licensee shall must: 883 

1. Promptly and fully inform an employer or client of any interest, circumstance, or 884 

business association that may influence the licensee's judgment of or the quality of 885 

service. 886 

2. Not accept compensation, financial or otherwise, from more than one party for 887 

services on or pertaining to the same project, unless the circumstances are fully 888 

disclosed to, and agreed to by, all interested parties in writing. 889 

Commented [HJ(60]: New prohibited act re: response to 
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3. Neither solicit nor accept financial or other valuable consideration from material or 890 

equipment suppliers for specifying their products or services, unless the circumstances 891 

are fully disclosed to, and agreed to by, all interested parties in writing. 892 

4. Not solicit or accept gratuities, directly or indirectly, from contractors or their agents or 893 

other parties dealing with a client or employer in connection with work for which the 894 

licensee is responsible, unless the circumstances are fully disclosed to, and agreed to 895 

by, all interested parties in writing. 896 

18VAC160-40-490. Licensee responsibility.  897 

A. The primary obligation of the licensee is to the public. If the licensee's judgment is 898 

overruled and not adhered to when advising appropriate parties of circumstances of a 899 

substantial threat to the public health, safety, or welfare, the licensee shall must inform the 900 

employer and client, as applicable, of the possible consequences and notify appropriate 901 

authorities. 902 

B. The licensee shall must sign, date, and include his the licensee's license number on all 903 

final work products prepared or reviewed and approved by the licensee. For work products 904 

performed by a journeyman licensee, the master licensee providing direct supervision shall sign, 905 

date, and include his the licensee's license number, along with the journeyman's signature, 906 

date, and license number on the final work product. A journeyman licensee shall will not submit 907 

a work project as final without the applicable master licensee's signature, date, and license 908 

number. 909 

C. The licensee shall will not knowingly associate in a business venture with, or permit the 910 

use of the licensee's name by, any person or firm where there is reason to believe that person 911 

or firm is engaging in activity of a fraudulent or dishonest nature or is violating any law or 912 

regulation of the board. 913 
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D. A licensee who has direct knowledge that another individual or firm may be violating any 914 

of the provisions of this chapter or the provisions of Chapter 23 (§ 54.1-2300 et seq.) of Title 915 

54.1 of the Code of Virginia shall must immediately inform the board in writing and shall 916 

cooperate in furnishing any further information or assistance that may be required. 917 

E. Except as provided in subsection F of this section, a licensee shall will not utilize the 918 

evaluations, design, drawings, or work of another licensee without the knowledge and written 919 

consent of the licensee or organization of ownership that originated the design, drawings, or 920 

work. 921 

F. A licensee who relies on information in VDH files or has received permission to modify or 922 

otherwise utilize the evaluation, design, drawings, or work of another licensee pursuant to 923 

subsection E of this section or this subsection may certify that work only after a thorough review 924 

of the evaluation, design, drawings or work and after he the licensee determines that he the 925 

licensee is willing to assume full responsibility for all design, drawings, or work on which he the 926 

licensee relies for his the licensee's opinion. 927 

18VAC160-40-500. Response to inquiry and provision of records.  928 

A. A licensee must respond within 10 days to a request by the board or any of its agents 929 

regarding any complaint filed with the department. 930 

B. Unless otherwise specified by the board, a licensee of the board shall must produce to 931 

the board or any of its agents within 10 days of the request any document, book, or record 932 

concerning any transaction pertaining to a complaint filed in which the licensee was involved, or 933 

for which the licensee is required to maintain records. The board may extend such timeframe 934 

upon a showing of extenuating circumstances prohibiting delivery within such 10-day period. 935 

C. A licensee shall will not provide a false, misleading, or incomplete response to the board 936 

or any of its agents seeking information in the investigation of a complaint filed with the board. 937 
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D. With the exception of the requirements of subsection A or B of this section, a licensee 938 

must respond to an inquiry by the board or its agent within 21 days. 939 

18VAC160-40-510. Master licensee's professional responsibilities.  940 

A. Any work performed by a journeyman regulated pursuant to Chapter 23 (§ 54.1-2300 et 941 

seq.) of Title 54.1 of the Code of Virginia and this chapter shall must be under the direct 942 

supervision of the master. Such master and journeyman shall must have an employment or 943 

written contractual relationship. 944 

B. Each master shall must maintain documentation of the employment or contractual 945 

relationship with each journeyman under the master's direct supervision. Such documentation 946 

shall must be kept for a minimum of five years and shall must include, at a minimum, the 947 

beginning and ending dates of the employment or contractual relationship. 948 

18VAC160-40-515. Licensee responsible for regulated activities performed on site.  949 

A. For the installation of onsite sewage systems, the decision-maker and the individual 950 

executing the installation of approved permits must be licensed as a journeyman or master 951 

onsite sewage system installer in the appropriate class of license. In addition, a journeyman or 952 

master onsite sewage system installer in the appropriate class of license must be on-site. 953 

B. For operation and maintenance of onsite sewage systems, the decision-maker must be 954 

licensed as a journeyman or master onsite sewage system operator in the appropriate class of 955 

license. In addition, a journeyman or master onsite sewage system operator in the appropriate 956 

class of license must be on-site where regulated activities are being performed. 957 

C. For soil evaluation and design, the decision-maker must be licensed as a journeyman or 958 

master onsite soil evaluator in the appropriate class of license. In addition, a journeyman or 959 

master onsite soil evaluator in the appropriate class of license must be on-site where regulated 960 

activities are being performed. 961 

Commented [HJ(67]: New section - Incorporates Board 
guidance document: Onsite Sewage System Professionals 
Master and Journeyman License Requirements, adopted 
April 20, 2017. 
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18VAC160-40-520. Pumping of alternative onsite sewage systems by conventional onsite 962 

sewage system operators.  963 

A conventional onsite sewage system operator with the appropriate sewage handling permit 964 

issued by VDH or a local independent health department may pump an alternative onsite 965 

sewage system without the alternative onsite sewage system operator present provided the 966 

conventional onsite sewage system operator performs the pumping at the request and direction 967 

of the alternative onsite sewage system operator. The conventional onsite sewage system 968 

operator is only permitted to pump the tank and is not authorized to perform any other functions 969 

associated with the operation and maintenance of the alternative onsite sewage system. 970 

Commented [HJ(68]: New section - Incorporates Board 
guidance document: Pumping of Alternative Onsite Sewage 
Systems, adopted January 19, 2017 (amended April 20, 
2017). 
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Journeyman Conventional Installer 

 Current Proposed 

 
Prerequisites Exam 

Required 
Education 
Required 

Documented Qualifying 
Experience 

 
 Prerequisites Exam 

Required 
Documented Qualifying 
Experience 

1. Employee, 
owner, director, 
or officer of a 
properly licensed 
contractor with a 
sewage disposal 
system (SDS) 
specialty issued 
by the Virginia 
Board for 
Contractors 

No No Six months of full-time 
experience assisting 
with the installation of 
conventional or 
alternative onsite 
sewage systems 
verified by one or more 
of the following: an 
onsite soil evaluator, an 
onsite sewage system 
installer, a professional 
engineer, or an 
authorized onsite soil 
evaluator 

 1. Employee, owner, 
director, or officer of a 
properly licensed 
contractor with a 
conventional sewage 
disposal system 
contracting (CDS) or 
alternative sewage 
disposal system 
contracting (ADS) 
specialty issued by the 
Virginia Board for 
Contractors 

No Six months of full-time 
experience assisting 
with the installation of 
conventional or 
alternative onsite 
sewage systems. 

2. None No No One year of full-time 
experience assisting 
with the installation of 
conventional or 
alternative onsite 
sewage systems 
verified by one or more 
of the following: an 
onsite soil evaluator, an 
onsite sewage system 
installer, a professional 
engineer, or an 
authorized onsite soil 
evaluator 

 2. None No One year of full-time 
experience assisting 
with the installation of 
conventional or 
alternative onsite 
sewage systems. 
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Master Conventional Installer 

 Current Proposed 

 
Prerequisites Exam 

Required 
Education 
Required Documented Qualifying Experience 

 
 Prerequisites Exam 

Required 
Documented Qualifying 
Experience 

1. Employee, owner, director, or 
officer of a properly licensed 
contractor with a sewage 
disposal system (SDS) 
specialty issued by the Virginia 
Board for Contractors 

Yes 20 hours of 
training 
approved by 
the board 
covering 
basic 
installation of 
conventional 
or alternative 
onsite 
sewage 
systems 

One year of full-time experience installing conventional or 
alternative onsite sewage systems verified by one or 
more of the following: an onsite soil evaluator, an onsite 
sewage system installer, a professional engineer, or an 
authorized onsite soil evaluator 

 1. Employee, owner, director, or 
officer of a properly licensed 
contractor with a conventional 
sewage disposal system 
contracting (CDS) or alternative 
sewage disposal system 
contracting (ADS) specialty issued 
by the Virginia Board for 
Contractors 

Yes Two years of full-time 
experience installing 
conventional or alternative 
onsite sewage systems. 

2. Employee, owner, director, or 
officer of a properly licensed 
contractor with a sewage 
disposal system (SDS) 
specialty issued by the Virginia 
Board for Contractors 

Yes No Two years of full-time experience installing conventional 
or alternative onsite sewage systems verified by one or 
more of the following: an onsite soil evaluator, an onsite 
sewage system installer, a professional engineer, or an 
authorized onsite soil evaluator 

 2. Interim conventional or alternative 
onsite sewage system installer or 
journeyman conventional or 
alternative onsite sewage system 
installer license 

Yes Three years of full-time 
experience installing 
conventional or alternative 
onsite sewage systems. 

3. Interim conventional onsite 
sewage system installer or 
journeyman onsite sewage 
system installer license 

Yes 20 hours of 
training 
approved by 
the board 
covering 
basic 
installation of 
conventional 
or alternative 
onsite 
sewage 
systems 

Two years of full-time experience installing conventional 
or alternative onsite sewage systems verified by one or 
more of the following: an onsite soil evaluator, an onsite 
sewage system installer, a professional engineer, or an 
authorized onsite soil evaluator 

 

3. None Yes 

Five years of full-time 
experience installing 
conventional or alternative 
onsite sewage systems. 

4. Interim conventional onsite 
sewage system installer 
journeyman onsite sewage 
system installer license 

Yes No Three years of full-time experience installing conventional 
or alternative onsite sewage systems verified by one or 
more of the following: an onsite soil evaluator, an onsite 
sewage system installer, a professional engineer, or an 
authorized onsite soil evaluator 

 

    

  

DRAFT AGENDA 

Mate
ria

ls 
co

nta
ine

d i
n t

his
 ag

en
da

 ar
e p

rop
os

ed
 to

pic
s f

or 
dis

cu
ss

ion
 

an
d a

re 
no

t to
 be

 co
ns

tru
ed

 as
 re

gu
lat

ion
 or

 of
fic

ial
 Boa

rd 
po

sit
ion

. 

DRAFT AGENDA



 

Journeyman Alternative Installer 

 Current Proposed 

 Prerequisites Exam 
Required 

Education 
Required 

Documented Qualifying 
Experience 

  Prerequisites Exam 
Required 

Documented 
Qualifying Experience 

1. Employee, 
owner, 
director, or 
officer of a 
properly 
licensed 
contractor 
with a 
sewage 
disposal 
system 
(SDS) 
specialty 
issued by 
the Virginia 
Board for 
Contractors 

No No One year of full-time 
experience assisting with the 
installation of alternative 
onsite sewage systems 
verified by one or more of the 
following: an alternative onsite 
soil evaluator, an alternative 
onsite sewage system 
installer, a professional 
engineer, or an authorized 
onsite soil evaluator 

 1. Employee, owner, director, 
or officer of a properly 
licensed contractor with an 
alternative sewage 
disposal system 
contracting (ADS) specialty 
issued by the Virginia 
Board for Contractors 

No One year of full-time 
experience assisting 
with the installation of 
alternative onsite 
sewage systems. 

2. None No No Two years of full-time 
experience assisting with the 
installation of alternative 
onsite sewage systems 
verified by one or more of the 
following: an alternative onsite 
soil evaluator, an alternative 
onsite sewage system 
installer, a professional 
engineer, or an authorized 
onsite soil evaluator 

 2. None No Two years of full-time 
experience assisting 
with the installation of 
alternative onsite 
sewage systems. 
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Master Alternative Installer 

 Current Proposed 

 
Prerequisites Exam 

Required 
Education 
Required Documented Qualifying Experience 

  Prerequisites Exam 
Required 

Documented Qualifying 
Experience 

1. Employee, owner, 
director, or officer of a 
properly licensed 
contractor with a sewage 
disposal system (SDS) 
specialty issued by the 
Virginia Board for 
Contractors 

Yes No Two years of full-time experience installing 
alternative onsite sewage systems verified by one 
or more of the following: an alternative onsite soil 
evaluator, an alternative onsite sewage system 
installer, a professional engineer, or an 
authorized onsite soil evaluator 

 1. Employee, owner, 
director, or officer of a 
properly licensed 
contractor with an 
alternative sewage 
disposal system 
contracting (ADS) 
specialty issued by the 
Virginia Board for 
Contractors 

Yes Two years of full-time 
experience installing 
alternative onsite sewage 
systems. 

2. Employee, owner, 
director, or officer of a 
properly licensed 
contractor with a sewage 
disposal system (SDS) 
specialty issued by the 
Virginia Board for 
Contractors 

Yes 20 hours of 
training approved 
by the board 
covering the basic 
installation of 
alternative onsite 
sewage systems 

18 months of full-time experience installing 
alternative onsite sewage systems verified by one 
or more of the following: an alternative onsite soil 
evaluator, an alternative onsite sewage system 
installer, a professional engineer, or an 
authorized onsite soil evaluator 

 2. Interim alternative 
onsite sewage system 
installer, master 
conventional onsite 
sewage system 
installer, or journeyman 
alternative onsite 
sewage system installer 
license 

Yes 18 months of full-time 
experience installing 
alternative onsite sewage 
systems. 

3. No Yes 20 hours of 
training approved 
by the board 
covering basic 
installation of 
alternative onsite 
sewage systems 

Three years of full-time experience installing 
alternative onsite sewage systems verified by one 
or more of the following: an alternative onsite soil 
evaluator, an alternative onsite sewage system 
installer, a professional engineer, or an 
authorized onsite soil evaluator   

 3. None Yes Five years of full-time 
experience installing 
alternative onsite sewage 
systems. 

4. Interim alternative onsite 
sewage system installer 
or conventional onsite 
sewage system installer 
license 

Yes No 18 months of full-time experience installing 
alternative onsite sewage systems verified by one 
or more of the following: an alternative onsite soil 
evaluator, an alternative onsite sewage system 
installer, a professional engineer, or an 
authorized onsite soil evaluator 
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Journeyman Conventional Operator 

 Current Proposed 

Prerequisites Exam Required Education Required Documented Qualifying 
Experience 

 Prerequisites Exam Required Documented Qualifying 
Experience 

None No No Six months of full-time 
experience assisting with the 
operation and maintenance of 
conventional or alternative 
onsite sewage systems 
verified by one or more of the 
following: an onsite soil 
evaluator, an onsite sewage 
system operator, a 
professional engineer, or an 
authorized onsite soil 
evaluator 

 None No Six months of full-time 
experience assisting with the 
operation and maintenance of 
conventional or alternative onsite 
sewage systems. 
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Master Conventional Operator 

 Current Proposed 

 
Prerequisites Exam 

Required 
Education 
Required 

Documented Qualifying 
Experience 

  Prerequisites Exam 
Required 

Documented Qualifying 
Experience 

1. Wastewater 
works 
operator 
license 

Yes No None  1. Wastewater works 
operator license 

Yes None 

2. No Yes 10 hours of 
education 
approved by the 
board covering 
the basics of 
operation and 
maintenance of 
conventional 
onsite sewage 
systems 

Six months of full-time 
experience in the operation 
and maintenance of 
conventional or alternative 
onsite sewage systems verified 
by one or more of the 
following: an onsite soil 
evaluator, an onsite sewage 
system operator, a 
professional engineer, or an 
authorized onsite soil evaluator 

 

2. 

Interim alternative 
onsite sewage 
system operator, 
master conventional 
onsite sewage 
system installer or 
journeyman 
alternative onsite 
sewage system 
operator license 

Yes 

Six months of full-time 
experience in the operation 
and maintenance of 
conventional or alternative 
onsite sewage systems. 

3. No Yes No One year of full-time 
experience in the operation 
and maintenance of 
conventional or alternative 
onsite sewage systems verified 
by one or more of the 
following: an onsite soil 
evaluator, an onsite sewage 
system operator, a 
professional engineer, or an 
authorized onsite soil evaluator 

 3. No Yes One year of full-time 
experience in the operation 
and maintenance of 
conventional or alternative 
onsite sewage systems. 
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Journeyman Alternative Operator 

 Current Proposed 

 
Prerequisites Exam Required Education 

Required 
Documented Qualifying 
Experience 

 
Prerequisites Exam 

Required 
Documented Qualifying 
Experience 

1. None No 20 hours of 
education 
approved by the 
board covering the 
basics of operation 
and maintenance 
of alternative 
onsite sewage 
systems 

One year of full-time 
experience assisting with the 
operation and maintenance 
of alternative onsite sewage 
systems verified by one or 
more of the following: an 
alternative onsite soil 
evaluator, an alternative 
sewage system operator, a 
professional engineer, or an 
authorized onsite soil 
evaluator 

 None No Two years of full-time 
experience assisting with the 
operation and maintenance of 
alternative onsite sewage 
systems. 

2. None No None Two years of full-time 
experience assisting with the 
operation and maintenance 
of alternative onsite sewage 
systems verified by one or 
more of the following: an 
alternative onsite soil 
evaluator, an alternative 
sewage system operator, a 
professional engineer, or an 
authorized onsite soil 
evaluator 
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Master Alternative Operator 

 Current Proposed 

 
Prerequisites Exam 

Required Education Required Documented Qualifying Experience 
  Prerequisites Exam Required Documented Qualifying 

Experience 

1. Held or holds a 
conventional 
onsite sewage 
system operator 
license 

Yes 10 hours of training 
approved by the 
board covering the 
basics of operation 
and maintenance of 
alternative onsite 
sewage systems 

One year of full-time experience in the operation 
and maintenance of onsite sewage systems 
verified by one or more of the following: an 
alternative onsite soil evaluator, an alternative 
onsite sewage system operator, a professional 
engineer, or an authorized onsite soil evaluator 

 1. Currently holds or previously 
held an interim alternative 
onsite sewage system 
operator or master 
conventional onsite sewage 
system operator license 

Yes 18 months of full-time 
experience in the 
operation and 
maintenance of 
alternative onsite 
sewage systems. 

2. Held or holds a 
conventional 
onsite sewage 
system operator 
license 

Yes No 18 months of full-time experience in the operation 
and maintenance of onsite sewage systems 
verified by one or more of the following: an 
alternative onsite soil evaluator, an alternative 
onsite sewage system operator, a professional 
engineer, or an authorized onsite soil evaluator 

 2. Wastewater works operator 
license 

Yes Six months of full-time 
experience in the 
operation and 
maintenance of 
alternative onsite 
sewage systems. 

3. None Yes 20 hours of training 
approved by the 
board covering the 
basics of operation 
and maintenance of 
alternative onsite 
sewage systems 

Two years of full-time experience in the operation 
and maintenance of onsite sewage systems 
verified by one or more of the following: an 
alternative onsite soil evaluator, an alternative 
onsite sewage system operator, a professional 
engineer, or an authorized onsite soil evaluator 

     

4. Wastewater works 
operator license 

Yes No Six months of full-time experience in the operation 
and maintenance of onsite sewage systems 
verified by one or more of the following: an 
alternative onsite soil evaluator, an alternative 
onsite sewage system operator, a professional 
engineer, or an authorized onsite soil evaluator 

     

5. Wastewater works 
operator license 

Yes 20 hours of training 
approved by the 
board in basics of 
operation and 
maintenance of 
alternative onsite 
sewage systems 

No      
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Journeyman Conventional Soil Evaluator 

 Current Proposed 

 
Prerequisites Exam 

Required 
Education 
Required Documented Qualifying Experience 

  Prerequisites Exam 
Required 

Education 
Required 

Documented Qualifying 
Experience 

1. Virginia 
professional 
soil scientist 
license 

No No No  1. Professional 
soil scientist 
license 

No No No 

2. No No No One and one-half years of full-time 
experience assisting in the evaluation 
of site and soil conditions and design 
of conventional onsite sewage 
systems verified by one or more of the 
following: an authorized soil evaluator, 
a professional engineer, or an onsite 
soil evaluator 

 2. No No No One and one-half years 
of full-time experience 
assisting in the 
evaluation of site and 
soil conditions and 
design of conventional 
onsite sewage systems. 

3. No No VDH onsite 
sewage 
system 
training 
program 

One year of full-time experience 
assisting in the evaluation of site and 
soil conditions and design of 
conventional onsite sewage systems 
verified by one or more of the 
following: an authorized soil evaluator, 
a professional engineer, or an onsite 
soil evaluator 

 3. No No VDH onsite 
sewage system 
training 
program 

One year of full-time 
experience assisting in 
the evaluation of site 
and soil conditions and 
design of conventional 
onsite sewage systems. 
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Master Conventional Soil Evaluator 

 Current Proposed 

 
Prerequisites Exam Required Education 

Required Documented Qualifying Experience 
 

 Prerequisites Exam 
Required 

Education 
Required 

Documented Qualifying 
Experience 

1. No Yes Master's or 
bachelor's 
degree 

Two years of full-time experience evaluating site 
and soil conditions and designing conventional 
onsite sewage systems verified by one or more of 
the following: an authorized onsite soil evaluator, a 
professional engineer, or an onsite soil evaluator 

 1. No Yes Master's or 
bachelor's 
degree 

Two years of full-time 
experience evaluating 
site and soil conditions 
and designing 
conventional onsite 
sewage systems. 

2. No Yes Associate's 
degree 

Three years of full-time experience evaluating site 
and soil conditions and designing conventional 
onsite sewage systems verified by one or more of 
the following: an authorized onsite soil evaluator, a 
professional engineer, or an onsite soil evaluator 

 2. No Yes Associate's 
degree 

Three years of full-time 
experience evaluating 
site and soil conditions 
and designing 
conventional onsite 
sewage systems. 

3. No Yes VDH onsite 
sewage 
system 
training 
program 

Two years of full-time experience evaluating site 
and soil conditions and designing conventional 
onsite sewage systems verified by one or more of 
the following: an authorized onsite soil evaluator, a 
professional engineer, or an onsite soil evaluator 

 3. No Yes VDH onsite 
sewage 
system 
training 
program 

Two years of full-time 
experience evaluating 
site and soil conditions 
and designing 
conventional onsite 
sewage systems. 

4. Journeyman or 
interim conventional 
onsite soil evaluator 

Yes No Three years of full-time experience evaluating site 
and soil conditions and designing conventional 
onsite sewage systems verified by one or more of 
the following: an authorized onsite soil evaluator, a 
professional engineer, or an onsite soil evaluator 

 4. Journeyman 
or interim 
conventional 
onsite soil 
evaluator 

Yes No Three years of full-time 
experience evaluating 
site and soil conditions 
and designing 
conventional onsite 
sewage systems. 

5. Virginia professional 
soil scientist license 

Yes No One year of full-time experience evaluating site and 
soil conditions and designing conventional onsite 
sewage systems verified by one or more of the 
following: an authorized onsite soil evaluator, a 
professional engineer, or an onsite soil evaluator. 

 5. Professional 
soil scientist 
license 

Yes No One year of full-time 
experience evaluating 
site and soil conditions 
and designing 
conventional onsite 
sewage systems. 
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Journeyman Alternative Soil Evaluator 

 Current Proposed 

 
Prerequisites Exam 

Required 
Education 
Required Documented Qualifying Experience 

  Prerequisites Exam 
Required 

Education 
Required 

Documented Qualifying 
Experience 

1. Virginia professional 
soil scientist license 

No No One year of full-time experience assisting 
in the evaluation of site and soil conditions 
and design of alternative onsite sewage 
systems verified by one or more of the 
following: an authorized onsite soil 
evaluator , a professional engineer, or an 
alternative soil evaluator 

 1. Professional soil 
scientist license 

No No One year of full-time 
experience assisting in the 
evaluation of site and soil 
conditions and design of 
alternative onsite sewage 
systems. 

2. Possess or held either a 
valid interim alternative 
onsite soil evaluator 
license or a 
conventional onsite soil 
evaluator license 

No No One year of full-time experience assisting 
in the evaluation of site and soil conditions 
and design of alternative onsite sewage 
systems verified by one or more of the 
following: an authorized onsite soil 
evaluator a professional engineer, or an 
alternative soil evaluator 

 2. Currently holds or 
previously held either a 
valid interim alternative 
onsite soil evaluator 
license or a master 
conventional onsite soil 
evaluator license 

No No One year of full-time 
experience assisting in the 
evaluation of site and soil 
conditions and design of 
alternative onsite sewage 
systems. 

3. An authorized onsite 
soil evaluator 

No No One year of full-time experience assisting 
in the evaluation of site and soil conditions 
and design of alternative onsite sewage 
systems verified by one or more of the 
following: an authorized onsite soil 
evaluator, a professional engineer, or an 
alternative soil evaluator 

 3. Authorized onsite soil 
evaluator 

No No One year of full-time 
experience assisting in the 
evaluation of site and soil 
conditions and design of 
alternative onsite sewage 
systems. 

4. No No No Two years of full-time experience assisting 
in the evaluation of site and soil conditions 
and design of alternative onsite sewage 
systems verified by one or more of the 
following: an authorized onsite soil 
evaluator , a professional engineer, or an 
alternative soil evaluator 

 4. No No No Two years of full-time 
experience assisting in the 
evaluation of site and soil 
conditions and design of 
alternative onsite sewage 
systems. 
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Master Alternative Soil Evaluator 

 Current Proposed 

 
Prerequisites Exam 

Required 
Education 
Required Documented Qualifying Experience 

  Prerequisites Exam 
Required 

Education 
Required 

Documented Qualifying 
Experience 

1. No Yes Master's or 
bachelor's 
degree 

Two years of full-time experience evaluating site 
and soil conditions and designing alternative 
onsite sewage systems verified by one or more 
of the following: an authorized onsite soil 
evaluator, a professional engineer, or an 
alternative onsite soil evaluator 

 1. No Yes Master's 
or 
bachelor's 
degree 

Two years of full-time 
experience evaluating site 
and soil conditions and 
designing alternative onsite 
sewage systems. 

2. No Yes Associate's 
degree 

Three years of full-time experience evaluating 
site and soil conditions and designing alternative 
onsite sewage systems verified by one or more 
of the following: an authorized onsite soil 
evaluator, a professional engineer, or an 
alternative onsite soil evaluator 

 2. No Yes Associate'
s degree 

Three years of full-time 
experience evaluating site 
and soil conditions and 
designing alternative onsite 
sewage systems. 

3. Held or holds a 
conventional onsite soil 
evaluator license, interim 
alternative onsite soil 
evaluator license, 
journeyman alternative 
onsite soil evaluator 
license, or authorized 
onsite soil evaluator 
license 

Yes No Two years of full-time experience evaluating site 
and soil conditions and designing alternative 
onsite sewage systems verified by one or more 
of the following: an authorized onsite soil 
evaluator, a professional engineer, or an 
alternative onsite soil evaluator 

 3. Currently holds or 
previously held a master 
conventional onsite soil 
evaluator license, interim 
alternative onsite soil 
evaluator license, 
journeyman alternative 
onsite soil evaluator 
license, or authorized onsite 
soil evaluator license 

Yes No Two years of full-time 
experience evaluating site 
and soil conditions and 
designing alternative onsite 
sewage systems. 

4. No Yes No Four years of full-time experience evaluating 
site and soil conditions and designing alternative 
onsite sewage systems verified by one or more 
of the following: an authorized onsite soil 
evaluator, a professional engineer, or an 
alternative onsite soil evaluator 

 4. No Yes No Four years of full-time 
experience evaluating site 
and soil conditions and 
designing alternative onsite 
sewage systems. 

5. Virginia licensed 
professional soil scientist 

Yes No Two years of full-time experience evaluating site 
and soil conditions and designing alternative 
onsite sewage systems verified by one or more 
of the following: an authorized onsite soil 
evaluator, a professional engineer, or an 
alternative onsite soil evaluator 

 5. Professional soil scientist 
license 

Yes No Two years of full-time 
experience evaluating site 
and soil conditions and 
designing alternative onsite 
sewage systems. 
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Virginia Department of Health 
Office of Environmental Health Services 

 
Onsite Sewage and Private Well Training Program for New Environmental Health Specialists 

 
Course Title Course Type Course Description Hours 
Virginia Geology and Wells Self-Guided 

eLearning 
This course intends to help trainees gain or 
review basic geological concepts and 
features in the state of Virginia as they 
relate to groundwater and wells. 

2 

Well Components and 
Private Well Classification 

Self-Guided 
eLearning 

This course intends to help trainees gain or 
review basic knowledge about structure 
and types of private wells. 

1 

Private Well Regulations Live Online 
Webinar 

The Private Well Regulations course 
provides background information in 
geology, groundwater and well 
construction as well as training in the 
Commonwealth of Virginia, Virginia 
Department of Health, Private Well 
Regulations, 12 VAC 5-630. The primary 
objective of the course is to train new 
Environmental Health Specialists and OSE 
candidates to properly site, permit, and 
inspect drinking water, ground source heat 
pump, irrigation, and other private wells. 
Scientific topics include Geology of Virginia, 
Hydrogeology of Virginia, Well 
Construction, the Microbiology of 
Waterborne Disease. Regulation topics 
include Conducting a Sanitary Survey, Siting 
a Well, Permitting Wells, Well 
Abandonment, Water Testing among 
others. 

14 

Introduction to Soil Horizons Self-Guided 
eLearning 

In this module you will be introduced to soil 
profile description and the nomenclature of 
soil horizons. 

1 

Introduction to Soil Structure 
and Consistence 

Self-Guided 
eLearning 

In this module you will be introduced to soil 
structure (type, size, and grade), and 
consistence (rupture resistance, manner of 
failure, stickiness, and plasticity). 

1 

Introduction to Soil Color Self-Guided 
eLearning 

In this module you will be introduced to soil 
color and the Munsell color system and soil 
color book, and how to use them to 
determine and document soil color. 

0.8 

Basic Skills Camp In-Person This course introduces basic tools and skills 
required to begin evaluating sites for onsite 
sewage systems. Topics include measuring 

20 
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contour using both a locke level and tripod 
level, and measuring slope using a 
clinometer and tripod level. We include lots 
of practical experience in soil texturing and 
cover the basics of sewage system 
construction. 

Installing and Inspecting a 
Conventional Onsite Sewage 
System 

Self-Guided 
eLearning 

In this module you will simply watch 2 
videos and answer a few questions after 
each video. As the title indicates, the 1st 
video shows the installation, whereas the 
2nd video shows the inspection, of a 
conventional onsite sewage system. 

0.5 

Absorption Area Design Self-Guided 
eLearning 

In this module you will explore the details 
involved in designing an absorption area. 

2 

Site Development Self-Guided 
eLearning 

In this module you will explore details of 
site development. 

1 

Administering the 
Regulations 

Self-Guided 
eLearning 

In this module you will dive deep into some 
of the regulatory specifics of the onsite 
program. 

1.5 

Basic Geometry for Pumps Self-Guided 
eLearning 

This course intends to help trainees to 
review some basic geometry concepts 
necessary for understanding basic concepts 
of pumps used in the onsite sewage 
systems. 

2 

Design Camp 1 In-Person Design Camp I is a hands-on introduction to 
laying out and designing onsite sewage 
systems. In this class we take the 
knowledge gained thus far in the training 
program and put it into action in the field. 
Mornings are for classroom work and 
review with fieldwork in the afternoon. 
Participants will practice laying out 
dispersal areas on contour based on real 
landscape positions and canned soil 
reports. In the evenings, participants will 
draw up permits based on their fieldwork 
during the day. 

36 

Soils Week In-Person Soils Week is a one-week course in soil 
science for onsite sewage systems. Virginia 
Tech soil scientists provide classroom and 
field training in describing soil profiles, 
texturing soil, describing soil color and 
understanding what it means. 
Classroom topics will be covered in the 
mornings with field trips in the afternoons, 
weather permitting.  The schedule may be 
changed depending on the weather. 

40 
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Once the basics are covered, the soils 
scientists will take the class to different 
sites to see examples of the classroom 
topics. The goal is to learn how to 
document soil profiles properly and to 
interpret color and texture in the soil to 
understand how water moves through 
it. This is a crucial step in evaluating a site 
for an onsite sewage system. 

Wastewater Characterization 
and Flow Equalization 

Self-Guided 
eLearning 

In this module you will have an 
introduction to wastewater 
characterization, what it is, why it 
important, and how it is done. You will also 
learn about mass balance, and flow 
equalization. 

1 

Design Camp 2 In-Person Design Camp II completes the Onsite 
Sewage Training series.  To this point we 
have learned regulations, design principles, 
soils, and pumps.  In Design Camp II we will 
combine all those topics to evaluate sites in 
a training subdivision, design onsite sewage 
systems for them and draw up the 
construction permit. 
During the weeklong session, we will spend 
mornings in the classroom and afternoons 
in the field, weather permitting.  If the 
forecast shows bad weather coming in, we 
will shift the activities to make the best of 
the situation. 
Generally, we will be having review 
sessions in the classroom during this 
week.  If possible due to numbers, we 
will assign the participants to work alone to 
evaluate the lots and complete the permit 
paperwork. 
At the end of the week, participants will 
take a written exam. 

36 

TOTAL 159.8  
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VDH - Onsite Sewage & Private Well Training Program 

Agenda 
 
Course: BASIC SKILLS CAMP 
Date:    March 28-31, 2022 
Location:  Southside Virginia Community College – Ft. Pickett 
  1041 W. 10th Street, Blackstone, Virginia 
 
DAY 1:  Monday, March 28, 2022 

1:00-1:15 PM Welcome and Introductions 

1:15-2:45 PM Soils Instruction (1 of 5) 

2:45-3:30 PM “Sanitary Survey” Lecture 

3:30-4:30 PM Sanitary Survey Exercise 

4:30 PM Homework Assigned / Conclude for the Day 
 
DAY 2:  Tuesday, March 29, 2022 

8:00-8:15 AM Review Homework Assignment 

8:15-9:45 AM Soils Instruction (2 of 5) 

9:45-10:45 AM “Landscapes and Contour” Lecture 

10:45-11:45 AM Contour Exercise 

11:45 AM-12:15 PM Lunch (on your own) 

12:15-1:15 PM “Slope” Lecture 

1:15-2:15 PM Slope Exercise 

2:15-3:45 PM Soils Instruction (3 of 5) 

3:45-4:30 PM “Site and Soil Evaluation” Lecture 

4:30 PM Homework Assigned / Conclude for the Day 
 
DAY 3:  Wednesday, March 30, 2022 

8:00-8:30 AM Review Homework Assignment 

8:30-10:00 AM Soils Instruction (4 of 5) 

10:00-11:00 AM “COSS Construction” Lecture 

11:00-11:30 AM COSS Construction Exercise 

11:30 AM-12:00 PM Lunch (on your own) 

12:00-4:30 PM Field Trip – Wright’s Ready Mix 
 
DAY 4:  Thursday, March 31, 2022 

8:00-9:00 AM “OSS Construction Inspections” Lecture 

9:00-11:30 AM Soils Instruction (5 of 5) 

11:30 AM-12:00 PM Preparation for Design Camp I and Conclusion 
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VDH - Onsite Sewage & Private Well Training Program 

Agenda 
 
Course:  BASIC SOILS COURSE 
Date:    May 2-6, 2022 
Location:  Comfort Suites – Innsbrook, 4051 Innslake Drive, Glen Allen, VA 23060 
 
DAY 1:  Monday, May 2, 2022 

8:00 am Introduction & Review Course Objectives 
8:30 am Geology, Parent Material, Soils, Physiographic Regions 
9:10 am How Soils Form 
9:50 am Break 

10:10 am Naming Horizons 
11:10 am How to Texture (review) 
11:45 am Lunch 
1:00 pm Field Work 
5:00 pm Conclude for the Day 

 
DAY 2:  Tuesday, May 3, 2022 

8:00 am Review Previous Day Field Work; Q & A 
8:20 am Soil Structure, Consistence, Plasticity, Boundaries 
8:45 am Soil Permeability and Saturation 
9:30 am Break  
9:45 am Soil Restrictions 

10:20 am Redoximorphic Features 
11:20 am Natural Color Patterns 
11:45 am Lunch 
1:00 pm Field Work 
5:00 pm Conclude for the Day 

 
DAY 3:  Wednesday, May 4, 2022 

8:00 am Review of Previous Day Field Work; Q & A 
8:20 am Landforms and How They Relate to Hydrology 
9:15 am Water Movement in Soil 
9:45 am Break 

10:00 am Where is the Water Table? 
10:40 am Advanced Soil Color Pattern Interpretation 
11:45 am Lunch 
1:00 pm Field Work 
5:00 pm Conclude for the Day 

 
DAY 4:  Thursday, May 5, 2022 

7:30 am – 5 pm All Day Field Trip 
 
DAY 5:   Friday, May 6, 2022 

8:00 am Review of Previous Day Field Work; Q & A 
8:45 am Soil Surveys & Web Soil Survey Demonstration 
9:45 am Break 

10:00 am Basic Soils Course Exam (Open Book) 
11:15 am Exam Grading and Review; Exit Survey 
12:00 pm Closing Remarks and Conclusion 
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VDH - Onsite Sewage & Private Well Training Program 

Agenda 
 
Course: DESIGN CAMP I 
Date:    April 18-22, 2022 
Location:  Southside Virginia Community College – Ft. Pickett 
  1041 W. 10th Street, Blackstone, Virginia 
 
DAY 1:  Monday, April 18, 2022 

8:30 am Welcome, Introductions, and Pre-Assessment 
9:15 am Triangulating Exercise 
9:45 am Pre-Assessment Review 

10:15 am Separation Distances Exercise 
12:00 pm Lunch (on your own) 
1:00 pm Field Work – meet at field site 
5:00 pm Homework Assigned and Conclude for the Day 

 
DAY 2:  Tuesday, April 19, 2022 

8:30 am “Introduction to Basic Pump Systems” Lecture 
10:30 am Pump Calculations Exercise 
11:30 am Review Homework Assignment 
12:00 pm Lunch (on your own) 
1:00 pm Field Work – meet at field site 
5:00 pm Homework Assigned and Conclude for the Day 

 
DAY 3:  Wednesday, April 20, 2022 

8:30 am “Inspecting Basic Pump Systems” Lecture 
10:30 am Pump Calculation and Float Tree Exercises 
11:30 am Review Homework Assignment 
12:00 pm Lunch (on your own) 
1:00 pm Field Work – meet at field site 
5:00 pm Homework Assigned and Conclude for the Day 

 
DAY 4:  Thursday, April 21, 2022 

8:30 am Q&A: Drawing to Scale, Site Sketch, and Pumping 
11:30 am Review Homework Assignment 
12:00 pm Lunch (on your own) 
1:00 pm Field Work – meet at field site 
5:00 pm Homework Assigned and Conclude for the Day 

 
DAY 5:   Friday, April 22, 2022 

8:30 am Post-Assessment 
9:30 am “Soils in the Regulations” Lecture 

11:00 am Review Post-Assessment 
11:30 am Review Homework Assignment 
12:00 pm Conclude for the Day 
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VDH - Onsite Sewage & Private Well Training Program 

Agenda 
 
Course: DESIGN CAMP II 
Date:    October 31 - November 4, 2022 
Location:  Classroom - Holiday Inn Express Conf. Room, 404 Sunchase Blvd, Farmville, VA 

Field - Prince Edward-Gallion State Forest, North Branch Forest Rd, Burkeville, VA 
 
DAY 1:  Monday, October 31, 2022 

8:00 am Welcome and Introductions 
8:15 am Pre-Assessment 

10:15 am OSS Design Scenario Exercise 
12:00 pm Lunch (on your own) 
1:00 pm Field Work – meet at field site 
5:00 pm Homework Assigned and Conclude for the Day 

 
DAY 2:  Tuesday, November 1, 2022 

8:00 am Review Pre-Assessment 
9:15 am Drainfield Sizing Exercise 

10:45 am “OSS Maintenance and Repair” Lecture 
11:30 am Review Homework  
12:00 pm Lunch (on your own) 
1:00 pm Field Work – meet at field site 
5:00 pm Homework Assigned and Conclude for the Day 

 
DAY 3:  Wednesday, November 2, 2022 

8:00 am “Overview of AOSS Regulations” Lecture 
9:00 am Level I Review Exercise 

10:30 am “Overview of Dispersal Methods” Lecture 
11:30 am Review Homework 
12:00 pm Lunch (on your own) 
1:00 pm Field Work – meet at field site 
5:00 pm Homework Assigned and Conclude for the Day 

 
DAY 4:  Thursday, November 3, 2022 

8:00 am Level I and II Review Exercise 
10:00 am Q&A Session 
11:30 am Review Homework  
12:00 pm Lunch (on your own) 
1:00 pm Field Work – meet at field site 
5:00 pm Homework Assigned and Conclude for the Day 

 
DAY 5:   Friday, November 4, 2022 

8:00 am Brief Q&A Session 
8:30 am Post-Assessment 

11:00 am Review Homework and Post-Assessment 
12:00 pm Conclude for the Day 
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18VAC160-40-470. Prohibited acts.  

The following acts are prohibited and any violation may result in disciplinary action by the 

board: 

1. Violating, inducing another to violate, cooperating with another to violate, or combining or 

conspiring with or acting as agent, partner, or associate for another to violate any of the provisions 

of Chapter 1 (§ 54.1-100 et seq.), 2 (§ 54.1-200 et seq.), 3 (§ 54.1-300 et seq.), or 23 (§ 54.1-

2300 et seq.) of Title 54.1 of the Code of Virginia, or any of the regulations of the board. 

2. Obtaining or attempting to obtain a license by false or fraudulent representation, or 

maintaining, renewing, or reinstating a license by false or fraudulent representation; or furnishing 

substantially inaccurate or incomplete information to the board in obtaining, renewing, reinstating, 

or maintaining a license. 

3. Failing to report a change pursuant to 18VAC160-40-450. 

4. A licensee having been convicted or found guilty in any jurisdiction, or disciplined by any 

jurisdiction, board, or administrative body in any jurisdiction of any offense or violation enumerated 

in 18VAC160-40-460. Review of convictions will be subject to the requirements of § 54.1-204 of 

the Code of Virginia. 

5. Failing to inform the board in writing within 30 days that the licensee was convicted or found 

guilty in any jurisdiction, or disciplined by any jurisdiction, board, or administrative body of any 

offense or violation enumerated in 18VAC160-40-460. 

6. Failure to comply with the requirements of 18VAC160-40-480. 

7. Actions constituting negligence, misconduct, or incompetence in the practice of the 

profession, including: 
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a. Having undertaken to perform or performed a professional assignment that the 

licensee is not qualified to perform by education, experience, training, or appropriate 

class or category of licensure. 

b. Not demonstrating reasonable care, judgment, or application of the required 

knowledge, skill, and ability in the performance of the licensee's duties. 

c. Failing to adequately supervise and review work performed by unlicensed 

employees or journeyman licensees under the direct supervision of a master licensee. 

d. Failure to obtain any permit, approval, or other document required by VDH or an 

independent local health department related to the design, installation, repair, or 

operation of an onsite sewage system. 

e. Failing to act in providing professional services in a manner that safeguards the 

interests of the public. 

8. Actions constituting engaging in improper, fraudulent, or dishonest conduct, including: 

a. Making any misrepresentation or engaging in acts of fraud or deceit in advertising, 

soliciting, or in providing professional services. 

b. Knowingly signing plans, drawings, reports, specifications, maps, or other 

documents related to an onsite sewage system not prepared or reviewed and 

approved by the licensee. 

c. Knowingly misrepresenting factual information in expressing a professional opinion. 

d. Allowing a license issued by the board to be used by another. 

9. Failure to comply with the requirements of 18VAC160-40-500. 

 

DRAFT AGENDA 

Mate
ria

ls 
co

nta
ine

d i
n t

his
 ag

en
da

 ar
e p

rop
os

ed
 to

pic
s f

or 
dis

cu
ss

ion
 

an
d a

re 
no

t to
 be

 co
ns

tru
ed

 as
 re

gu
lat

ion
 or

 of
fic

ial
 Boa

rd 
po

sit
ion

. 

DRAFT AGENDA



 

Page 1 of 2 

In accordance with § 2.2-4002.1 of the Code of Virginia, this proposed guidance 

document conforms to the definition of a guidance document in § 2.2-4101. 

 

Board for Waterworks and Wastewater Works 

Operators and Onsite Sewage System Professionals 
 

GUIDANCE DOCUMENT 

 

Guidance Regarding License Requirements for Operators of an 

Alternative Sewage System Exceeding 10,000 GPD 

 

Adopted:  October 28, 2021 

Effective Date:  December 23, 2021 

 

 

 

I. Background 

 

Board staff continues to receive inquiries regarding the license requirements for those acting as 

an operator of an alternative sewage system that exceeds 10,000 gallons per day design flow.  

Specifically, Board staff has been asked whether a single individual must hold both licenses or 

whether two individuals can work together for operations on an alternative onsite sewage 

system that exceeds 10,000 gallons per day. 

 

II. Applicable Regulations and Minutes Excerpt 

 

18VAC160-40-170 F of the Board’s regulations states: “No individual shall act as an alternative 

onsite sewage system operator of an alternative onsite sewage system that exceeds 10,000 

gallons per day design flow without possessing a Class 4 or higher wastewater works operator 

license in addition to an alternative onsite sewage system operator license”.  

 

As reflected in the January 29, 2019, Board meeting minutes, the Board previously considered 
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Page 2 of 2 

In accordance with § 2.2-4002.1 of the Code of Virginia, this proposed guidance 

document conforms to the definition of a guidance document in § 2.2-4101. 

this issue and agreed by consensus that one individual must hold both an alternative onsite 

sewage system operator license and a Class 4 or higher wastewater works operator license in 

order to operate and alternative system that exceeds 10,000 gallons per day, and two 

individuals would not meet the licensing requirement by partnering with one another.   

 

III. Consideration of Board Policy 

 

At the April 29, 2021, Board meeting, the Board revisited this subject and requested that staff 

prepare a draft guidance document for consideration at a future meeting.  Accordingly, staff 

recommends the following. 

 

As of April 2021, there are only 45 licensees that hold both a wastewater works operator license 

(of any class) and an alternative onsite sewage system operator license.  Since the requirement 

that a single individual holding both licenses be responsible for operations on an alternative 

onsite sewage system that exceeds 10,000 gallons per day design flow may be overly-

burdensome and restrictive for some areas of the state, the Board adopts guidance as follows: 

 

An alternative onsite sewage system that exceeds 10,000 gallons per day 

design flow is required to have operations and maintenance performed by 

either (i) an individual who is licensed as both an alternative onsite sewage 

system operator and a Class 4 or higher wastewater works operator, or (ii) an 

individual who is licensed as an alternative onsite sewage system operator and 

an individual who is licensed as a Class 4 or higher wastewater works operator 

who are working together pursuant to an employment relationship, contract, 

or other written agreement. 
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Board for Waterworks and Wastewater Works Operators and  
Onsite Sewage System Professionals 

 
Guidance Document: Onsite Sewage System Professionals Master and 

Journeyman License Requirements 
 

Adopted April 20, 2017 
 

I. Background 

 
Board staff has received inquiries regarding whether everyone involved in performing 
regulated activities (i.e., onsite sewage system installation, soil evaluation, and/or 
operation) needs to have a license issued by the Board. 

II. Policy 

 

The Board adopts the following policy as it pertains to licensing of individuals engaged in 
the provision of regulated activities: 

A license is required if an individual is performing a regulated activity.  If assisting with 
tasks related to the regulated activity, a license is not necessarily required.  When 
installing onsite sewage systems, the decision-maker and person executing the installation 
of approved permits must be licensed as a journeyman or master for the applicable license 
type.  In addition, a licensee (master or journeyman, with the appropriate license type) 
must be on the job site.  For operation and maintenance and onsite soil evaluation and 
design, the decision-maker must have a license and a licensee must be on-site where the 
regulated activities are being performed (either master or journeyman, with the appropriate 
license type).  In all cases, master licensees are responsible for providing direct 
supervision over journeymen licensees working under them and performing regulated 
activities, in accordance with the Board’s regulations. 
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Board for Waterworks and Wastewater Works Operators and  
Onsite Sewage System Professionals 

 
Guidance Document: Pumping of Alternative Onsite Sewage Systems 

 
Adopted January 19, 2017 
Amended April 20, 2017 

 
I. Background 

 
Board staff has received inquiries regarding the necessity of an alternative onsite sewage 
system operator to be present when a conventional onsite system operator has been 
called to pump an alternative onsite sewage system.  Currently, a conventional onsite 
sewage system operator is not permitted to perform any kind of operation and 
maintenance on alternative onsite sewage systems, to include pumping the tanks. 

18VAC160-20-10 of the Board’s regulations provides the following definitions: 

"Alternative onsite sewage system operator" means an individual licensed by the board 
to operate and maintain conventional and alternative onsite sewage systems. 

"Conventional onsite sewage system operator" means an individual licensed by the 
board to operate and maintain a conventional onsite sewage system. 

"Maintenance" or "maintain" means performing adjustments to equipment and controls 
and in-kind replacement of normal wear and tear parts such as light bulbs, fuses, filters, 
pumps, motors, or other like components. Maintenance includes pumping the tanks or 
cleaning the building sewer on a periodic basis. Maintenance shall not include replacement 
of tanks, drain field piping, distribution boxes, or work requiring a construction permit and a 
licensed onsite sewage system installer. 

"Operate" means any act of an individual that may impact on the finished water quality at a 
waterworks, the plant effluent at a wastewater works, or the effluent at an onsite sewage 
system. 
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Guidance Document 
Pumping of Alternative Onsite Sewage Systems 
Amended April 20, 2017 
 
 
In addition, the Board has the following policies and interpretations relative to this issue: 

December 2, 2009 - Onsite Sewage System Operators (Septic Pumpers)   An onsite 
sewage system operator license is required for pumping out conventional and alternative 
onsite sewage systems. 

April 12, 2011 - Alternative Onsite Sewage System Operators (Septic Pumpers) Alternative 
septic tanks must have a licensed alternative onsite sewage system operator responsible 
for the actions of the individual or individuals pumping out the septic tank.  The licensed 
alternative onsite sewage system operator is not required to be present when the septic 
tank is pumped out, but is responsible for the actions of the unlicensed individual 

actually pumping out the septic tank.   The individual actually pumping out the septic tank 
need not be a licensed alternative onsite sewage system operator, but must be working 
under the supervision of a licensed alternative onsite sewage system operator who shall 
be responsible for the unlicensed person’s actions, as related to pumping the septic tank. 

II. Issues and Concerns 

 
The conventional onsite sewage system operator has the truck and equipment necessary 
to pump an onsite sewage system, and an alternative operator may not.  In this case, the 
alternative onsite sewage system operator must have a conventional onsite sewage 
system operator pump the alternative onsite sewage system.  Thus, the alternative 
operator must be present – because he is responsible for operation and maintenance on 
the alternative system – along with the conventional operator.  The homeowner is then 
paying for two different licensees to be present, even though the conventional operator is 
only pumping the tank.  Note:  Neither of the policies above address this issue, and the 
above policies are expected to be repealed when the new regulations are effective as the 
issue of supervision is addressed more clearly.  

III. Policy 

 

The Board adopts the following policy as it pertains to conventional onsite sewage system 
operators pumping alternative onsite sewage systems: 

A conventional onsite sewage system operator with the appropriate sewage handling 
permit issued by VDH may pump an alternative onsite sewage system without the 
alternative onsite sewage system operator present so long as it is done at the direction of 
the alternative onsite sewage system operator.  The conventional onsite sewage system 
operator is only permitted to pump the tanks and is not authorized to perform any other 
functions associated with operation and maintenance of the alternative onsite sewage 
system, and such conventional operator may only pump the tank of the alternative onsite 
sewage system at the request of a properly licensed alternative onsite sewage system 
operator.  If it is found that the conventional onsite sewage system operator has performed 
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Guidance Document 
Pumping of Alternative Onsite Sewage Systems 
Amended April 20, 2017 
 
 
any function outside of pumping the alternative onsite sewage system, or has done so 
independently and not at the direction of an alternative onsite sewage system operator, the 
conventional onsite sewage system operator may be subject to disciplinary action by the 
Board.   

The Board advises that as a best practice the alternative operator should be present 
during the pumping of the alternative onsite sewage system, or should inspect the system 
as soon as possible after pumping to ensure the proper continued operation of the 
alternative onsite sewage system in accordance with applicable regulations and 
manufacturer’s instructions. 
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CONSIDER UNIVERSAL LICENSING 

RECOGNITION REGULATORY AMENDMENT 

AND AUTHORIZE REGULATORY PROCESS 
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Client: Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals(ABC-VA)

Test Program: Virginia Wastewater Works Operator Class 1 Examination - VAWW1

Exam Type: Virginia Wastewater Works Operator Class 1 Examination - CLASS1

Total Tested Pass % Fail % Absent % Total

First Time 316 55 17.4% 261 82.6% 16 4.8% 332

Repeater 510 113 22.2% 397 77.8% 19 3.6% 529

Total 826 168 20.3% 658 79.7% 35 4.1% 861

Test Program: Virginia Wastewater Works Operator Class 2 Examination - VAWW2

Exam Type: Virginia Wastewater Works Operator Class 2 Examination - CLASS2

Total Tested Pass % Fail % Absent % Total

First Time 533 130 24.4% 403 75.6% 13 2.4% 546

Repeater 673 145 21.5% 528 78.5% 26 3.7% 699

Total 1206 275 22.8% 931 77.2% 39 3.1% 1245

Test Program: Virginia Wastewater Works Operator Class 3 Examination - VAWW3

Exam Type: Virginia Wastewater Works Operator Class 3 Examination - CLASS3

Total Tested Pass % Fail % Absent % Total

First Time 549 176 32.1% 373 67.9% 17 3.0% 566

Repeater 613 175 28.5% 438 71.5% 16 2.5% 629

Total 1162 351 30.2% 811 69.8% 33 2.8% 1195

Test Program: Virginia Wastewater Works Operator Class 4 Examination - VAWW4

Exam Type: Virginia Wastewater Works Operator Class 4 Examination - CLASS4

Total Tested Pass % Fail % Absent % Total

First Time 564 172 30.5% 392 69.5% 19 3.3% 583

Repeater 723 181 25.0% 542 75.0% 18 2.4% 741

Total 1287 353 27.4% 934 72.6% 37 2.8% 1324
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Client: Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals(ABC-VA)

Test Program: Virginia Waterworks Operator Class 1 Examination - VAWA1

Exam Type: Virginia Waterworks Operator Class 1 Examination - CLASS1

Total Tested Pass % Fail % Absent % Total

First Time 313 74 23.6% 239 76.4% 3 0.9% 316

Repeater 440 102 23.2% 338 76.8% 20 4.3% 460

Total 753 176 23.4% 577 76.6% 23 3.0% 776

Test Program: Virginia Waterworks Operator Class 2 Examination - VAWA2

Exam Type: Virginia Waterworks Operator Class 2 Examination - CLASS2

Total Tested Pass % Fail % Absent % Total

First Time 384 195 50.8% 189 49.2% 13 3.3% 397

Repeater 403 110 27.3% 293 72.7% 11 2.7% 414

Total 787 305 38.8% 482 61.2% 24 3.0% 811

Test Program: Virginia Waterworks Operator Class 3 Examination - VAWA3

Exam Type: Virginia Waterworks Operator Class 3 Examination - CLASS3

Total Tested Pass % Fail % Absent % Total

First Time 415 222 53.5% 193 46.5% 18 4.2% 433

Recredentialing 10 1 10.0% 9 90.0% 0 0.0% 10

Repeater 322 119 37.0% 203 63.0% 8 2.4% 330

Total 747 342 45.8% 405 54.2% 26 3.4% 773

Test Program: Virginia Waterworks Operator Class 4 Examination - VAWA4

Exam Type: Virginia Waterworks Operator Class 4 Examination - CLASS4

Total Tested Pass % Fail % Absent % Total

First Time 351 202 57.5% 149 42.5% 11 3.0% 362

Repeater 204 81 39.7% 123 60.3% 4 1.9% 208

Total 555 283 51.0% 272 49.0% 15 2.6% 570
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Client: Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals(ABC-VA)

Test Program: Virginia Waterworks Operator Class 5 Examination - VAWA5

Exam Type: Virginia Waterworks Operator Class 5 Examination - CLASS5

Total Tested Pass % Fail % Absent % Total

First Time 124 105 84.7% 19 15.3% 3 2.4% 127

Repeater 22 9 40.9% 13 59.1% 0 0.0% 22

Total 146 114 78.1% 32 21.9% 3 2.0% 149

Test Program: Virginia Waterworks Operator Class 6 Examination - VAWA6

Exam Type: Virginia Waterworks Operator Class 6 Examination - CLASS6

Total Tested Pass % Fail % Absent % Total

First Time 77 39 50.6% 38 49.4% 1 1.3% 78

Repeater 43 23 53.5% 20 46.5% 2 4.4% 45

Total 120 62 51.7% 58 48.3% 3 2.4% 123
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Client: Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals(ABC-VA)

Test Program: Virginia Wastewater Works Operator Class 1 Examination - VAWW1

Exam Type: Virginia Wastewater Works Operator Class 1 Examination - CLASS1

Total Tested Pass % Fail % Absent % Total

First Time 14 4 28.6% 10 71.4% 1 6.7% 15

Repeater 20 6 30.0% 14 70.0% 2 9.1% 22

Total 34 10 29.4% 24 70.6% 3 8.1% 37

Test Program: Virginia Wastewater Works Operator Class 2 Examination - VAWW2

Exam Type: Virginia Wastewater Works Operator Class 2 Examination - CLASS2

Total Tested Pass % Fail % Absent % Total

First Time 25 2 8.0% 23 92.0% 1 3.8% 26

Repeater 37 8 21.6% 29 78.4% 1 2.6% 38

Total 62 10 16.1% 52 83.9% 2 3.1% 64

Test Program: Virginia Wastewater Works Operator Class 3 Examination - VAWW3

Exam Type: Virginia Wastewater Works Operator Class 3 Examination - CLASS3

Total Tested Pass % Fail % Absent % Total

First Time 24 5 20.8% 19 79.2% 1 4.0% 25

Repeater 25 6 24.0% 19 76.0% 3 10.7% 28

Total 49 11 22.4% 38 77.6% 4 7.5% 53

Test Program: Virginia Wastewater Works Operator Class 4 Examination - VAWW4

Exam Type: Virginia Wastewater Works Operator Class 4 Examination - CLASS4

Total Tested Pass % Fail % Absent % Total

First Time 23 5 21.7% 18 78.3% 2 8.0% 25

Repeater 25 8 32.0% 17 68.0% 0 0.0% 25

Total 48 13 27.1% 35 72.9% 2 4.0% 50
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Client: Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals(ABC-VA)

Test Program: Virginia Waterworks Operator Class 1 Examination - VAWA1

Exam Type: Virginia Waterworks Operator Class 1 Examination - CLASS1

Total Tested Pass % Fail % Absent % Total

First Time 18 5 27.8% 13 72.2% 0 0.0% 18

Repeater 22 3 13.6% 19 86.4% 3 12.0% 25

Total 40 8 20.0% 32 80.0% 3 7.0% 43

Test Program: Virginia Waterworks Operator Class 2 Examination - VAWA2

Exam Type: Virginia Waterworks Operator Class 2 Examination - CLASS2

Total Tested Pass % Fail % Absent % Total

First Time 20 11 55.0% 9 45.0% 1 4.8% 21

Repeater 13 5 38.5% 8 61.5% 0 0.0% 13

Total 33 16 48.5% 17 51.5% 1 2.9% 34

Test Program: Virginia Waterworks Operator Class 3 Examination - VAWA3

Exam Type: Virginia Waterworks Operator Class 3 Examination - CLASS3

Total Tested Pass % Fail % Absent % Total

First Time 17 11 64.7% 6 35.3% 0 0.0% 17

Recredentialing 3 1 33.3% 2 66.7% 0 0.0% 3

Repeater 22 6 27.3% 16 72.7% 0 0.0% 22

Total 42 18 42.9% 24 57.1% 0 0.0% 42

Test Program: Virginia Waterworks Operator Class 4 Examination - VAWA4

Exam Type: Virginia Waterworks Operator Class 4 Examination - CLASS4

Total Tested Pass % Fail % Absent % Total

First Time 13 8 61.5% 5 38.5% 1 7.1% 14

Repeater 15 5 33.3% 10 66.7% 1 6.3% 16

Total 28 13 46.4% 15 53.6% 2 6.7% 30
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Client: Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals(ABC-VA)

Test Program: Virginia Waterworks Operator Class 5 Examination - VAWA5

Exam Type: Virginia Waterworks Operator Class 5 Examination - CLASS5

Total Tested Pass % Fail % Absent % Total

First Time 2 1 50.0% 1 50.0% 0 0.0% 2

Repeater 2 0 0.0% 2 100.0% 0 0.0% 2

Total 4 1 25.0% 3 75.0% 0 0.0% 4

Test Program: Virginia Waterworks Operator Class 6 Examination - VAWA6

Exam Type: Virginia Waterworks Operator Class 6 Examination - CLASS6

Total Tested Pass % Fail % Absent % Total

First Time 5 1 20.0% 4 80.0% 0 0.0% 5

Repeater 6 3 50.0% 3 50.0% 0 0.0% 6

Total 11 4 36.4% 7 63.6% 0 0.0% 11
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WWWOOSSP Board Training & Education Committee  

Application Review Summary 

 

PROVIDER NAME: 

Office of Water Programs at  
Sacramento State 

 
 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

 
 

SUBJECT/COURSE TITLE: 703A-Water Distribution: Safety 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Approval 
 

Training credits to be determined by 
Committee 

(18.9 contact hours) 
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WWWOOSSP Board Training & Education Committee  

Application Review Summary 

 

PROVIDER NAME: 

Office of Water Programs at  
Sacramento State 

 
 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

 
 

SUBJECT/COURSE TITLE: 
703B-Water Distribution:  

Distribution Facilities 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Approval 
 

Training credits to be determined by 
Committee 

(26.1 contact hours) 
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WWWOOSSP Board Training & Education Committee  

Application Review Summary 

 

PROVIDER NAME: 

Office of Water Programs at  
Sacramento State 

 
 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

 
 

SUBJECT/COURSE TITLE: 703C-Water Distribution: Disinfection 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Approval 
 

Training credits to be determined by 
Committee 

(17.6 contact hours) 
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WWWOOSSP Board Training & Education Committee  

Application Review Summary 

 

PROVIDER NAME: 

Office of Water Programs at  
Sacramento State 

 
 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

 
 

SUBJECT/COURSE TITLE: 
703D-Water Distribution:  

Operation and Maintenance 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Approval 
 

Training credits to be determined by 
Committee 

(21 contact hours) 
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WWWOOSSP Board Training & Education Committee  

Application Review Summary 

 

PROVIDER NAME: 

Office of Water Programs at  
Sacramento State 

 
 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

 
 

SUBJECT/COURSE TITLE: 
703E-Water Distribution:  

Management 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Approval 
 

Training credits to be determined by 
Committee 

(17.8 contact hours) 
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WWWOOSSP Board Training & Education Committee  

Application Review Summary 

 

PROVIDER NAME: 

Office of Water Programs at  
Sacramento State 

 
 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

 
 

SUBJECT/COURSE TITLE: 
CE39-Advanced Waste Treatment-

Wastewater Specialist Program 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Approval 
 

Training credits to be determined by 
Committee 

(88 contact hours) 
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WWWOOSSP Board Training & Education Committee  

Application Review Summary 

 

PROVIDER NAME: 

Office of Water Programs at  
Sacramento State 

 
 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

 
 

SUBJECT/COURSE TITLE: 
Collection Systems: Methods for Evaluating 

and Improving Performance 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Approval 
 

Training credits to be determined by 
Committee 

(19 contact hours) 
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WWWOOSSP Board Training & Education Committee  

Application Review Summary 

 

PROVIDER NAME: 

Office of Water Programs at  
Sacramento State 

 
 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

 
 

SUBJECT/COURSE TITLE: 104C-Math Application in Wastewater 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Approval 
 

Training credits to be determined by 
Committee 

(33 contact hours) 
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WWWOOSSP Board Training & Education Committee  

Application Review Summary 

 

PROVIDER NAME: 

Office of Water Programs at  
Sacramento State 

 
 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

 
 

SUBJECT/COURSE TITLE: 
101C-Math Applications in Collection 

Systems 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Approval 
 

Training credits to be determined by 
Committee 

(18 contact hours) 
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WWWOOSSP Board Training & Education Committee  

Application Review Summary 

 

PROVIDER NAME: 

Office of Water Programs at  
Sacramento State 

 
 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

 
 

SUBJECT/COURSE TITLE: Membrane Bioreactors 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Approval 
 

Training credits to be determined by 
Committee 

(7.3 contact hours) 
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WWWOOSSP Board Training & Education Committee  

Application Review Summary 

 

PROVIDER NAME: 

Office of Water Programs at  
Sacramento State 

 
 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

 
 

SUBJECT/COURSE TITLE: 
Collection System Operation & Maintenance 

Training Videos 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Pending per Committee Review 
 

Training credits to be determined by 
Committee 

(6 contact hours) 
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WWWOOSSP Board Training & Education Committee  

Application Review Summary 

 

PROVIDER NAME: 

Office of Water Programs at  
Sacramento State 

 
 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

 
 

SUBJECT/COURSE TITLE: 
Pretreatment Facility Inspection Training 

Videos 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Pending per Committee Review 
 

Training credits to be determined by 
Committee 

(5 contact hours) 
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WWWOOSSP Board Training & Education Committee  

Application Review Summary 

 

PROVIDER NAME: 

Office of Water Programs at  
Sacramento State 

 
 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

 
 

SUBJECT/COURSE TITLE: 
CE38A-Operation of Wastewater Treatment 
Plants Vol. I-Wastewater Specialist Program 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Approval 
 

Training credits to be determined by 
Committee 

(76 contact hours) 
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WWWOOSSP Board Training & Education Committee  

Application Review Summary 

 

PROVIDER NAME: 

Office of Water Programs at  
Sacramento State 

 
 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

 
 

SUBJECT/COURSE TITLE: 
CE38B-Operation of Wastewater Treatment 
Plants Vol. II-Wastewater Specialist Program 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Approval 
 

Training credits to be determined by 
Committee 

(102 contact hours) 
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UPDATE ON WWWO EXAMINATION 

TASK FORCE 
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2023 LEGISLATIVE UPDATE 
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2022-2024 Biennium February 2023

February 2023 July 2020 - July 2022 -

Activity February 2021 February 2023

Cash/Revenue Balance Brought Forward 126,089

Revenues 101,950 210,770 243,337

Cumulative Revenues 369,426

Cost Categories:

Board Expenditures 12,535 19,475 30,168

Board Administration 7,001 57,136 60,509

Administration of Exams 885 10,090 6,635

Enforcement 459 3,620 3,924

Legal Services 328 669 984

Information Systems 6,833 36,547 34,074

Facilities and Support Services 5,323 31,618 27,022

Agency Administration 4,563 26,560 40,492

Other / Transfers 0 0 (75)

Total Expenses 37,928 185,716 203,733

Transfer To/(From) Cash Reserves 0 0 (12,349)

Ending Cash/Revenue Balance 178,043

Cash Reserve Beginning Balance 86,854 0 99,203

Change in Cash Reserve 0 0 (12,349)
Cash Reserve Ending Balance 86,854 0 86,854

Number of Regulants

Current Month 5,870
Previous Biennium-to-Date 5,510

Biennium-to-Date Comparison

Department of Professional and Occupational Regulation

Statement of Financial Activity

Board for WWWOOSSP
954530
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UPDATE ON OUTREACH OPPORTUNITIES 
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OTHER BUSINESS 
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FUTURE MEETING DATES 
• July 27, 2023
• October 19, 2023
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COMPLETE CONFLICT OF INTEREST 

FORMS AND  

TRAVEL VOUCHERS 
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ADJOURN 

Please return your document folders to Raven Custer.
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 01                           NOTE:  The hearing commences at
 02  2:04 p.m., as follows:
 03                           MS. JACKSON-BAILEY:  Good afternoon.
 04  My name is Julie Jackson-Bailey.  I'm a designee of the board.
 05  This is an informal fact-finding conference to hear additional
 06  information regarding the regulatory issues involved with your
 07  application for licensure.
 08                           Assisting with the IFF conference
 09  today is Christina Dumas.
 10                           Additionally, we have a court reporter
 11  present.  The court reporter will make a transcript of everything
 12  that is said and that transcript will become an official
 13  part of your file.
 14                           I now convene the conference to accept
 15  presentation from those individuals who are present.
 16                           A couple of things before we get started.
 17  Since we're doing this over the telephone, please make sure to
 18  speak loudly and clearly so that the court reporter can make an
 19  accurate transcript.
 20                           Also, if for any reason you get cut
 21  off or we lose our connection, please just either dial back in
 22  or just wait until we can do so.  We do have that happen
 23  every now and again, so just please make sure to just give us
 24  a minute and hang on the line.  Okay?
 25                           MR. MCCREADY:  Okay.  Sure thing.
�0005
 01  Can you hear me okay now?
 02                           MS. JACKSON-BAILEY:  Yes.  Yes, we can.
 03                           MR. MCCREADY:  Okay.
 04                           MS. JACKSON-BAILEY:  And the other
 05  thing I'd like to ask is that if Ms. Dumas or I are attempting
 06  to ask you a question, if you will, please let us ask the entire
 07  question so that we're not speaking overtop of each other.
 08  If we speak overtop of each other on these conference calls,
 09  things kind of cut in and out and it's hard for the court
 10  reporter to make an accurate transcript.  Okay?
 11                           MR. MCCREADY:  Understood.
 12                           MS. JACKSON-BAILEY:  At this time,
 13  could you please state your full name and mailing address for
 14  the record?
 15                           MR. MCCREADY:  Yes, ma'am.  My name
 16  is Paul R., Richard, McCready.  Address, Post Office Box 213,
 17  Tangier, Virginia 23440.
 18                           MS. JACKSON-BAILEY:  At this time,
 19  Ms. Dumas, will you please introduce the exhibits?
 20                           MS. DUMAS:  Yes.  Board Exhibit 1
 21  is the informal fact-finding conference referral memorandum
 22  along with the application and supporting documents.  Board
 23  Exhibit 2 is notice of the informal fact-finding conference by
 24  telephone dated January 25, 2023 and tracking from the United
 25  States Postal Service website indicating availability for pick
�0006
 01  up on January 28, 2023.
 02                           Those are all the exhibits.
 03                           MS. JACKSON-BAILEY:  Thank you.
 04                           Mr. McCready, we are here today because
 05  when you applied for your wastewater works operator class 4
 06  license and your waterworks class 5 licence you indicated on
 07  your application that you have prior criminal convictions.
 08                           So what we will do today is talk about
 09  those criminal convictions, some of your work history and then
 10  your plans moving forward if you're granted licensure.  Okay?
 11                           MR. MCCREADY:  Oh, yeah.  Yes, ma'am.
 12  No worries.
 13                           MS. JACKSON-BAILEY:  Now, just for
 14  clarity, you have applied for both the class 4 wastewater works
 15  operator license and the waterworks operator class 5.  Those
 16  are correct, right?
 17                           MR. MCCREADY:  That is correct.
 18                           MS. JACKSON-BAILEY:  Okay.  So since
 19  both of them were referred for criminal convictions, we're just
 20  going to kind of have one IFF.  That way it'll cover both of
 21  them.  Okay?
 22                           MR. MCCREADY:  Okay.  That's great.
 23                           MS. JACKSON-BAILEY:  All right.  The
 24  conviction that we need to speak about is I believe from
 25  quite awhile ago, so give me just a minute and let me find my
�0007
 01  paperwork here.
 02                           MR. MCCREADY:  Okay.
 03                           MS. JACKSON-BAILEY:  On June 17, 1983
 04  in the Circuit Court for Accomack County you were convicted of
 05  breaking and entering, a felony; and larceny, also a felony.
 06                           The criminal --
 07                           MR. MCCREADY:  Yes, ma'am.
 08                           MS. JACKSON-BAILEY:  The criminal
 09  record did not give us any information as to your sentencing
 10  regarding those since it has been many years ago.  Can you
 11  tell me what specifically happened that led to those convictions?
 12                           MR. MCCREADY:  Yes, ma'am, I sure can.
 13  Back in the early eighties I was caught up into the drug scene.
 14  I did a lot of, lot of hardcore drugs such as LSD, Quaaludes,
 15  Valium, Percocets, Darvocets.  So I stayed pretty out of it
 16  my late teen years and like in my early twenties, and as --
 17  what happened with me was I quit my job because I did not
 18  feel like going to work, and with any drug addict, even
 19  though you quit work, your interest in obtaining your next
 20  high is still there just as strong and I just, at that
 21  particular time, needed money for some drugs mostly and
 22  I broke into a lady's house -- her name was Betty Nohe -- and
 23  I stole a pretty good little sum of money of like -- well, like
 24  twenty-five hundred dollars, and I just -- that's what I did.
 25                           It all happened at the same residence.
�0008
 01  It was, you know, not two different like establishments.  It
 02  was all the same house.  I got my grand larceny and my breaking
 03  and entering and it was at the same residence.
 04                           And that's what happened.  My drug
 05  addiction and my -- the way that it affected my mind and all
 06  was the next fix and that was more important to me than taking
 07  the chance of doing something that would affect the rest of my
 08  life.  And it never -- I don't mean to laugh lightly, but
 09  never has it come into play and more true than what we're
 10  doing right now and this happened in 1982.
 11                           So that's the reason why I did it.
 12  And when I first got arrested, I spent -- it was two months,
 13  two months in jail.  Then I had my trial and I was convicted
 14  of an extra year.  So it was to time served and then an extra
 15  one year in Accomack County jail in the same place.
 16                           And after that -- I don't know how
 17  far you want me to go as far as after that.  I mean, my life --
 18  I mean, I was still, you know, still on the drug scene, but I
 19  got me a job and stuff and I didn't need that particular
 20  part of my life.  I wish I could erase that chapter, but that's
 21  in my life to stay
 22                           But I am very sorry and I went to
 23  the lady and made restitution to her and I apologized and she
 24  forgave me for what I did and I just -- after that I try
 25  to push it back in the back of my mind.  And I didn't want
�0009
 01  to forget it because I wanted it to be there, just a reminder
 02  that, you know, what damaging other people's property and such,
 03  I mean, is not right.
 04                           So I got on the right track, so to
 05  speak, as far as a job and not getting into that behavior of
 06  life again.
 07                           MS. JACKSON-BAILEY:  Let me ask you
 08  real quick.  You said the lady's name was Betty.  And what
 09  was the last name?
 10                           MR. MCCREADY:  Nohe, N-O-H-E.  Betty
 11  was her first name.
 12                           MS. JACKSON-BAILEY:  Okay.  And so
 13  you had to pay restitution you said, correct?
 14                           MR. MCCREADY:  Yes, I had to pay the
 15  money back that I stole from her.  I worked over the summer
 16  when I got out of jail and I went to work and I paid her in
 17  full the remain -- every cent that I took from that lady
 18  and spent on drugs, I paid restitution in full.
 19                           MS. JACKSON-BAILEY:  How long did you
 20  suffer from drug addiction?
 21                           MR. MCCREADY:  Oh, wow.  That lasted --
 22  the hardcore, like the LSD and all, I would say until about
 23  say maybe '84, 1984.  Not much longer after that because I
 24  met a wonderful woman that became a big part of my life
 25  and she helped me alter -- along with the Lord Jesus Christ
�0010
 01  helped me alter my life and put it on the right path.  And so
 02  around '84, '85 I quit the hardcore drugs.
 03                           Now, when you say the drug scene,
 04  I mean, I still smoked marijuana probably up until probably
 05  1990, somewhere in that area, around 1990.  And after that I --
 06  that was the last illegal substance that has entered my body.
 07                           MS. JACKSON-BAILEY:  Following your
 08  time in jail, were you placed on probation?
 09                           MR. MCCREADY:  Yes, ma'am, for one year.
 10                           MS. JACKSON-BAILEY:  What did you
 11  have to do as part of your probation?  Did you have to complete
 12  any programs?
 13                           MR. MCCREADY:  Well, no.  I -- like
 14  community service, like things in the town.  The town cop
 15  that we had would -- back at that time, his name was Tim
 16  Marshall.  He was the small town cop and, you know, he would
 17  find things, like ask different store owners.
 18                           I mean, we live on a very small island,
 19  so the opportunities to do community service, you know, is very
 20  limited but, I mean, managed to fulfill my duties in doing
 21  that and the courts were satisfied.
 22                           MS. JACKSON-BAILEY:  Okay.  How would
 23  you say you changed after that conviction?
 24                           MR. MCCREADY:  Well, I tell you what,
 25  one of the biggest, to me, effects of all of that was the
�0011
 01  lady that forgave me for doing what I did.  She -- there's
 02  so many areas and avenues that that lady could have took, but,
 03  I mean, she put her arms around me and hugged me and said,
 04  look, you know, I forgive you for what you did and I just hope
 05  this never happens again because the next person might not be
 06  as lenient and all as I am.  She was a big part of it.
 07                           But as I said earlier, in 1994, the
 08  year of 1994 -- I don't feel right if I don't mention my
 09  Christianity.  In 1994 I became a born-again Christian and
 10  believing in Jesus Christ, and he has carried me through
 11  and held me up until this very day and I'm 61 years old.
 12                           So to answer your question, the first
 13  part was the lady had a very big impact, a very big impact.
 14                           MS. JACKSON-BAILEY:  Okay.  Have you
 15  ever attended college or trade school?
 16                           MR. MCCREADY:  No, ma'am, I haven't.
 17  I went -- now, see, trade school, no.  See, in 1996 I went --
 18  which I guess you're going to get to that later, my jobs
 19  and all, but I joined the merchant mariner industry, which I
 20  worked for 28 years.
 21                           So, I mean, I went to Piney Point,
 22  Maryland and took classes for different areas that pertained
 23  to my job, but no, I didn't attend anything like, you know,
 24  any kind of thing like that.
 25                           MS. JACKSON-BAILEY:  Okay.  Did you
�0012
 01  graduate high school?
 02                           MR. MCCREADY:  No, ma'am.  I quit
 03  school in the tenth grade.
 04                           MS. JACKSON-BAILEY:  And where were you
 05  going to school at the time?
 06                           MR. MCCREADY:  Tangier Combined School.
 07  Our small combined school here on the island.
 08                           MS. JACKSON-BAILEY:  And as you
 09  mentioned, I am going to get to the jobs.  Can you walk me
 10  through some of the more extensive jobs that you've had over
 11  the years, the name of where you worked and then also
 12  approximately the years you worked there?
 13                           MR. MCCREADY:  Yes.  Do you mean after
 14  jail or is that what you're referring to?
 15                           MS. JACKSON-BAILEY:  Yeah.  How old
 16  were you when you went to jail?  Do you remember?
 17                           MR. MCCREADY:  Yes.  Well, '62, '72,
 18  '82.  Around 19, 20.
 19                           MS. JACKSON-BAILEY:  Yeah, following
 20  your incarceration, where have you worked and give me the
 21  approximate like timeframes and years that you worked there.
 22                           MR. MCCREADY:  Okay.  I'll do my best
 23  with the first part because, you know, I worked as a waterman
 24  when I first got out of jail.  This guy now that's a very good
 25  friend of mine hired me, you know, right when I got out of jail,
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 01  and that's what helped me pay my restitution back to Betty Nohe.
 02                           But his name was Wayne Parks, and
 03  I went to work for him I would say in the area of maybe three
 04  and a half years.  Three and a half to four years I went working
 05  with him.  And then after that he got a full-time guy, so the
 06  good thing is I didn't lose -- I lost my job with him, but
 07  another guy wanted me to work for him, so, I mean, I just
 08  kept right on working.  And Chuck Pruitt was his name.  I
 09  worked for him for probably seven -- six or seven years.
 10                           And then I worked with a guy named
 11  Kim Parks for about one year, and that's when I went on the tug.
 12  I worked with him in the year of 1993.  Then that fall I
 13  started in the tugboat industry.
 14                           MS. JACKSON-BAILEY:  Okay.  When
 15  you were working with Chuck Pruitt and -- what was the name
 16  of the third guy you worked with?  Was it Tim Parks?
 17                           MR. MCCREADY:  Yeah, Kim, K-I-M.
 18                           MS. JACKSON-BAILEY:  Okay.  Were you
 19  a waterman with both Mr. Pruitt and Mr. Parks?
 20                           MR. MCCREADY:  Oh, I'm sorry.  I
 21  should have stated that.  Yes, ma'am, I was a waterman with
 22  all three guys.
 23                           MS. JACKSON-BAILEY:  And then you
 24  began working on the tugboat in 1993.  And how long did you
 25  do that?
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 01                           MR. MCCREADY:  Up until December the
 02  seventh of 2020.
 03                           MS. JACKSON-BAILEY:  And what was
 04  your job with that?  Were you driving the boat?
 05                           MR. MCCREADY:  No, I was -- that's
 06  what attracted me to this job, what I'm doing now when I
 07  retired.  No, I worked on the barge that hauls the oil like
 08  from facility to facility, and I pump it and load it and do
 09  all the paperwork regarding that.
 10                           So I was basically, you know -- they
 11  call them tankermen.  That is the proper name for them for my
 12  title as working on the tugboat is a tankerman.
 13                           MS. JACKSON-BAILEY:  Okay.  And where
 14  are you currently employed?
 15                           MR. MCCREADY:  At Tangier Island's
 16  wastewater plant.
 17                           MS. JACKSON-BAILEY:  And are they the
 18  ones that are requiring you to get the operator -- the wastewater
 19  works operator and waterworks operator licenses?
 20                           MR. MCCREADY:  Yes, ma'am.  Which
 21  I don't have to tell you the issue.  No, see, where I didn't
 22  graduate or didn't have a GED, I had to work there one year
 23  before I was eligible to do what I'm doing now.
 24                           And, yes, they are the -- that was
 25  part of the job description when I accepted the job was in a
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 01  year after, you know, we go through the motions to do what
 02  needed to be done to sit for my license, yes.
 03                           MS. JACKSON-BAILEY:  Have you ever
 04  held any other licenses with the state of Virginia?  Any
 05  professional licenses, that is.
 06                           MR. MCCREADY:  Well, let me see.
 07  I don't know how to word this, but my merchant mariner
 08  credential was listed as Virginia.  So, I mean, that was
 09  listed Virginia, but as far as any other licenses like to
 10  industry or anything like that, no, I haven't other than my
 11  driver's license and that.
 12                           MS. JACKSON-BAILEY:  What year did
 13  you get your merchant mariner license?
 14                           MR. MCCREADY:  In the year of 1992.
 15                           MS. JACKSON-BAILEY:  Was that ever
 16  subject to any discipline?
 17                           MR. MCCREADY:  No.  When I -- what
 18  happened was when I filled the application out, the coast guard
 19  application, it had on there -- being truthful here now.  On
 20  the application it had convicted of any felonies, were you ever
 21  incarcerated and, you know, the list.  I can't remember
 22  them all.  And my first thought was to put no.  I mean,
 23  that was my first thought because, you know, that was my
 24  first thing, but then, I don't know.  My conscience or
 25  whatever, but I answered it and I put down that I had been,
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 01  you know, convicted of a felony, two felonies and I had been
 02  incarcerated and all like that, and I was feared with the
 03  coast guard that that was it, my merchant mariner career has
 04  ended before it even began, but it wasn't like that, surprisingly.
 05                           I got all my paperwork back from
 06  Baltimore and said that, Mr. McCready, everything on your
 07  application looks good and we're forwarding it to West
 08  Virginia, and that was it.
 09                           But no, no disciplinary action.
 10                           MS. JACKSON-BAILEY:  Okay.  What do
 11  you like about working in the wastewater works and the waterworks
 12  profession?
 13                           MR. MCCREADY:  Well, I like working
 14  in that atmosphere because I worked for 28 years with pumps,
 15  motors, electrical issues.  You know, if you want to use the
 16  word, it just fascinates me how things work.
 17                           And also, on the other end, it
 18  fascinates me to a point when something doesn't work why
 19  doesn't it work.  I mean, instead of saying, you know, we need
 20  to order a new motor or we need to order a new pump, I want
 21  to know why we're ordering that new motor or new pump because
 22  I like tearing things apart and putting it back together.
 23                           And I like serving our town, our
 24  residents.  I like trying to keep our water as safe as possible.
 25  I like keeping our sewage and all, everything up to specs.
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 01                           I mean, I just -- there's -- I
 02  mean, everything about it.  You know, I come in contact with
 03  people when I have to work on their property to fix their
 04  sewer line or to fix, you know, their water line.  So, I
 05  mean, I just like the job in general.
 06                           There's a lot of little things in
 07  the job that -- I like the complete job.  I can't pick and
 08  choose.  I just like the job.
 09                           MS. JACKSON-BAILEY:  Okay.  Thank you.
 10                           And I imagine that y'all's operation
 11  is relatively small out there.  Is that why you're applying
 12  for both licenses?
 13                           MR. MCCREADY:  Yes.
 14                           When I retired from the tugboat
 15  December the seventh of 2020, that spring the job opening came
 16  available and I was intrigued right from the get-go, and
 17  I went to the town manager and asked her if -- I put my
 18  name in and, you know, I got the job and all, and the
 19  licensing part, it's like I told the town manager that,
 20  yeah, I understand that everything has to be -- someone has
 21  to be held accountable for everything that you do and I
 22  don't mind being held accountable.  Because I was the barge
 23  captain on the tugboat and every finger that was pointed
 24  and everything else, you know, was directed at me and, I
 25  mean, I can handle that.
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 01                           I don't like it when happen something
 02  happens, but things happen.  Yeah, that's the reason why
 03  I want to get my license is to be qualified.  I mean, I'm
 04  qualified to do what I'm doing now or I wouldn't be doing it,
 05  but I want to be paper qualified.
 06                           MS. JACKSON-BAILEY:  Understood.
 07                           Ms. Dumas, do you have any questions?
 08                           MS. DUMAS:  Just one small question.
 09  On your record and your restoration of rights documentation
 10  it says your name is Paulie, P-A-U-L-I-E.  Is that a nickname
 11  or is that your legal name?
 12                           MR. MCCREADY:  Hold on.  I have those.
 13  I brought those right out here me with.  Hold on.
 14                           Okay.  Now, what did you say it was?
 15                           MS. DUMAS:  On the criminal record
 16  and on the restoration of rights from Governor Tim Kaine, it
 17  says your name is Paulie with an I-E.
 18                           MR. MCCREADY:  Yeah.  Right.
 19  Yeah, that is, but, I mean, they just call me Paul.
 20                           MS. DUMAS:  Okay.  Thank you.
 21                           MR. MCCREADY:  Okay.  No worries, yeah.
 22                           MS. JACKSON-BAILEY:  So Paulie is your
 23  legal name but you go by Paul, correct?
 24                           MR. MCCREADY:  That is correct.
 25                           MS. JACKSON-BAILEY:  All right.  Is
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 01  there anything else that you would like to say or that you
 02  would like the board to know that I might not have asked
 03  about here today?
 04                           MR. MCCREADY:  Well, I want to just
 05  lead like this, that I am extremely grateful for the opportunity
 06  to explain myself to you guys and to just let you know that,
 07  I mean, I'm open.  I mean, I'm truthful, I mean, everything
 08  that I've said here.  I mean, I -- here's the thing.  I don't
 09  have anything to lose.  I mean, I want this job but I don't
 10  need this job.  I mean, I have my retirement, but I love
 11  doing what I am doing, and that's the reason why I am sitting
 12  here and talking to you guys and I am very grateful for this
 13  opportunity to explain myself and to answer the questions that
 14  you have had for me.
 15                           MS. JACKSON-BAILEY:  Well, if there
 16  is nothing else, then let me go ahead and explain the process
 17  going forward.  Okay?
 18                           MR. MCCREADY:  Yes, ma'am.
 19                           MS. JACKSON-BAILEY:  Based upon
 20  everything I've heard and everything I've read, I'll put my
 21  thoughts together into a written recommendation.  That
 22  recommendation will be mailed to you along with a letter
 23  letting you know the date and time where the full board
 24  will meet to make a final decision on your application.
 25                           You're welcome to attend that board
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 01  meeting, but you do not have to.  If you do attend the board
 02  meeting, the board will give you approximately five minutes
 03  to speak to the full board before they make their final
 04  decision.
 05                           Generally what happens is the board
 06  will briefly hear from you, they will discuss your case and
 07  they will vote right then and there.  So if you do attend the
 08  board meeting, you would find out the outcome that same day.
 09  If you do not attend the board meeting or you are not able to
 10  do so, the board will follow up with you in writing a few days
 11  following the board meeting.
 12                           One thing you need to understand
 13  is I can recommend yes and the full board could say no or the
 14  other way around.  It's a majority vote of the full board that
 15  makes the final decision.
 16                           Do you have any questions regarding
 17  anything I've just said?
 18                           MR. MCCREADY:  No, ma'am, I understood
 19  everything that you said.
 20                           MS. JACKSON-BAILEY:  Okay.  If there's
 21  nothing further, then I'll thank you for your time and I'll
 22  conclude the conference.
 23                           NOTE:  The hearing concluded at
 24  2:33 p.m.
 25                     HEARING CONCLUDED
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 01                CERTIFICATE OF COURT REPORTER
 02  
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 01                           NOTE:  The hearing commences at
 02  2:04 p.m., as follows:
 03                           MS. JACKSON-BAILEY:  Good afternoon.
 04  My name is Julie Jackson-Bailey.  I'm a designee of the board.
 05  This is an informal fact-finding conference to hear additional
 06  information regarding the regulatory issues involved with your
 07  application for licensure.
 08                           Assisting with the IFF conference
 09  today is Christina Dumas.
 10                           Additionally, we have a court reporter
 11  present.  The court reporter will make a transcript of everything
 12  that is said and that transcript will become an official
 13  part of your file.
 14                           I now convene the conference to accept
 15  presentation from those individuals who are present.
 16                           A couple of things before we get started.
 17  Since we're doing this over the telephone, please make sure to
 18  speak loudly and clearly so that the court reporter can make an
 19  accurate transcript.
 20                           Also, if for any reason you get cut
 21  off or we lose our connection, please just either dial back in
 22  or just wait until we can do so.  We do have that happen
 23  every now and again, so just please make sure to just give us
 24  a minute and hang on the line.  Okay?
 25                           MR. MCCREADY:  Okay.  Sure thing.
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 01  Can you hear me okay now?
 02                           MS. JACKSON-BAILEY:  Yes.  Yes, we can.
 03                           MR. MCCREADY:  Okay.
 04                           MS. JACKSON-BAILEY:  And the other
 05  thing I'd like to ask is that if Ms. Dumas or I are attempting
 06  to ask you a question, if you will, please let us ask the entire
 07  question so that we're not speaking overtop of each other.
 08  If we speak overtop of each other on these conference calls,
 09  things kind of cut in and out and it's hard for the court
 10  reporter to make an accurate transcript.  Okay?
 11                           MR. MCCREADY:  Understood.
 12                           MS. JACKSON-BAILEY:  At this time,
 13  could you please state your full name and mailing address for
 14  the record?
 15                           MR. MCCREADY:  Yes, ma'am.  My name
 16  is Paul R., Richard, McCready.  Address, Post Office Box 213,
 17  Tangier, Virginia 23440.
 18                           MS. JACKSON-BAILEY:  At this time,
 19  Ms. Dumas, will you please introduce the exhibits?
 20                           MS. DUMAS:  Yes.  Board Exhibit 1
 21  is the informal fact-finding conference referral memorandum
 22  along with the application and supporting documents.  Board
 23  Exhibit 2 is notice of the informal fact-finding conference by
 24  telephone dated January 25, 2023 and tracking from the United
 25  States Postal Service website indicating availability for pick
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 01  up on January 28, 2023.
 02                           Those are all the exhibits.
 03                           MS. JACKSON-BAILEY:  Thank you.
 04                           Mr. McCready, we are here today because
 05  when you applied for your wastewater works operator class 4
 06  license and your waterworks class 5 licence you indicated on
 07  your application that you have prior criminal convictions.
 08                           So what we will do today is talk about
 09  those criminal convictions, some of your work history and then
 10  your plans moving forward if you're granted licensure.  Okay?
 11                           MR. MCCREADY:  Oh, yeah.  Yes, ma'am.
 12  No worries.
 13                           MS. JACKSON-BAILEY:  Now, just for
 14  clarity, you have applied for both the class 4 wastewater works
 15  operator license and the waterworks operator class 5.  Those
 16  are correct, right?
 17                           MR. MCCREADY:  That is correct.
 18                           MS. JACKSON-BAILEY:  Okay.  So since
 19  both of them were referred for criminal convictions, we're just
 20  going to kind of have one IFF.  That way it'll cover both of
 21  them.  Okay?
 22                           MR. MCCREADY:  Okay.  That's great.
 23                           MS. JACKSON-BAILEY:  All right.  The
 24  conviction that we need to speak about is I believe from
 25  quite awhile ago, so give me just a minute and let me find my
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 01  paperwork here.
 02                           MR. MCCREADY:  Okay.
 03                           MS. JACKSON-BAILEY:  On June 17, 1983
 04  in the Circuit Court for Accomack County you were convicted of
 05  breaking and entering, a felony; and larceny, also a felony.
 06                           The criminal --
 07                           MR. MCCREADY:  Yes, ma'am.
 08                           MS. JACKSON-BAILEY:  The criminal
 09  record did not give us any information as to your sentencing
 10  regarding those since it has been many years ago.  Can you
 11  tell me what specifically happened that led to those convictions?
 12                           MR. MCCREADY:  Yes, ma'am, I sure can.
 13  Back in the early eighties I was caught up into the drug scene.
 14  I did a lot of, lot of hardcore drugs such as LSD, Quaaludes,
 15  Valium, Percocets, Darvocets.  So I stayed pretty out of it
 16  my late teen years and like in my early twenties, and as --
 17  what happened with me was I quit my job because I did not
 18  feel like going to work, and with any drug addict, even
 19  though you quit work, your interest in obtaining your next
 20  high is still there just as strong and I just, at that
 21  particular time, needed money for some drugs mostly and
 22  I broke into a lady's house -- her name was Betty Nohe -- and
 23  I stole a pretty good little sum of money of like -- well, like
 24  twenty-five hundred dollars, and I just -- that's what I did.
 25                           It all happened at the same residence.
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 01  It was, you know, not two different like establishments.  It
 02  was all the same house.  I got my grand larceny and my breaking
 03  and entering and it was at the same residence.
 04                           And that's what happened.  My drug
 05  addiction and my -- the way that it affected my mind and all
 06  was the next fix and that was more important to me than taking
 07  the chance of doing something that would affect the rest of my
 08  life.  And it never -- I don't mean to laugh lightly, but
 09  never has it come into play and more true than what we're
 10  doing right now and this happened in 1982.
 11                           So that's the reason why I did it.
 12  And when I first got arrested, I spent -- it was two months,
 13  two months in jail.  Then I had my trial and I was convicted
 14  of an extra year.  So it was to time served and then an extra
 15  one year in Accomack County jail in the same place.
 16                           And after that -- I don't know how
 17  far you want me to go as far as after that.  I mean, my life --
 18  I mean, I was still, you know, still on the drug scene, but I
 19  got me a job and stuff and I didn't need that particular
 20  part of my life.  I wish I could erase that chapter, but that's
 21  in my life to stay
 22                           But I am very sorry and I went to
 23  the lady and made restitution to her and I apologized and she
 24  forgave me for what I did and I just -- after that I try
 25  to push it back in the back of my mind.  And I didn't want
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 01  to forget it because I wanted it to be there, just a reminder
 02  that, you know, what damaging other people's property and such,
 03  I mean, is not right.
 04                           So I got on the right track, so to
 05  speak, as far as a job and not getting into that behavior of
 06  life again.
 07                           MS. JACKSON-BAILEY:  Let me ask you
 08  real quick.  You said the lady's name was Betty.  And what
 09  was the last name?
 10                           MR. MCCREADY:  Nohe, N-O-H-E.  Betty
 11  was her first name.
 12                           MS. JACKSON-BAILEY:  Okay.  And so
 13  you had to pay restitution you said, correct?
 14                           MR. MCCREADY:  Yes, I had to pay the
 15  money back that I stole from her.  I worked over the summer
 16  when I got out of jail and I went to work and I paid her in
 17  full the remain -- every cent that I took from that lady
 18  and spent on drugs, I paid restitution in full.
 19                           MS. JACKSON-BAILEY:  How long did you
 20  suffer from drug addiction?
 21                           MR. MCCREADY:  Oh, wow.  That lasted --
 22  the hardcore, like the LSD and all, I would say until about
 23  say maybe '84, 1984.  Not much longer after that because I
 24  met a wonderful woman that became a big part of my life
 25  and she helped me alter -- along with the Lord Jesus Christ
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 01  helped me alter my life and put it on the right path.  And so
 02  around '84, '85 I quit the hardcore drugs.
 03                           Now, when you say the drug scene,
 04  I mean, I still smoked marijuana probably up until probably
 05  1990, somewhere in that area, around 1990.  And after that I --
 06  that was the last illegal substance that has entered my body.
 07                           MS. JACKSON-BAILEY:  Following your
 08  time in jail, were you placed on probation?
 09                           MR. MCCREADY:  Yes, ma'am, for one year.
 10                           MS. JACKSON-BAILEY:  What did you
 11  have to do as part of your probation?  Did you have to complete
 12  any programs?
 13                           MR. MCCREADY:  Well, no.  I -- like
 14  community service, like things in the town.  The town cop
 15  that we had would -- back at that time, his name was Tim
 16  Marshall.  He was the small town cop and, you know, he would
 17  find things, like ask different store owners.
 18                           I mean, we live on a very small island,
 19  so the opportunities to do community service, you know, is very
 20  limited but, I mean, managed to fulfill my duties in doing
 21  that and the courts were satisfied.
 22                           MS. JACKSON-BAILEY:  Okay.  How would
 23  you say you changed after that conviction?
 24                           MR. MCCREADY:  Well, I tell you what,
 25  one of the biggest, to me, effects of all of that was the
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 01  lady that forgave me for doing what I did.  She -- there's
 02  so many areas and avenues that that lady could have took, but,
 03  I mean, she put her arms around me and hugged me and said,
 04  look, you know, I forgive you for what you did and I just hope
 05  this never happens again because the next person might not be
 06  as lenient and all as I am.  She was a big part of it.
 07                           But as I said earlier, in 1994, the
 08  year of 1994 -- I don't feel right if I don't mention my
 09  Christianity.  In 1994 I became a born-again Christian and
 10  believing in Jesus Christ, and he has carried me through
 11  and held me up until this very day and I'm 61 years old.
 12                           So to answer your question, the first
 13  part was the lady had a very big impact, a very big impact.
 14                           MS. JACKSON-BAILEY:  Okay.  Have you
 15  ever attended college or trade school?
 16                           MR. MCCREADY:  No, ma'am, I haven't.
 17  I went -- now, see, trade school, no.  See, in 1996 I went --
 18  which I guess you're going to get to that later, my jobs
 19  and all, but I joined the merchant mariner industry, which I
 20  worked for 28 years.
 21                           So, I mean, I went to Piney Point,
 22  Maryland and took classes for different areas that pertained
 23  to my job, but no, I didn't attend anything like, you know,
 24  any kind of thing like that.
 25                           MS. JACKSON-BAILEY:  Okay.  Did you
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 01  graduate high school?
 02                           MR. MCCREADY:  No, ma'am.  I quit
 03  school in the tenth grade.
 04                           MS. JACKSON-BAILEY:  And where were you
 05  going to school at the time?
 06                           MR. MCCREADY:  Tangier Combined School.
 07  Our small combined school here on the island.
 08                           MS. JACKSON-BAILEY:  And as you
 09  mentioned, I am going to get to the jobs.  Can you walk me
 10  through some of the more extensive jobs that you've had over
 11  the years, the name of where you worked and then also
 12  approximately the years you worked there?
 13                           MR. MCCREADY:  Yes.  Do you mean after
 14  jail or is that what you're referring to?
 15                           MS. JACKSON-BAILEY:  Yeah.  How old
 16  were you when you went to jail?  Do you remember?
 17                           MR. MCCREADY:  Yes.  Well, '62, '72,
 18  '82.  Around 19, 20.
 19                           MS. JACKSON-BAILEY:  Yeah, following
 20  your incarceration, where have you worked and give me the
 21  approximate like timeframes and years that you worked there.
 22                           MR. MCCREADY:  Okay.  I'll do my best
 23  with the first part because, you know, I worked as a waterman
 24  when I first got out of jail.  This guy now that's a very good
 25  friend of mine hired me, you know, right when I got out of jail,
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 01  and that's what helped me pay my restitution back to Betty Nohe.
 02                           But his name was Wayne Parks, and
 03  I went to work for him I would say in the area of maybe three
 04  and a half years.  Three and a half to four years I went working
 05  with him.  And then after that he got a full-time guy, so the
 06  good thing is I didn't lose -- I lost my job with him, but
 07  another guy wanted me to work for him, so, I mean, I just
 08  kept right on working.  And Chuck Pruitt was his name.  I
 09  worked for him for probably seven -- six or seven years.
 10                           And then I worked with a guy named
 11  Kim Parks for about one year, and that's when I went on the tug.
 12  I worked with him in the year of 1993.  Then that fall I
 13  started in the tugboat industry.
 14                           MS. JACKSON-BAILEY:  Okay.  When
 15  you were working with Chuck Pruitt and -- what was the name
 16  of the third guy you worked with?  Was it Tim Parks?
 17                           MR. MCCREADY:  Yeah, Kim, K-I-M.
 18                           MS. JACKSON-BAILEY:  Okay.  Were you
 19  a waterman with both Mr. Pruitt and Mr. Parks?
 20                           MR. MCCREADY:  Oh, I'm sorry.  I
 21  should have stated that.  Yes, ma'am, I was a waterman with
 22  all three guys.
 23                           MS. JACKSON-BAILEY:  And then you
 24  began working on the tugboat in 1993.  And how long did you
 25  do that?
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 01                           MR. MCCREADY:  Up until December the
 02  seventh of 2020.
 03                           MS. JACKSON-BAILEY:  And what was
 04  your job with that?  Were you driving the boat?
 05                           MR. MCCREADY:  No, I was -- that's
 06  what attracted me to this job, what I'm doing now when I
 07  retired.  No, I worked on the barge that hauls the oil like
 08  from facility to facility, and I pump it and load it and do
 09  all the paperwork regarding that.
 10                           So I was basically, you know -- they
 11  call them tankermen.  That is the proper name for them for my
 12  title as working on the tugboat is a tankerman.
 13                           MS. JACKSON-BAILEY:  Okay.  And where
 14  are you currently employed?
 15                           MR. MCCREADY:  At Tangier Island's
 16  wastewater plant.
 17                           MS. JACKSON-BAILEY:  And are they the
 18  ones that are requiring you to get the operator -- the wastewater
 19  works operator and waterworks operator licenses?
 20                           MR. MCCREADY:  Yes, ma'am.  Which
 21  I don't have to tell you the issue.  No, see, where I didn't
 22  graduate or didn't have a GED, I had to work there one year
 23  before I was eligible to do what I'm doing now.
 24                           And, yes, they are the -- that was
 25  part of the job description when I accepted the job was in a
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 01  year after, you know, we go through the motions to do what
 02  needed to be done to sit for my license, yes.
 03                           MS. JACKSON-BAILEY:  Have you ever
 04  held any other licenses with the state of Virginia?  Any
 05  professional licenses, that is.
 06                           MR. MCCREADY:  Well, let me see.
 07  I don't know how to word this, but my merchant mariner
 08  credential was listed as Virginia.  So, I mean, that was
 09  listed Virginia, but as far as any other licenses like to
 10  industry or anything like that, no, I haven't other than my
 11  driver's license and that.
 12                           MS. JACKSON-BAILEY:  What year did
 13  you get your merchant mariner license?
 14                           MR. MCCREADY:  In the year of 1992.
 15                           MS. JACKSON-BAILEY:  Was that ever
 16  subject to any discipline?
 17                           MR. MCCREADY:  No.  When I -- what
 18  happened was when I filled the application out, the coast guard
 19  application, it had on there -- being truthful here now.  On
 20  the application it had convicted of any felonies, were you ever
 21  incarcerated and, you know, the list.  I can't remember
 22  them all.  And my first thought was to put no.  I mean,
 23  that was my first thought because, you know, that was my
 24  first thing, but then, I don't know.  My conscience or
 25  whatever, but I answered it and I put down that I had been,
�0016
 01  you know, convicted of a felony, two felonies and I had been
 02  incarcerated and all like that, and I was feared with the
 03  coast guard that that was it, my merchant mariner career has
 04  ended before it even began, but it wasn't like that, surprisingly.
 05                           I got all my paperwork back from
 06  Baltimore and said that, Mr. McCready, everything on your
 07  application looks good and we're forwarding it to West
 08  Virginia, and that was it.
 09                           But no, no disciplinary action.
 10                           MS. JACKSON-BAILEY:  Okay.  What do
 11  you like about working in the wastewater works and the waterworks
 12  profession?
 13                           MR. MCCREADY:  Well, I like working
 14  in that atmosphere because I worked for 28 years with pumps,
 15  motors, electrical issues.  You know, if you want to use the
 16  word, it just fascinates me how things work.
 17                           And also, on the other end, it
 18  fascinates me to a point when something doesn't work why
 19  doesn't it work.  I mean, instead of saying, you know, we need
 20  to order a new motor or we need to order a new pump, I want
 21  to know why we're ordering that new motor or new pump because
 22  I like tearing things apart and putting it back together.
 23                           And I like serving our town, our
 24  residents.  I like trying to keep our water as safe as possible.
 25  I like keeping our sewage and all, everything up to specs.
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 01                           I mean, I just -- there's -- I
 02  mean, everything about it.  You know, I come in contact with
 03  people when I have to work on their property to fix their
 04  sewer line or to fix, you know, their water line.  So, I
 05  mean, I just like the job in general.
 06                           There's a lot of little things in
 07  the job that -- I like the complete job.  I can't pick and
 08  choose.  I just like the job.
 09                           MS. JACKSON-BAILEY:  Okay.  Thank you.
 10                           And I imagine that y'all's operation
 11  is relatively small out there.  Is that why you're applying
 12  for both licenses?
 13                           MR. MCCREADY:  Yes.
 14                           When I retired from the tugboat
 15  December the seventh of 2020, that spring the job opening came
 16  available and I was intrigued right from the get-go, and
 17  I went to the town manager and asked her if -- I put my
 18  name in and, you know, I got the job and all, and the
 19  licensing part, it's like I told the town manager that,
 20  yeah, I understand that everything has to be -- someone has
 21  to be held accountable for everything that you do and I
 22  don't mind being held accountable.  Because I was the barge
 23  captain on the tugboat and every finger that was pointed
 24  and everything else, you know, was directed at me and, I
 25  mean, I can handle that.
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 01                           I don't like it when happen something
 02  happens, but things happen.  Yeah, that's the reason why
 03  I want to get my license is to be qualified.  I mean, I'm
 04  qualified to do what I'm doing now or I wouldn't be doing it,
 05  but I want to be paper qualified.
 06                           MS. JACKSON-BAILEY:  Understood.
 07                           Ms. Dumas, do you have any questions?
 08                           MS. DUMAS:  Just one small question.
 09  On your record and your restoration of rights documentation
 10  it says your name is Paulie, P-A-U-L-I-E.  Is that a nickname
 11  or is that your legal name?
 12                           MR. MCCREADY:  Hold on.  I have those.
 13  I brought those right out here me with.  Hold on.
 14                           Okay.  Now, what did you say it was?
 15                           MS. DUMAS:  On the criminal record
 16  and on the restoration of rights from Governor Tim Kaine, it
 17  says your name is Paulie with an I-E.
 18                           MR. MCCREADY:  Yeah.  Right.
 19  Yeah, that is, but, I mean, they just call me Paul.
 20                           MS. DUMAS:  Okay.  Thank you.
 21                           MR. MCCREADY:  Okay.  No worries, yeah.
 22                           MS. JACKSON-BAILEY:  So Paulie is your
 23  legal name but you go by Paul, correct?
 24                           MR. MCCREADY:  That is correct.
 25                           MS. JACKSON-BAILEY:  All right.  Is
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 01  there anything else that you would like to say or that you
 02  would like the board to know that I might not have asked
 03  about here today?
 04                           MR. MCCREADY:  Well, I want to just
 05  lead like this, that I am extremely grateful for the opportunity
 06  to explain myself to you guys and to just let you know that,
 07  I mean, I'm open.  I mean, I'm truthful, I mean, everything
 08  that I've said here.  I mean, I -- here's the thing.  I don't
 09  have anything to lose.  I mean, I want this job but I don't
 10  need this job.  I mean, I have my retirement, but I love
 11  doing what I am doing, and that's the reason why I am sitting
 12  here and talking to you guys and I am very grateful for this
 13  opportunity to explain myself and to answer the questions that
 14  you have had for me.
 15                           MS. JACKSON-BAILEY:  Well, if there
 16  is nothing else, then let me go ahead and explain the process
 17  going forward.  Okay?
 18                           MR. MCCREADY:  Yes, ma'am.
 19                           MS. JACKSON-BAILEY:  Based upon
 20  everything I've heard and everything I've read, I'll put my
 21  thoughts together into a written recommendation.  That
 22  recommendation will be mailed to you along with a letter
 23  letting you know the date and time where the full board
 24  will meet to make a final decision on your application.
 25                           You're welcome to attend that board
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 01  meeting, but you do not have to.  If you do attend the board
 02  meeting, the board will give you approximately five minutes
 03  to speak to the full board before they make their final
 04  decision.
 05                           Generally what happens is the board
 06  will briefly hear from you, they will discuss your case and
 07  they will vote right then and there.  So if you do attend the
 08  board meeting, you would find out the outcome that same day.
 09  If you do not attend the board meeting or you are not able to
 10  do so, the board will follow up with you in writing a few days
 11  following the board meeting.
 12                           One thing you need to understand
 13  is I can recommend yes and the full board could say no or the
 14  other way around.  It's a majority vote of the full board that
 15  makes the final decision.
 16                           Do you have any questions regarding
 17  anything I've just said?
 18                           MR. MCCREADY:  No, ma'am, I understood
 19  everything that you said.
 20                           MS. JACKSON-BAILEY:  Okay.  If there's
 21  nothing further, then I'll thank you for your time and I'll
 22  conclude the conference.
 23                           NOTE:  The hearing concluded at
 24  2:33 p.m.
 25                     HEARING CONCLUDED
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 01                CERTIFICATE OF COURT REPORTER
 02  
 03                           I, Wanda T. Blanks, hereby certify
 04  that I was the Court Reporter at the Informal Fact-Finding
 05  Conference regarding Paul R. McCready, heard in the County
 06  of Henrico, Virginia, on March 8, 2023, at the time of the
 07  hearing herein.
 08                           I further certify that the
 09  foregoing transcript is, to the best of my ability, a
 10  true and accurate record of the testimony and incidents
 11  of the hearing herein.
 12                           Given under my hand this 13th day
 13  of March 2023.
 14  
 15  
 16                           ______________________________
                              WANDA T. BLANKS
 17                           Notary Registration No. 277067
 18  
 19  My Commission expires:
     August 31, 2023.
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 01                           NOTE:  The hearing commences at
 02  12:56 p.m., as follows:
 03                           MS. JACKSON-BAILEY:  Good afternoon.
 04  My name is Julie Jackson-Bailey.  I'm a designee of the board.
 05  This is an informal fact-finding conference to hear additional
 06  information regarding the regulatory issues involved with your
 07  application for licensure.
 08                           MS. BATTLE:  Yes, ma'am.
 09                           MS. JACKSON-BAILEY:  Assisting with the
 10  IFF conference today is Monique Peterson.
 11                           Additionally, we have a court reporter
 12  present.  The court reporter will make a transcript of everything
 13  that is said here today and that transcript will become an
 14  official part of your file.
 15                           I now convene the conference to accept
 16  presentation from those individuals who are present.
 17                           A couple of items before we get started.
 18                           MS. BATTLE:  Yes, ma'am.
 19                           MS. JACKSON-BAILEY:  If you will,
 20  please speak loudly and clearly so that I can hear you but
 21  also so that the court reporter can make an accurate transcript.
 22                           MS. BATTLE:  Yes, ma'am.
 23                           MS. JACKSON-BAILEY:  There is some air
 24  blowing --
 25                           MS. BATTLE:  Outside noises.
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 01                           MS. JACKSON-BAILEY:  Yeah.  And so
 02  just make sure to project so that we make sure we get an
 03  accurate transcript.  Okay?
 04                           MS. BATTLE:  Okay.
 05                           MS. JACKSON-BAILEY:  Also, if
 06  Ms. Peterson or I are attempting to ask you a question, if you
 07  will please let us ask the entire question before you begin
 08  responding.  That way we're not speaking overtop of each
 09  other.  Okay?
 10                           MS. BATTLE:  Yes, ma'am.
 11                           MS. JACKSON-BAILEY:  All right.
 12  At this time, would you please state your full name and mailing
 13  address for the record?
 14                           MS. BATTLE:  Collette Althea Battle.
 15  7217 Garden Park Lane, Apartment 104, Mechanicsville, Virginia
 16  23111.
 17                           MS. JACKSON-BAILEY:  Thank you.
 18                           At this time, Ms. Peterson, will you
 19  please introduce the exhibits?
 20                           MS. PETERSON:  Yes.
 21                           Board Exhibit 1 is the informal
 22  fact-finding conference memorandum along with the application
 23  and supporting documents.  Board Exhibit 2 is the notice
 24  of informal fact-finding conference dated February 17, 2023
 25  and notice of delivery dated February 17, 2023 [sic].
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 01                           Those are all of the exhibits.
 02                           MS. JACKSON-BAILEY:  Thank you.
 03                           Ms. Battle, you've been referred for
 04  an IFF conference today because you indicated on your application
 05  for licensure that you had prior criminal convictions.
 06                           MS. BATTLE:  Yes, ma'am.
 07                           MS. JACKSON-BAILEY:  So what we'll
 08  do is we'll go through those convictions, then some of your work
 09  history and your plans moving forward if you're granted
 10  licensure.  Okay?
 11                           MS. BATTLE:  Yes, ma'am.
 12                           MS. JACKSON-BAILEY:  All right.  The
 13  first conviction that we need to speak about is from May 20,
 14  1993.  You were found guilty in the Henrico Circuit Court of
 15  larceny, which was a felony.  And this was for an incident that
 16  occurred on December 9, 1992.
 17                           Also, on that same date, May 20, 1993,
 18  also in the Henrico Circuit Court, you were found guilty of
 19  another larceny felony also for the same date of December 9, 1992.
 20                           And it looks like there is another
 21  conviction on that same date, May 20, 1993.  In the Henrico
 22  Circuit Court you were found guilty, but the paper was cut
 23  off so I can't see what specifically that third --
 24                           MS. BATTLE:  Larceny as well.
 25                           MS. JACKSON-BAILEY:  It's another
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 01  larceny charge, okay.  Or conviction, excuse me.
 02                           All right.  Can you tell me what
 03  happened that led to those three larceny convictions?
 04                           MS. BATTLE:  Yes, ma'am.
 05                           While working at a department store,
 06  Ames Department Store, a family member came through the line
 07  and instead of charging her full price for the items I under-
 08  priced the merchandise.
 09                           When I was caught, I was 18.  If I
 10  would have told who it was, they would have allowed me to go.
 11  It was my mother, and I had two younger siblings that at 18
 12  I could not have taken care of.
 13                           I was wrong for my part.  So, I took
 14  all the charges and did not state who that person was, because
 15  they couldn't identify the person on camera.
 16                           MS. JACKSON-BAILEY:  The criminal
 17  history report does not tell us what the sentencing was for these
 18  convictions since they were so long ago.
 19                           MS. BATTLE:  Suspended.
 20                           MS. JACKSON-BAILEY:  Everything was
 21  suspended?
 22                           MS. BATTLE:  Yes, ma'am.
 23                           I had probation.  They put me on
 24  probation I think.  Because it was so long ago, I think I was --
 25  I had never had any criminal history background or anything like
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 01  that, so the judge gave me suspended sentences that I keep
 02  the peace for a certain amount of years.  And I was supposed
 03  to be on probation for three or five years.  However, after
 04  six months, I was released from probation.
 05                           MS. JACKSON-BAILEY:  Besides keeping
 06  the peace and remaining on good behavior, were there any other
 07  terms of your probation?  Did you have to complete any programs
 08  or anything like that?
 09                           MS. BATTLE:  Not for that one, no, ma'am.
 10                           MS. JACKSON-BAILEY:  And do you recall
 11  approximately how much, I guess, underpriced you made those items?
 12                           MS. BATTLE:  Everything totalled up --
 13  everything, when they got the merchandise, totalled up to --
 14  the grand larceny came from the many times she came in the
 15  store.  When they added everything up, it was twenty-three
 16  hundred dollars.
 17                           MS. JACKSON-BAILEY:  Okay.  You said
 18  twenty-three hundred total.  Did you have to pay restitution
 19  to the store?
 20                           MS. BATTLE:  I did, yes, ma'am.
 21                           MS. JACKSON-BAILEY:  And I know it's
 22  been a long time, but has that been paid in full?
 23                           MS. BATTLE:  Oh, yes, ma'am.
 24                           MS. JACKSON-BAILEY:  The next
 25  convictions we need to speak about are from November 22, 1994.
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 01  In Henrico County Circuit Court you were found guilty of
 02  forgery, a felony, for an incident that occurred on April 12,
 03  1994.  And then you have a second conviction on that same date
 04  for a felony for uttering, and again that happened on April
 05  12, 1994.
 06                           Can you tell me what happened that
 07  led to those convictions, please?
 08                           MS. BATTLE:  Yes, ma'am.
 09                           I had a roommate owed money for her
 10  half of everything.  She paid her half of everything in money
 11  orders.  As usual, I went -- that was the first time she gave
 12  me money orders because normally she gave me cash.
 13                           I took the money orders, put the
 14  bill information on there.  I signed them and sent them off
 15  for bills.
 16                           Months later police are knocking
 17  at my door saying I'm under arrest for theft.  I'm like what
 18  are you talking -- what?  What?  What are you talking about?
 19  No, no, no.  I was done with that, because I thought it was
 20  coming from -- and they said no, it's from money orders.
 21  I'm like what are you talking about?  I don't use money orders.
 22  I don't understand, you know.
 23                           And come to find out that's what
 24  it was.  She had stolen them.  Her name was Wanda Johnson
 25  at the time.  And I signed them unknowingly.  I agreed to it,
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 01  and because I had previous charges of the grand larceny and
 02  I didn't keep the peace for that period of timeframe, I did
 03  do six months in Henrico County and no other time was -- once
 04  I finished that six months, I was done with everything.
 05                           MS. JACKSON-BAILEY:  And so there
 06  was no probation following that?
 07                           MS. BATTLE:  No, ma'am.
 08                           And those money orders, she was
 09  ordered to pay the restitution.  However, I asked could I pay
 10  because I did sign my name on it, and they allowed me to
 11  do that.
 12                           MS. JACKSON-BAILEY:  Do you recall
 13  the amount of that restitution?
 14                           MS. BATTLE:  I think it was $273,
 15  because I was wondering why my phone bill was so high all of
 16  a sudden.
 17                           MS. JACKSON-BAILEY:  And then the
 18  final conviction we need to speak about is from May 2, 1995.
 19  In the Richmond General District Court, you were found guilty
 20  of a bad check, which was a misdemeanor.
 21                           What specifically happened that led
 22  to that conviction?
 23                           MS. BATTLE:  I did not know the money
 24  was not in my account at the time that the check was written,
 25  and honestly I didn't even know about the check until I had
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 01  gone to the Richmond -- until I was in Henrico for the second
 02  money order, forging and uttering.  I didn't know about it.
 03                           So, when it was written, it wasn't
 04  my intent to deceive or anything.  I didn't know.  I didn't
 05  find out about it until I was in court -- I mean incarcerated
 06  already.
 07                           MS. JACKSON-BAILEY:  Who you did
 08  write the check to?
 09                           MS. BATTLE:  It was a grocery store.
 10  Siegel's.
 11                           MS. JACKSON-BAILEY:  Do you recall
 12  how much the check was for?
 13                           MS. BATTLE:  Like 52 bucks.
 14                           MS. JACKSON-BAILEY:  You said 52?
 15                           MS. BATTLE:  Yes.
 16                           MS. JACKSON-BAILEY:  Did you have to
 17  pay restitution?
 18                           MS. BATTLE:  I paid it and paid the
 19  check fee amount and court costs associated with that.
 20                           MS. JACKSON-BAILEY:  And that has
 21  all been paid in full?
 22                           MS. BATTLE:  Yes, ma'am.  Everything
 23  has been paid in full because I had my voter -- I had to get
 24  everything squared away to get my voter's rights restored.
 25                           MS. JACKSON-BAILEY:  When did you
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 01  have your civil rights restored in the state?
 02                           MS. BATTLE:  Ninety-three.  Nineteen
 03  ninety-three.
 04                           MS. JACKSON-BAILEY:  I know this was
 05  a long time ago, but what would you say you've learned following
 06  these convictions?
 07                           MS. BATTLE:  Use my better judgment
 08  when coming to family.  And I have done that because I'm 48
 09  and I'm paying for mistakes that I made when I was 18.
 10                           I started out in the medical field,
 11  but I have two sons.  That's why I started this.  For the past
 12  12 years I finally got someone to look at me and not look at
 13  my background.  And this type of work -- I am so sorry.
 14                           MS. JACKSON-BAILEY:  It's okay.
 15                           MS. BATTLE:  And this type of work
 16  that I was doing and everybody kept saying oh, you're too prissy,
 17  you can't do this.  My father had me out there doing everything
 18  and I had to show my sons because I messed up and so many people
 19  tossed me to the side, I had to make a path for myself.
 20                           I really loved nursing, but I
 21  couldn't go any further because of this, and then I said
 22  I have to teach my sons because, unfortunately, I ended up
 23  a single black mom of two boys.
 24                           So my father and this man, Mr. Pollard,
 25  he says I see you're a female but your father did something
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 01  amazing with you.  So I decided I'm going to make a way for
 02  me and my kids.  Because I messed up doesn't mean I can't
 03  start over again.  So this is the reason why I'm going after
 04  this.  And they was like oh, you can't do this.  I can show
 05  you better than I can tell.
 06                           You know, my son went to school one
 07  morning and he bragged my mom doesn't have to wait for the
 08  man to come change our tires and she didn't even break a nail,
 09  so, you know -- and I go to his school and they said I don't
 10  know what you've done with your sons but your sons adore you.
 11  They say there's nothing you can't do.
 12                           I'm on excavators.  I teach my sons
 13  how to cut grass on zero-turns.  Everything that I do, I let
 14  them see.  And when this came in the mail, my heart dropped
 15  and I said okay, Lord, we're going to do this.  I'm not going
 16  to let them tell me no.  I'll just find another way.  I said
 17  because I promised my boys.
 18                           When their father left, we were
 19  homeless.  I brought my credit score up from four to sevens
 20  in four years being homeless and said we got this, momma
 21  got you.
 22                           So I know I had to work harder
 23  because of those things that's on there and a lot of people
 24  don't give me a chance to explain, you know.  I've done
 25  nothing.  I'm scared to even sneeze wrong, you know, and
�0014
 01  having my children has made me more determined, you know.
 02  And the Lord thought it was funny to give them to me at 36
 03  and 41.
 04                           But I'm teaching them and they're
 05  learning, you know.  I have a little tee shirt business.
 06  They go to school and they're like my mom made this.  My son
 07  in middle school, he's selling tee shirts to his friends
 08  teaching them about different things and I'm like they think
 09  it's cool that their mom can get on a machine to dig ditches
 10  in the dirt and, you know, we ride ATVs and stuff like that.
 11  And I said the Lord knew I needed boys.  He knew.
 12                           So I've taken care of everything in
 13  the past.
 14                           MS. JACKSON-BAILEY:  Okay.  Let me
 15  ask you have you ever attended college or trade school?
 16                           MS. BATTLE:  So, Mr. Pollard made
 17  me go for classes.
 18                           MS. JACKSON-BAILEY:  Can you tell me
 19  who Mr. Pollard is?
 20                           MS. BATTLE:  He's one of my dad's
 21  friends that he worked with in the construction business for
 22  so long.  And when I say he's kind of like a father figure
 23  to me, he taught me everything.  Everything.  My schooling
 24  was totally different.  My schooling is all medical, everything
 25  medical.  I halted that when I couldn't get an RN degree
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 01  and LPN degree because of this.  So I halted.
 02                           And he was like pick your up head.
 03  There's other ways to make money.  What are you talking about?
 04  Let's go.  And I've been working with him for 15 years going
 05  on different sites, whether I'm sweeping up, you know, learning
 06  how to put foundations down for different things, general
 07  contracting.  He's going in redoing houses.  I'm going in
 08  with him cleaning up doing this and just learning.
 09                           My father was a concrete finisher.
 10  He had his own business.  I worked with him until he couldn't
 11  work any more, you know, my training comes from actual life
 12  experiences and stuff.  And schooling, like, I've been --
 13  like, I'll sign up for the Workforce classes.  I've been
 14  doing that here and there.  I'm like okay, I'm going to
 15  need this.
 16                           So, my next goal is contractor B
 17  license and after that contractor's A because I know once I
 18  do that you can't stop me.  You know, it's different things.
 19  You know, I want to get the landscaping one because my boys,
 20  summertime, they're cutting grass.  This is what we're doing.
 21  We're going out as a family.  This is what we're going to do.
 22                           MS. JACKSON-BAILEY:  You mentioned
 23  that you had done some schooling for nursing, right?
 24                           MS. BATTLE:  Yes.
 25                           MS. JACKSON-BAILEY:  When was that?
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 01                           MS. BATTLE:  Ninety-two, ninety-three.
 02                           MS. JACKSON-BAILEY:  Nineteen ninety-
 03  two?
 04                           MS. BATTLE:  And then '96.  Ninety-
 05  six to two thousand.
 06                           MS. JACKSON-BAILEY:  What schools
 07  did you attend?
 08                           MS. BATTLE:  ECPI and Medical Careers
 09  Institute.  And then I had attended one school, but I had to
 10  get everything dismissed because they were -- they had defrauded
 11  a lot of students.
 12                           MS. JACKSON-BAILEY:  What school was
 13  that?
 14                           MS. BATTLE:  It was called Careers --
 15  something careers something.  It was '96.  It was on West Broad
 16  Street and I had a loan through Sallie Mae, because all of
 17  that stuff just came off.  Just came off.
 18                           MS. JACKSON-BAILEY:  Did you attend
 19  ECPI in the medical --
 20                           MS. BATTLE:  Medical.
 21                           MS. JACKSON-BAILEY:  I'm sorry?
 22                           MS. BATTLE:  I am so sorry.
 23                           MS. JACKSON-BAILEY:  No, go ahead.
 24  What were you -- can you clarify the years on each one?
 25                           MS. BATTLE:  ECPI I attended from --
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 01  I got out of school '92.  So that was from '93 until I got in
 02  trouble, and then I stopped and then I went back in '96.
 03  So from '93 to '95 was ECPI and I got in trouble and had
 04  to go away for a little bit and then I came out.  It took me
 05  about ten months to try to get back in school.  So '96.  I went
 06  again from '96 until 2000.
 07                           MS. JACKSON-BAILEY:  And that was at
 08  Medical Careers Institute?
 09                           MS. BATTLE:  But it's part of ECPI.
 10                           MS. JACKSON-BAILEY:  Oh, okay.
 11                           MS. BATTLE:  Yeah.
 12                           MS. JACKSON-BAILEY:  Did you receive a
 13  degree?
 14                           MS. BATTLE:  Yes.  Medical assistant.
 15  Certified medical assistant and EMT-B.
 16                           MS. JACKSON-BAILEY:  Any other
 17  schooling that you've attended?  I know you said you've
 18  attended some of the Workforce training.
 19                           MS. BATTLE:  Yes.  It was J. Sargeant
 20  Reynolds, their Workforce training program for the contractor's
 21  C license.  I did a couple classes for framing.
 22                           I love Mr. Pollard, but sometimes
 23  he's not the most patient person.  So I'll go to class for
 24  stuff that I need to know because I'm more hands-on and
 25  because my mind calculates stuff differently, whereas he
�0018
 01  does it automatically.  I'm like all right, I'm going to
 02  school for that.
 03                           So, some of the classes, like the
 04  framing class, I had to go to.  I did a masonry class.  And
 05  that was through Richmond Tech, yeah.
 06                           MS. JACKSON-BAILEY:  Did you get
 07  certificates for any of those programs?
 08                           MS. BATTLE:  Yes, ma'am.
 09                           MS. JACKSON-BAILEY:  Do you have copies
 10  that you would like to submit so we can put them in the record?
 11                           MS. BATTLE:  Those ones are so old
 12  I'll have to find them.  The only one I did have is the one I
 13  submitted with the -- and also, going through I lost a lot of
 14  paperwork.
 15                           MS. JACKSON-BAILEY:  That's fine.
 16                           MS. BATTLE:  So this was the only
 17  one, the business contracting class, the basic class, that I
 18  have.
 19                           MS. JACKSON-BAILEY:  I don't think
 20  we got a copy of that.
 21                           Do we have it?
 22                           MS. PETERSON:  We don't.
 23                           MS. JACKSON-BAILEY:  So, at the end
 24  of the IFF, Ms. Peterson will -- it'll take a minute because
 25  she'll need to go upstairs and we can make a copy.
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 01                           MS. BATTLE:  Yes, ma'am.
 02                           MS. JACKSON-BAILEY:  Or no, I'm sorry.
 03  We have the scanner down here.  We can hook it up at the
 04  end.  Let's just wait until --
 05                           MS. BATTLE:  Do you want me to scan
 06  it and e-mail it?
 07                           MS. JACKSON-BAILEY:  Or you can do
 08  that if you'd rather.  And we can mark that as --
 09                           MS. PETERSON:  Battle Exhibit 1.
 10                           MS. JACKSON-BAILEY:  Battle Exhibit 1
 11  and then that way it'll go forward with your application
 12  when it goes to the full board.
 13                           MS. BATTLE:  Okay.
 14                           MS. JACKSON-BAILEY:  So we've gone
 15  through schooling.  Any other schooling that we haven't
 16  touched on?
 17                           MS. BATTLE:  No, ma'am.
 18                           MS. JACKSON-BAILEY:  Okay.  Can you
 19  tell me your work history?  And I know we've touched on it a
 20  little bit, but starting from when you graduated through now.
 21                           MS. BATTLE:  I graduated.  I went to
 22  Gastrointestinal Specialists.
 23                           MS. JACKSON-BAILEY:  How long did
 24  you work there or what years?
 25                           MS. BATTLE:  Okay.  We're not going
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 01  to do the years.  So that was about five years.  And from
 02  Gastrointestinal Specialists I went to Pulmonary Associates,
 03  and that was about seven years.  But I also worked --
 04                           MS. JACKSON-BAILEY:  And were -- I'm
 05  sorry.  Were you a medical assistant in both of those?
 06                           MS. BATTLE:  Yes.
 07                           MS. JACKSON-BAILEY:  Continue, please.
 08                           MS. BATTLE:  And also with Pulmonary
 09  Associates I worked in ICU at St. Mary's Hospital and Henrico
 10  Doctors' Hospital as well in orthopedic and the telemetry floors.
 11                           MS. JACKSON-BAILEY:  And this was
 12  while you were with Pulmonary Associates?
 13                           MS. BATTLE:  Yeah.  I had two jobs
 14  always.
 15                           MS. JACKSON-BAILEY:  Okay.
 16                           MS. BATTLE:  I didn't have children
 17  at the time, so I kept two jobs.
 18                           And then with Gastrointestinal
 19  Specialists my second job was Richmond Ambulance Authority
 20  and Tuckahoe Volunteer.
 21                           MS. JACKSON-BAILEY:  Okay.  Let me
 22  make sure just so when we're writing up the summary we've got
 23  it correct.  So while you were with Gastrointestinal you
 24  were also working --
 25                           MS. BATTLE:  I did PRN with Richmond
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 01  Ambulance and then I volunteered with Tuckahoe Volunteer Squad.
 02                           MS. JACKSON-BAILEY:  And while you were
 03  with Pulmonary Associates, you were also working --
 04                           MS. BATTLE:  St. Mary's, Henrico
 05  because they were PRN positions.
 06                           MS. JACKSON-BAILEY:  Okay.
 07                           MS. BATTLE:  And then after that,
 08  Pollard Construction.  So Pollard Construction has been from --
 09  on and off, from 2000 until now.
 10                           MS. JACKSON-BAILEY:  Okay.  You said
 11  off and on.
 12                           MS. BATTLE:  So in between --
 13  Mr. Pollard always kept me with a job and I always weekends --
 14  I purposely did not work weekends at the hospital or anything
 15  to keep open so I could continue to learn, continue to do the
 16  things like that.  And the days that I didn't have to work
 17  at the hospital or like well, okay, I need a break, go out
 18  and this is what I'll do.  It was hey, I've got a landscaping
 19  job, you want to do this for me?  Yeah.  It's quick.  It's
 20  instant money.  It's right then and there money and I'm
 21  like okay, well, I can do this.
 22                           MS. JACKSON-BAILEY:  So essentially
 23  kind of through this you were working more like three jobs?
 24                           MS. BATTLE:  Yeah.
 25                           MS. JACKSON-BAILEY:  Essentially,
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 01  right?
 02                           MS. BATTLE:  Yes.
 03                           MS. JACKSON-BAILEY:  Any other work?
 04  I guess I should ask when did you start working for Mr. Pollard
 05  more full time?
 06                           MS. BATTLE:  Two thousand and sixteen.
 07                           MS. JACKSON-BAILEY:  And so you went
 08  full time?
 09                           MS. BATTLE:  Yeah, because that's when
 10  divorce and everything else hit.
 11                           MS. JACKSON-BAILEY:  And you're still
 12  with Pollard Construction?
 13                           MS. BATTLE:  Uh-huh.
 14                           MS. PETERSON:  You have to speak out
 15  loud.
 16                           MS. BATTLE:  Yes.  I'm so sorry.
 17  Yes, I'm sorry.
 18                           MS. JACKSON-BAILEY:  No, you're fine.
 19  I just want to make sure the court reporter has it.
 20                           MS. BATTLE:  Yes, ma'am.  Yes, ma'am.
 21                           MS. JACKSON-BAILEY:  All right.  And
 22  you've applied now for your journeyman conventional onsite
 23  sewage system installer license.
 24                           MS. BATTLE:  Yes, ma'am.
 25                           MS. JACKSON-BAILEY:  I know you've
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 01  been working in construction.  Tell me how we got to this license.
 02                           MS. BATTLE:  My brain.  So, he was
 03  doing it one day and I was like what in the world is that?
 04  He looked.  He was like your poop goes here.  I was like oh,
 05  my God, that's disgusting.
 06                           So I said huh.  I kind of saw how
 07  the dynamics of how it went in my head and I was like wow,
 08  that's really interesting.  So then he starts telling me
 09  with all the conventional lines it's gravity, and I'm like
 10  this is a foreign language to me.  He said I forgot, you're
 11  hands-on.
 12                           So when he got sewer jobs, he started
 13  taking me, and I was like wow, this is interesting.  This
 14  is really how it got to a -- so I'm more of one of those
 15  kids to sit back and watch how things work.  And I'm like oh,
 16  this is nice.
 17                           And please don't ask me why I got
 18  stuck on sewer systems, but I just -- the septic tanks.  I just
 19  did.  And after awhile he was like come on and dig these
 20  trenches.
 21                           It's the machines I wanted to get on
 22  because they kind of look like monster trucks.  So I got
 23  on and he's taught me how to use them properly and what
 24  they're used for and things like that.
 25                           And then this lady comes out of the
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 01  house and she was so happy.  She's like a woman is doing this.
 02  What in the world?  And I never said anything to her, you know.
 03  And she said oh, my goodness, this is great.  She said, you
 04  know, I should have done this a long time ago and she was
 05  telling me and I was like looking at her, oh, okay.  This is
 06  really nice.  So then I would go with him on other jobs.
 07                           And it's funny because all these
 08  women.  And then he started getting calls like, hey, where's
 09  Ms. Battle?  Can we get her to come out and give us an
 10  estimate?  And I'm like dude, I'm not even -- and then I
 11  said are you trying to tell me something, Lord?  Okay.
 12                           So I started looking into it more
 13  and getting into it.  So he was like this is what the
 14  transit does, this is what this does.  And I'm like oh.
 15  So before long it was six months down the road of him
 16  doing it, I actually did my first one by myself.  And I
 17  say I was so proud because I took my boys that day and I
 18  remember they were like oh, mommy.  Like, get the shovels,
 19  you're going to help me dig ditches and stuff like that
 20  and I'm talking to them and stuff.
 21                           So, for me, it was like mommy can
 22  do it, you can do it.  I'm my youngest son's show and tell
 23  actually.  So after we did that, I had to go to school and
 24  show the kids and stuff.  He was like my mom is really cool
 25  because, you know, when you flush your toilet in your bathroom
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 01  you can think about my mom.  And I'm like no, no, not that,
 02  not that.
 03                           MS. JACKSON-BAILEY:  Okay.  I think
 04  we've touched on it briefly, but throughout all of your
 05  convictions did you have to complete any rehabilitation
 06  programs or community service?
 07                           MS. BATTLE:  I did community service.
 08  I did 500 hours of community service at a retirement home.
 09                           MS. JACKSON-BAILEY:  Five hundred
 10  hours?
 11                           MS. BATTLE:  Yes, ma'am.
 12                           MS. JACKSON-BAILEY:  Was that for a
 13  specific conviction or convictions?
 14                           MS. BATTLE:  It was for the grand
 15  larcenies.
 16                           MS. JACKSON-BAILEY:  Anything else?
 17                           MS. BATTLE:  No, ma'am.
 18                           MS. JACKSON-BAILEY:  And there have
 19  been no other convictions --
 20                           MS. BATTLE:  No, ma'am.
 21                           MS. JACKSON-BAILEY:  -- other than
 22  the ones we've --
 23                           MS. BATTLE:  No, ma'am.
 24                           MS. JACKSON-BAILEY:  Do you hold any
 25  other professional licenses in the state of Virginia?
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 01                           MS. BATTLE:  No, ma'am, not yet.  I'm
 02  working on a CDL.
 03                           MS. JACKSON-BAILEY:  Do you hold any
 04  professional licenses in any other states?
 05                           MS. BATTLE:  No, ma'am.
 06                           MS. JACKSON-BAILEY:  If you are granted
 07  licensure, what are your plans moving forward?
 08                           MS. BATTLE:  Slap a name on my
 09  business and keep it moving and getting education as far as
 10  furthering it because I intend to leave my sons a legacy
 11  and not debt.  And continue to just be productive.  And it's
 12  like because of how the world is today I have to teach my sons
 13  to be different, and that's what I want to do.
 14                           MS. JACKSON-BAILEY:  You mentioned a
 15  business.  Are you going to still work with Mr. Pollard some?
 16                           MS. BATTLE:  Yes, ma'am.  Yes, he's
 17  going to continue to help me and, you know, work under him.
 18  He's like I'm his little bird child.  So he's taken me under
 19  his wing.  So between him and my dad.  My dad may not get his
 20  hands dirty anymore, but he's there if I need him.
 21                           MS. JACKSON-BAILEY:  Okay.  Ms. Peterson,
 22  do you have any questions?
 23                           MS. PETERSON:  Yes.
 24                           The application that we have is kind
 25  of light, so some of the information we can't really see.
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 01                           MS. BATTLE:  Yes, ma'am.
 02                           MS. PETERSON:  What is Mr. Pollard's
 03  first name?
 04                           MS. BATTLE:  Leedell.  It's
 05  L-E-E-D-E-L-L.  And it's all one word, because I noticed
 06  they kept separating it.
 07                           MS. PETERSON:  And you mentioned
 08  you have two kids.  What are their ages?
 09                           MS. BATTLE:  Seven and eleven.
 10                           MS. PETERSON:  And that was all I had.
 11                           MS. JACKSON-BAILEY:  Is there anything
 12  that I haven't asked here today that you would like the board
 13  to know when considering your application?
 14                           MS. BATTLE:  If ever to be a time
 15  to show a person that I've kept my nose clean since then and
 16  if I could go back to that moment in time and I would have
 17  listened to my gut even despite her being my mother, I would
 18  have told her no.  But it's shown me that no matter what I
 19  don't let nothing stand in my way because there's always
 20  a way and I can do it without getting in trouble.
 21                           MS. JACKSON-BAILEY:  And I think
 22  you said earlier you were 18 at the time.  Right?
 23                           MS. BATTLE:  Yes, ma'am.  I'd just,
 24  just hit 18.
 25                           MS. JACKSON-BAILEY:  And did you feel
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 01  pressured by your mom to do that?
 02                           MS. BATTLE:  Yes.
 03                           MS. JACKSON-BAILEY:  Okay.  And then
 04  the following convictions stemmed from incidents that occurred
 05  in 1994.  So you were 20 at the time around about?
 06                           MS. BATTLE:  Yes, and on my own.
 07  Lesson learned from that:  I haven't had a roommate since.
 08                           MS. JACKSON-BAILEY:  Fair enough.
 09                           Is there anything else you would
 10  like to add before I explain the process going forward?
 11                           MS. BATTLE:  No, ma'am.
 12                           MS. JACKSON-BAILEY:  Okay.  Based upon
 13  everything I've heard and everything I've read, I'll put my
 14  thoughts together in a written recommendation.  That
 15  recommendation will be mailed to you along with a letter
 16  letting you know the date and time where the full board will
 17  meet to make a final decision on your application.
 18                           MS. BATTLE:  Okay.
 19                           MS. JACKSON-BAILEY:  You can attend
 20  that board meeting, but you do not have to.  If you do attend,
 21  the board will give you approximately five minutes to speak
 22  to the full board before they make their final decision.
 23                           MS. BATTLE:  Okay.
 24                           MS. JACKSON-BAILEY:  Generally
 25  what happens is they'll briefly hear from you, they'll discuss
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 01  your case and then they'll vote right then and there.  So if
 02  you do attend, you would know the outcome of your application
 03  that same day.
 04                           MS. BATTLE:  Yes, ma'am.
 05                           MS. JACKSON-BAILEY:  If you do not
 06  attend or you're not able to do so, the board will follow
 07  up with you in writing a few days after the board meeting.
 08                           MS. BATTLE:  Yes, ma'am.
 09                           MS. JACKSON-BAILEY:  One thing you
 10  need to understand is I can recommend yes and the full board
 11  could say no or the other way around.  It's a majority vote
 12  of the full board that makes the final decision.
 13                           MS. BATTLE:  Yes, ma'am.
 14                           MS. JACKSON-BAILEY:  Do you have any
 15  questions regarding any of that?
 16                           MS. BATTLE:  No, ma'am.
 17                           MS. JACKSON-BAILEY:  Okay.  If there's
 18  nothing further, then thank you for your time and I'll conclude
 19  the conference.
 20                           NOTE:  The hearing concluded at
 21  1:29 p.m.
 22                     HEARING CONCLUDED
 23  
 24  
 25  
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 01                           NOTE:  The hearing commences at
 02  10:13 a.m., as follows:
 03                           MS. JACKSON-BAILEY:  Good morning.
 04  I am Julie Jackson-Bailey.  I'm a designee of the board.
 05  This is an informal fact-finding conference to hear additional
 06  information regarding the regulatory issues involved with your
 07  application for licensure.
 08                           Assisting with the IFF conference
 09  today is Monique Peterson.
 10                           Additionally, we have a court reporter
 11  present.  The court reporter will make a transcript of
 12  everything that is said here today and that transcript will
 13  become an official part of your file.
 14                           I now convene the conference to accept
 15  presentation from those individuals who are present.
 16                           A couple of housekeeping rules
 17  before we begin.  If you will, please speak loudly and clearly
 18  so that I can hear you but also so that the court reporter can
 19  make an accurate transcript.  The air in this room does tend
 20  to blow a little bit loudly, so on this side it is sometimes
 21  hard to hear if you trail off at the end of sentences.
 22                           Additionally, if Ms. Peterson or I are
 23  attempting to ask you a question, if you will please let us ask
 24  the entire question before you begin responding.  That way
 25  we're not speaking overtop of each other.  Okay?
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 01                           MR. MAYHUE:  Understood.
 02                           MS. JACKSON-BAILEY:  At this time,
 03  will you please state your full and mailing address for the
 04  record?
 05                           MR. MAYHUE:  William Jackson Mayhue.
 06  And that's 816 North Haven Circle, Chesapeake, Virginia 23322.
 07                           MS. JACKSON-BAILEY:  Thank you.
 08                           Ms. Peterson, will you please introduce
 09  the exhibits?
 10                           MS. PETERSON:  Yes.
 11                           Board Exhibit 1 is the informal
 12  fact-finding conference memorandum along with the application
 13  and supporting documents.  Board Exhibit 2 is the notice
 14  of informal fact-finding conference dated February 16, 2023
 15  and notice of delivery dated February 17, 2023.
 16                           Those are all of the exhibits.
 17                           MS. JACKSON-BAILEY:  Thank you.
 18                           You were referred for an IFF conference
 19  today because you indicated on your application for licensure
 20  that you had prior criminal convictions.  So what we'll do
 21  today is discuss those convictions and then some of your
 22  information as far as background and work history and then
 23  your plans moving forward if you're granted licensure.  Okay?
 24                           MR. MAYHUE:  Understood.
 25                           MS. JACKSON-BAILEY:  All right.  The
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 01  first incident that we need to speak about is a conviction from
 02  August 31, 2020.  In the Norfolk Circuit Court you were found
 03  guilty of sexual battery, a misdemeanor, for an incident that
 04  occurred on or about September 4, 2018.
 05                           It looks like you were sentenced to
 06  12 months with ten months suspended followed by unsupervised
 07  probation.
 08                           Can you tell me specifically what
 09  happened that led to that conviction?
 10                           MR. MAYHUE:  Um, so in that situation,
 11  I took a plea deal.  It -- I was originally charged with --
 12                           MS. JACKSON-BAILEY:  Looks like on
 13  here the initial charge was rape of a victim mentally
 14  incapacitated or helpless.
 15                           MR. MAYHUE:  Correct.  Yeah, so I
 16  did a plea deal, and those two months, they were weekend
 17  jail as well.
 18                           MS. JACKSON-BAILEY:  What specifically
 19  happened that led to that charge and then subsequent conviction?
 20                           MR. MAYHUE:  Like the specifics of the --
 21                           MS. JACKSON-BAILEY:  The incident, yes.
 22                           MR. MAYHUE:  Yes, ma'am.
 23                           That was a night that I had sex with
 24  someone and we were both intoxicated, and the next morning
 25  she did not remember any of that.  I was under the impression
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 01  that this was a consensual relationship at the time, and
 02  the person who reported it was not the same person that
 03  I was having a sexual relationship with.
 04                           MS. JACKSON-BAILEY:  Who reported it?
 05                           MR. MAYHUE:  An ex-girlfriend of mine.
 06  So it would have been her roommate.
 07                           MS. JACKSON-BAILEY:  And so this was
 08  a person known to you, correct?
 09                           MR. MAYHUE:  Correct.
 10                           MS. JACKSON-BAILEY:  And as part of
 11  your plea deal, you said it was weekends in jail totalling two
 12  months?
 13                           MR. MAYHUE:  Yes.  Well, yes, it was
 14  weekends in jail.  I -- and then I had already served, I
 15  believe, 13 before I was bonded out.  So that counted towards
 16  that as well.
 17                           MS. JACKSON-BAILEY:  Okay.  So you
 18  served 13 days.
 19                           MR. MAYHUE:  Yes.  And they also
 20  gave me the ability to -- because I work a shift schedule,
 21  they let me go to weekends like two weekends in and two
 22  weekends out so that I could retain my job.
 23                           MS. JACKSON-BAILEY:  Now, I know you
 24  said your ex-girlfriend reported the incident, but did the victim
 25  participate in the prosecution of the incident?  Did she -- I
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 01  know you took a plea deal, but was she cooperating with
 02  prosecutors and so forth?
 03                           MR. MAYHUE:  I don't have many details
 04  to that, but I was told that she wasn't very interested in
 05  pursuing the charges.
 06                           MS. JACKSON-BAILEY:  The ex-girlfriend,
 07  was she your girlfriend at the time?
 08                           MR. MAYHUE:  Not at the time.
 09                           MS. JACKSON-BAILEY:  All right.  Did
 10  you have to complete any rehabilitative programs as a result
 11  of your conviction?
 12                           MR. MAYHUE:  No.
 13                           MS. JACKSON-BAILEY:  No like sex
 14  offender programs or anything like that?
 15                           MR. MAYHUE:  No.  I am not a
 16  registered sex offender.
 17                           MS. JACKSON-BAILEY:  Okay.  And then
 18  it looks like you were placed on unsupervised probation?
 19                           MR. MAYHUE:  That is correct.
 20                           MS. JACKSON-BAILEY:  How long was
 21  that for?
 22                           MR. MAYHUE:  I believe one year.
 23                           MS. JACKSON-BAILEY:  All right.  The
 24  next conviction that we need to speak about is from April 23,
 25  2021.  In the Chesapeake General District Court you were
�0009
 01  found guilty of driving while intoxicated, first offense, and
 02  it was a misdemeanor and you were sentenced to 90 days of
 03  incarceration with 85 days suspended.  And it looks you
 04  were placed on unsupervised probation and had a fine and
 05  restitution imposed.
 06                           Can you tell me specifically what
 07  happened that led to that conviction?
 08                           MR. MAYHUE:  I went out to lunch with
 09  someone at a Red Robin, had a couple more drinks than I was
 10  planning on having and was charged while leaving immediately
 11  afterwards.
 12                           MS. JACKSON-BAILEY:  Why did the
 13  officer pull you over?  Were you swerving?
 14                           MR. MAYHUE:  I got in an accident.
 15                           MS. JACKSON-BAILEY:  Was it a single-
 16  vehicle accident or were there other parties involved?
 17                           MR. MAYHUE:  It was a single-vehicle
 18  accident.
 19                           MS. JACKSON-BAILEY:  What specifically
 20  happened?  Did you run off the road?
 21                           MR. MAYHUE:  Yes.  I hit a curb,
 22  which then caused my left axle and steering rod to displace
 23  so I didn't have any control over the vehicle and just stopped
 24  in the grass.
 25                           MS. JACKSON-BAILEY:  And do you
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 01  recall the amount of the fine and the restitution?
 02                           MR. MAYHUE:  I do not.
 03                           MS. JACKSON-BAILEY:  Have those been
 04  paid in full?
 05                           MR. MAYHUE:  They have.
 06                           MS. JACKSON-BAILEY:  Did you have to
 07  complete any rehabilitative programs like ASAP?
 08                           MR. MAYHUE:  Yes.  So, I went
 09  through the ASAP program and then I also went through 12
 10  weeks of an alcohol counseling class.
 11                           MS. JACKSON-BAILEY:  With the ASAP
 12  program, that was court ordered, right?
 13                           MR. MAYHUE:  That is correct.
 14                           MS. JACKSON-BAILEY:  The 12 weeks of
 15  counseling class, was that court ordered as well or was that
 16  voluntary?
 17                           MR. MAYHUE:  It was part of the ASAP
 18  requirements.
 19                           MS. JACKSON-BAILEY:  And then you were
 20  placed on unsupervised probation.  How long was that?
 21                           MR. MAYHUE:  I believe that was six
 22  months.  I'm not confident in that answer though.
 23                           MS. JACKSON-BAILEY:  Were you required
 24  to put an interlock device on your car?
 25                           MR. MAYHUE:  I was.
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 01                           MS. JACKSON-BAILEY:  How long was
 02  that on your car?
 03                           MR. MAYHUE:  That was six months.
 04  Six months on the interlock and then one year of a restricted
 05  license.
 06                           MS. JACKSON-BAILEY:  Restricted to
 07  just going to work and home?
 08                           MR. MAYHUE:  That is correct.
 09                           MS. JACKSON-BAILEY:  Any other terms
 10  of your probation for that conviction?
 11                           MR. MAYHUE:  No.
 12                           MS. JACKSON-BAILEY:  And it looks like
 13  those are the only two convictions you've had?
 14                           MR. MAYHUE:  That is correct.
 15                           MS. JACKSON-BAILEY:  Okay.
 16                           MR. MAYHUE:  And to add to the DUI one,
 17  I guess you did mention it was five days.  That was served as
 18  community service rather than incarceration.
 19                           MS. JACKSON-BAILEY:  Where did you
 20  complete your community service?
 21                           MR. MAYHUE:  At Chesapeake City Jail.
 22                           MS. JACKSON-BAILEY:  What did you
 23  have to do there?
 24                           MR. MAYHUE:  We cleaned up the
 25  surrounding area, which is where the city hall area is.  So,
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 01  we did some trash collection and raking leaves, that type of
 02  stuff.
 03                           MS. JACKSON-BAILEY:  All right.  How
 04  would you say you've changed following these convictions?
 05                           MR. MAYHUE:  I have certainly been
 06  a lot more careful with alcohol.  I'm actually still ongoing
 07  in some alcohol treatment.  So, it's no longer a problem for me.
 08                           MS. JACKSON-BAILEY:  You said you're
 09  still going through treatment.  What type of treatment are you
 10  still receiving?
 11                           MR. MAYHUE:  I've been involved in
 12  Alcoholics Anonymous and then as well as that I have been going
 13  to some like group counseling sessions that would be very
 14  similar to something that ASAP would require.
 15                           MS. JACKSON-BAILEY:  How often do you
 16  attend AA?
 17                           MR. MAYHUE:  At least once a week.
 18                           MS. JACKSON-BAILEY:  And you've been
 19  doing this since the -- following your probation on the last
 20  conviction?
 21                           MR. MAYHUE:  Not all the way through
 22  that time but for the past couple months I have been.
 23                           MS. JACKSON-BAILEY:  Would you say
 24  you've suffered from alcohol abuse?
 25                           MR. MAYHUE:  I would say that I have
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 01  abused alcohol before, yes.
 02                           MS. JACKSON-BAILEY:  Are you now sober?
 03                           MR. MAYHUE:  Yes, ma'am.
 04                           MS. JACKSON-BAILEY:  How long has that
 05  been?
 06                           MR. MAYHUE:  Probably about a month now.
 07                           MS. JACKSON-BAILEY:  Have you ever
 08  attended college or trade school?
 09                           MR. MAYHUE:  I have.  I'm currently
 10  an apprentice at Hampton Roads Sanitation District for
 11  wastewater operations, and I have three years of college at
 12  ODU completed.  I took an extended hiatus from that after the
 13  first charge.
 14                           MS. JACKSON-BAILEY:  The Hampton Roads
 15  sanitation apprenticeship, when did you start that?
 16                           MR. MAYHUE:  That would be May of 2020.
 17  So that -- sorry.  I was hired in May of 2020 and started the
 18  trade school that September.
 19                           MS. JACKSON-BAILEY:  And then you
 20  said you did three years at ODU.  What year did you start there?
 21                           MR. MAYHUE:  Twenty sixteen.
 22                           MS. JACKSON-BAILEY:  Okay.
 23                           MR. MAYHUE:  So, it was --
 24  sequentially, it was two and a half years, but I had enough
 25  credits to be worth three years.
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 01                           MS. JACKSON-BAILEY:  So 2016 until 2018?
 02                           MR. MAYHUE:  That is correct.  And I
 03  finished that semester out.
 04                           MS. JACKSON-BAILEY:  What were you
 05  studying?
 06                           MR. MAYHUE:  Mechanical engineering.
 07                           MS. JACKSON-BAILEY:  Any other trade
 08  school or college?
 09                           MR. MAYHUE:  No, ma'am.
 10                           MS. JACKSON-BAILEY:  And obviously you
 11  received your either GED or high school diploma.  Where did
 12  you go to high school?
 13                           MR. MAYHUE:  I have an advanced diploma
 14  from Grassfield High School.
 15                           MS. JACKSON-BAILEY:  Where is that
 16  located?
 17                           MR. MAYHUE:  Chesapeake, Virginia.
 18                           MS. JACKSON-BAILEY:  Okay.  And what
 19  year did you graduate?
 20                           MR. MAYHUE:  Twenty sixteen.
 21                           MS. JACKSON-BAILEY:  Following school,
 22  can you walk me through were you've worked and the time periods
 23  that you've worked there?
 24                           MR. MAYHUE:  Yes.  So, immediately
 25  after taking a break from school -- I finished out that
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 01  semester going through to the end of fall of 2018.  I then
 02  returned back to Chesapeake and I actually worked as a legal
 03  assistant at a law firm for around nine months.
 04                           MS. JACKSON-BAILEY:  What was the
 05  name of the law firm?
 06                           MR. MAYHUE:  Basnight, Kinser,
 07  Leftwich and Nuckolls.
 08                           MS. JACKSON-BAILEY:  Following that
 09  job, where did you work?
 10                           MR. MAYHUE:  I took a seasonal
 11  position at UPS and I did that for four months.
 12                           MS. JACKSON-BAILEY:  So that would
 13  have been in 2019?
 14                           MR. MAYHUE:  Yeah, that would have
 15  been the fall of 2019 into the beginning of 2020.
 16                           MS. JACKSON-BAILEY:  Following that?
 17                           MR. MAYHUE:  Then I was employed by
 18  HRSD in May of 2020.
 19                           MS. JACKSON-BAILEY:  Have you held any
 20  other professional licenses with the state of Virginia?
 21                           MR. MAYHUE:  I have not.
 22                           MS. JACKSON-BAILEY:  Do you hold any
 23  professional licenses in any other states?
 24                           MR. MAYHUE:  I do not.
 25                           MS. JACKSON-BAILEY:  What do you like
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 01  about working in this profession?
 02                           MR. MAYHUE:  I think it's fun.  It's
 03  very interesting.  You find something new every day.  And I'm
 04  fortunate to be at one of the plants that has the new Cambi
 05  system.  So we're going through getting a THP system online
 06  and running.
 07                           There's not very many of them in the
 08  United States, which is a very exciting part of that.
 09                           MS. JACKSON-BAILEY:  And I know you
 10  were not incarcerated for an extended continuous period,
 11  but while you were in jail, did you have any infractions
 12  or anything?
 13                           MR. MAYHUE:  No, ma'am.
 14                           MS. JACKSON-BAILEY:  What are your
 15  plans moving forward if you're granted licensure?
 16                           MR. MAYHUE:  I plan to continue
 17  working in the wastewater field with HRSD for quite some time.
 18  I would like to go back and complete my degree in either
 19  engineering or something related to the field, and I'm very
 20  fortunate to be working for this company, so I plan on
 21  staying with them as long as possible.
 22                           MS. JACKSON-BAILEY:  Have you taken
 23  any training classes or received any certificates associated
 24  with the wastewater works profession?
 25                           MR. MAYHUE:  Not wastewater, but I
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 01  have done some management classes.
 02                           Would the apprenticeship program
 03  count towards that?
 04                           MS. JACKSON-BAILEY:  Yes.
 05                           MR. MAYHUE:  So, I'm on my last year
 06  of that apprenticeship program.
 07                           MS. JACKSON-BAILEY:  Any others outside
 08  of that?  And you said management?
 09                           MR. MAYHUE:  Just a management training
 10  course.
 11                           MS. JACKSON-BAILEY:  Who was that with?
 12                           MR. MAYHUE:  It was with SkillPath.
 13  It was online.
 14                           MS. JACKSON-BAILEY:  Okay.  Besides
 15  what we've already talked about, have you completed any other
 16  rehabilitative programs besides attending AA still and the group
 17  counseling?
 18                           MR. MAYHUE:  I did see an individual
 19  therapist, but other than that, no.
 20                           MS. JACKSON-BAILEY:  That was
 21  previously you saw somebody?
 22                           MR. MAYHUE:  Yes.  I'm not actively
 23  seeing them.
 24                           MS. JACKSON-BAILEY:  And what was the
 25  name of the group sessions that you said you're attending?  I
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 01  don't know if you told.
 02                           MR. MAYHUE:  So, I just started with --
 03  this week will be my first week getting involved with that one,
 04  but this is Associates of York.
 05                           MS. JACKSON-BAILEY:  Associates of York?
 06                           MR. MAYHUE:  Yes.  And they were
 07  located in Norfolk.  They just moved over to, I believe it's
 08  Chesapeake.  I'm not quite sure where the city line is.
 09                           MS. JACKSON-BAILEY:  All right.
 10  Ms. Peterson, do you have any questions?
 11                           MS. PETERSON:  I do not.
 12                           MS. JACKSON-BAILEY:  Is there anything
 13  that I may not have asked here today that you would like the
 14  board to know when considering your application for licensure?
 15                           MR. MAYHUE:  I just hope that they
 16  would -- that it's considered that all those infractions
 17  have been in my past and I'm moving forward and I'm excited
 18  to do so.
 19                           MS. JACKSON-BAILEY:  Okay.  Thank you.
 20                           If there's nothing else, then let me
 21  explain the process going forward.
 22                           Based upon everything I've heard and
 23  everything I've read, I'll put my thoughts together into
 24  a written recommendation.
 25                           MR. MAYHUE:  Okay.
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 01                           MS. JACKSON-BAILEY:  That recommendation
 02  will be mailed to you along with a letter letting you know the
 03  date and time where the full board will meet to make a final
 04  decision on your application.
 05                           MR. MAYHUE:  Okay.
 06                           MS. JACKSON-BAILEY:  You're welcome
 07  to attend that meeting, but you do not have to.  If you do
 08  attend the meeting, the board will give you approximately five
 09  minutes to speak to the full board before they make their final
 10  decision.  If you cannot attend or you choose not to, the board
 11  will follow up with you in writing a few days following the
 12  board meeting.
 13                           One thing you need to understand is
 14  I can recommend yes and the full board could say no or the
 15  other way around.  It's a majority vote of the full board
 16  that makes the final decision.
 17                           Do you have any additional questions
 18  regarding any of that?
 19                           MR. MAYHUE:  I don't believe so.
 20                           MS. JACKSON-BAILEY:  If there's nothing
 21  further, then thank you for your time and I will conclude the
 22  conference.
 23                           NOTE:  The hearing concluded at
 24  10:33 a.m.
 25                     HEARING CONCLUDED
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 01                           NOTE:  The hearing commences at
 02  1:00 p.m., as follows:
 03                      MS. JACKSON-BAILEY:  Good afternoon.
 04  My name is Julie Jackson-Bailey.  I'm a designee of the
 05  Board.  This is an informal fact-finding conference to
 06  hear additional information regarding the regulatory
 07  issues involved with your application for licensure.
 08                      Assisting with the IFF conference
 09  today is Christina Dumas.  Additionally, we have a court
 10  reporter present.  The court reporter will make a
 11  transcript of everything that is said here today and
 12  that transcript will become an official part of your
 13  file.
 14                      MR. DUNN:  Okay.
 15                      MS. JACKSON-BAILEY:  I now convene
 16  the conference to accept presentation from those
 17  individuals who are present.
 18                      A couple of things before we get
 19  started, if you will please speak loudly and clearly so
 20  that the court reporter can make an accurate transcript
 21  and so that I can hear you.
 22                      Today the air seems to be blowing
 23  especially loud so we want to make sure we get
 24  everything on the record.  Okay?
 25                      MR. DUNN:  Okay.
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 01                      MS. JACKSON-BAILEY:  Additionally,
 02  if Ms. Dumas or I are attempting to ask you a question,
 03  if you will please let us ask the entire question before
 04  you begin responding so we're not speaking over each
 05  other.  Again that's for the court reporter's sake.
 06  Okay?
 07                      MR. DUNN:  Yes, ma'am.
 08                      MS. JACKSON-BAILEY:  All right.  At
 09  this time if you will please state your full name and
 10  mailing address for the record.
 11                      MR. DUNN:  Scott Aaron Dunn, 1554
 12  Mutton Hollow Road, Stanardsville, Virginia 22973.
 13                      MS. JACKSON-BAILEY:  Okay.  And, Mr.
 14  Dunn, you were referred for an IFF conference today
 15  because you indicated on your application for licensure
 16  that you have prior felony convictions.
 17                      So what we'll do today is we'll
 18  discuss those convictions, some of your work history,
 19  and then your plans moving forward if you're granted
 20  licensure.  Okay?
 21                      MR. DUNN:  Yes, ma'am.
 22                      MS. JACKSON-BAILEY:  All right.  Ms.
 23  Dumas, please enter the exhibits.
 24                      MS. DUMAS:  Okay.  Board Exhibit 1
 25  is the informal fact-finding conference referral
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 01  memorandum along with the application and supporting
 02  documents.
 03                      Board Exhibit 2 is the notice of the
 04  informal fact-finding conference dated December 29th,
 05  2022, and notice of UPS delivery dated December 30th,
 06  2022.
 07                      Board Exhibit 3 is the revised
 08  informal fact-finding conference referral memorandum
 09  with corrected Board regulations cited.
 10                      Board Exhibit 4 is notice of
 11  additional documents dated January 5th, 2023, and notice
 12  of UPS delivery dated January 9th, 2023.
 13                      Dunn Exhibit 1 is a training
 14  certificate from the Shenandoah Pure H20 Forum.  Dunn
 15  Exhibit 2 is a letter from the department of corrections
 16  confirming Mr. Dunn's release from parole and probation
 17  dated April 25th, 2016.
 18                      Dunn Exhibit 3 is a training
 19  certificate from the Office of Water Programs at
 20  Sacramento State.  Dunn Exhibit 4 is a letter of
 21  recommendation from Matthew Raynor.
 22                      Dunn Exhibit 5 is a certificate of
 23  completion for a Drinking Water certification from the
 24  State of West Virginia, and Dunn Exhibit 6 is another
 25  training certificate from the Office of Water Programs
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 01  at Sacramento State.  That's it.
 02                           NOTE:  The above referred to
 03  documents are now being marked as Board Exhibit Nos. 1
 04  through 4 and Dunn Exhibit Nos. 1 through 6,
 05  respectively.
 06                      MS. JACKSON-BAILEY:  Okay.  Let me
 07  start with there was a conviction from July 15th of
 08  1997, in the Circuit Court for Richmond, where they
 09  found you guilty of forgery, a felony, and this was for
 10  an incident that occurred on January 21st, 1997.
 11                      A second conviction, also a felony
 12  for forgery, for an incident that occurred on January
 13  24th, 1997, and then a third conviction for forgery,
 14  also a felony, for an incident that occurred on January
 15  29th, 1997.
 16                      The criminal history report doesn't
 17  give us any indication what the sentencing was for those
 18  convictions.  Can you tell me what led to those
 19  convictions and then the sentencing that you received?
 20                      MR. DUNN:  Yes, ma'am.  I had a drug
 21  problem and I had taken some checks from my roommate and
 22  I forged his name on a couple of checks.
 23                      MS. JACKSON-BAILEY:  Okay.
 24                      MR. DUNN:  As far as -- as far as I
 25  remember because I had a lot going on at that time.  I
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 01  never received any active sentence from Richmond.
 02                      MS. JACKSON-BAILEY:  Okay.  You said
 03  you took a few checks from your roommate at the time?
 04                      MR. DUNN:  Yes, ma'am.
 05                      MS. JACKSON-BAILEY:  Do you recall
 06  how much you wrote those checks for?
 07                      MR. DUNN:  $100, $120.
 08                      MS. JACKSON-BAILEY:  $100 to $120 a
 09  piece or in total?
 10                      MR. DUNN:  Yes, a piece.
 11                      MS. JACKSON-BAILEY:  Okay.  as a
 12  result of these convictions, were you required to pay
 13  restitution to your roommate?
 14                      MR. DUNN:  Yes.
 15                      MS. JACKSON-BAILEY:  Do you recall
 16  the amount in total that you had to pay?
 17                      MR. DUNN:  No, ma'am.
 18                      MS. JACKSON-BAILEY:  Okay.  Has that
 19  to your recollection been paid in full?
 20                      MR. DUNN:  Yes, ma'am.  I have paid
 21  all my court costs and restitution for all my sentencing
 22  things.
 23                      MS. JACKSON-BAILEY:  Do you recall
 24  if you had to spend time in jail for those convictions?
 25                      MR. DUNN:  Not for those that you
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 01  mentioned from Richmond.
 02                      MS. JACKSON-BAILEY:  Okay.  Do you
 03  recall if they required you to be on probation?
 04                      MR. DUNN:  No, ma'am.
 05                      MS. JACKSON-BAILEY:  Okay.  All
 06  right.  The next set of convictions we need to speak
 07  about are from August 20th, 1997, in the Circuit Court
 08  for Chesterfield County.
 09                      You were convicted of grand larceny,
 10  a felony, for an incident that occurred, on or about
 11  December 30th, 1996; a second conviction for grand
 12  larceny, also a felony, for an incident that occurred,
 13  on or about March 10th, 1997; and then statutory
 14  burglary, a felony, also for an incident that occurred
 15  on March 10th, 1997.
 16                      Can you tell me what occurred that
 17  led to these convictions?
 18                      MR. DUNN:  Yes, ma'am.  It was the
 19  same circumstances.  It was a restaurant that I was
 20  working at part-time as a bartender.
 21                      And another employee and I that were
 22  using drugs together kind of made it look at the end of
 23  the night after everyone was gone like someone came in
 24  through the back door, and we took some money from the
 25  office.  It was around $2,000 I think.
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 01                      MS. JACKSON-BAILEY:  Okay.  And when
 02  you say it was the same circumstances, do you mean it
 03  was fueled by your drug addiction?
 04                      MR. DUNN:  Yes, ma'am.
 05                      MS. JACKSON-BAILEY:  Okay.  What
 06  type of drugs were you using at the time?
 07                      MR. DUNN:  Heroin.
 08                      MS. JACKSON-BAILEY:  Okay.  And so
 09  you and a fellow coworker basically made it look like
 10  there had been a robbery?
 11                      MR. DUNN:  A burglary.  There was no
 12  one there.  The restaurant had been closed for several
 13  hours.  He was tried separately.  There wasn't a
 14  codefendant.
 15                      MS. JACKSON-BAILEY:  Okay.  And were
 16  you required to serve any time in jail for this?
 17                      MR. DUNN:  Yes, ma'am.
 18                      MS. JACKSON-BAILEY:  How long were
 19  you incarcerated?
 20                      MR. DUNN:  Two years.
 21                      MS. JACKSON-BAILEY:  Okay.  And
 22  following that were you required to complete probation?
 23                      MR. DUNN:  Yes.
 24                      MS. JACKSON-BAILEY:  How long were
 25  you on probation?
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 01                      MR. DUNN:  It was an indefinite.
 02                      MS. JACKSON-BAILEY:  Okay.  What
 03  were the terms of your probation at that time?  Were you
 04  required to submit to any drug screenings?
 05                      MR. DUNN:  Yes, ma'am, drug
 06  screenings and pay my restitution to the business and
 07  pay my court costs.
 08                      MS. JACKSON-BAILEY:  Okay.  And how
 09  long were you required to complete the drug screenings?
 10                      MR. DUNN:  It was indefinite.
 11                      MS. JACKSON-BAILEY:  Okay.
 12                      MR. DUNN:  I mean, until they let me
 13  off.
 14                      MS. JACKSON-BAILEY:  Okay.  And has
 15  the restitution and court fines been paid?
 16                      MR. DUNN:  Yes, ma'am.
 17                      MS. JACKSON-BAILEY:  Okay.  Were you
 18  required to complete any rehabilitative programs
 19  following that incident or as part of your probation?
 20                      MR. DUNN:  No, ma'am.
 21                      MS. JACKSON-BAILEY:  Okay.  The next
 22  convictions we need to speak about are from March 22nd,
 23  2001.
 24                      In the Circuit Court for Albermarle
 25  County, you were convicted of forging, uttering, a
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 01  felony for acts that occurred, on or about July 13th,
 02  2000, and credit card fraud, also a felony, for acts
 03  that occurred, on or about July 17th, 2000.
 04                      Can you tell me what happened that
 05  led to those convictions?
 06                      MR. DUNN:  Yes, ma'am.  I had gone
 07  on my own to NA and AA, and I had moved up there to live
 08  with my grandparents and help take care of my
 09  grandmother so that we could keep her at home.  And I
 10  had been clean for almost a year and I relapsed.
 11                      MS. JACKSON-BAILEY:  Okay.  So what
 12  specifically did you do to be convicted of these two
 13  incidents?
 14                      MR. DUNN:  I took my grandfather's
 15  credit card and used it at an ATM twice the same night.
 16                      MS. JACKSON-BAILEY:  How much money
 17  did you take?
 18                      MR. DUNN:  Around $300, $350,
 19  something like that.
 20                      MS. JACKSON-BAILEY:  In total?
 21                      MR. DUNN:  Yes, ma'am.
 22                      MS. JACKSON-BAILEY:  Okay.  And the
 23  criminal history report was silent as to sentencing.
 24  What was the sentence that you received for those
 25  convictions?
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 01                      MR. DUNN:  It was five years active
 02  plus probation and paying restitution and court costs.
 03                      MS. JACKSON-BAILEY:  Were you still
 04  on probation from your previous convictions at that
 05  time?
 06                      MR. DUNN:  Yes, ma'am.
 07                      MS. JACKSON-BAILEY:  Okay.  And the
 08  five years, did you serve five years incarcerated, the
 09  full five years?
 10                      MR. DUNN:  Well, I think it was four
 11  years and three months is what it ended up being.
 12                      MS. JACKSON-BAILEY:  So the 85
 13  percent?
 14                      MR. DUNN:  Yes, ma'am.
 15                      MS. JACKSON-BAILEY:  Okay.  When you
 16  were placed on probation that time was it also
 17  indefinite?
 18                      MR. DUNN:  Yes, ma'am.
 19                      MS. JACKSON-BAILEY:  Okay.  And you
 20  again had to submit to urinalysis screenings?
 21                      MR. DUNN:  Yes, ma'am.
 22                      MS. JACKSON-BAILEY:  Did any of
 23  those come back positive?
 24                      MR. DUNN:  Yes.
 25                      MS. JACKSON-BAILEY:  Around how
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 01  many?
 02                      MR. DUNN:  Just one.
 03                      MS. JACKSON-BAILEY:  Oh, just one.
 04  Okay.  And were you required to pay restitution?
 05                      MR. DUNN:  Yes, ma'am.
 06                      MS. JACKSON-BAILEY:  Okay.  And that
 07  has been paid in full?
 08                      MR. DUNN:  Yes.  As a matter of fact
 09  it was three months ago I finished my last one off and
 10  it was for Greene County.
 11                      MS. JACKSON-BAILEY:  Okay.  And when
 12  you say you finished your last one, meaning all --
 13                      MR. DUNN:  My last payment.  Yes,
 14  ma'am.  That was the last and final payment of anything.
 15                      MS. JACKSON-BAILEY:  Okay.  All
 16  right.  And were you required to complete any
 17  rehabilitative programs following the convictions in
 18  Albermarle?
 19                      MR. DUNN:  No, ma'am, other than
 20  just the monthly probation meetings and I had to call a
 21  number and they would -- I would know if I had to do a
 22  urine screen or not.
 23                      MS. JACKSON-BAILEY:  Okay.  So no
 24  requirement to complete ASAP or attend any drug
 25  rehabilitation or anything?
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 01                      MR. DUNN:  No, ma'am.
 02                      MS. JACKSON-BAILEY:  Okay.  All
 03  right.  And then the next convictions are from May 8th,
 04  2001, in the Circuit Court for Greene County, Virginia.
 05                      You were convicted of credit card
 06  theft, a felony, for an incident that occurred, on or
 07  about June 18th, 2000; forging or uttering, a felony,
 08  for an incident that occurred on July 13th of 2000; a
 09  second count of forging or uttering, also a felony, for
 10  an incident that occurred on July 13th as well; another
 11  conviction for forging and uttering, also a felony, for
 12  acts that occurred, on or about July 14th, 2000; and
 13  then a second count of forging and uttering for the July
 14  14th, 2000, incident.
 15                      Can you tell me what happened that
 16  led to those convictions?
 17                      MR. DUNN:  That was all the same and
 18  Greene and Albermarle are next to each other.  My
 19  grandfather lived in Greene County so that's where I
 20  took the stuff from and I tried to use it at a ATM
 21  there.
 22                      It wouldn't let me.  So I didn't
 23  know I had crossed into Albermarle County and actually
 24  used it there.
 25                      MS. JACKSON-BAILEY:  Okay.
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 01                      MR. DUNN:  And because when the
 02  police came and got me I willingly wrote a statement out
 03  about what I did and everything.
 04                      They charged me with everything they
 05  could charge me for, and there was nothing I could --
 06  because I had already pled guilty, I couldn't plead down
 07  or do anything like that.
 08                      MS. JACKSON-BAILEY:  Okay.  And so
 09  for all these convictions in Greene County that's from
 10  where you took the credit card and attempted to use it,
 11  but you did not actually manage to obtain any money in
 12  Greene County?
 13                      MR. DUNN:  Yes.
 14                      MS. JACKSON-BAILEY:  Okay.  And it
 15  looks like the criminal history report is silent
 16  regarding sentencing on most of these except for one
 17  says that you were sentenced to three years of
 18  incarceration with three years suspended.
 19                      Since most of this is not listed on
 20  the criminal history report, what was your sentencing
 21  for the acts in Greene County?
 22                      MR. DUNN:  They gave me I think a
 23  ten-year sentence, just like in the Chesterfield County.
 24  They gave me a twenty-year sentence and most of it was
 25  suspended.
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 01                      And it all gets confusing when you
 02  -- because I had violated my probation that time so, you
 03  know, they gave me a new sentence and the judges ran it
 04  concurrent instead of consecutively.
 05                      MS. JACKSON-BAILEY:  Okay.  What was
 06  the total sentence?  Was it the five years or --
 07                      MR. DUNN:  I think it was ten with
 08  -- they had the three and three suspended and they do it
 09  for each count.  And I don't really remember exactly
 10  what they did but I know I served almost five years.
 11                      MS. JACKSON-BAILEY:  Okay.  And so
 12  the five years were for both the charges, convictions in
 13  both counties, correct?
 14                      MR. DUNN:  Yes, ma'am, and my
 15  probation violation in Chesterfield as well.
 16                      MS. JACKSON-BAILEY:  Okay.  Which is
 17  what we're -- I think we're getting ready to get to
 18  here.
 19                      There was also a conviction from
 20  March 28th, 2002, in the Circuit Court for Chesterfield
 21  County.  You were convicted of contempt of court, a
 22  misdemeanor.
 23                      And this was for an incident that
 24  occurred on September 7th, 2000.  It looks like you were
 25  sentenced to eight years and eight months of
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 01  incarceration, excuse me, eight years and eight months
 02  of incarceration with eight years of incarceration
 03  suspended.
 04                      Can you tell me what happened that
 05  led to that conviction?
 06                      MR. DUNN:  I missed a court date.
 07                      MS. JACKSON-BAILEY:  Okay.
 08                      MR. DUNN:  And they just added that
 09  eight months into the -- that active eight months into
 10  my sentence that I was already doing.
 11                      MS. JACKSON-BAILEY:  Okay.  And do
 12  you recall what you were supposed to be in court for?
 13  Was it one of the --
 14                      MR. DUNN:  I think it was a
 15  probation violation.
 16                      MS. JACKSON-BAILEY:  Okay.  And then
 17  on March 13th, 2007, in the Circuit Court for Greene
 18  County, you were convicted of -- this is the probation
 19  violation, suspended sentence and probation, it looks
 20  like three counts of that for incidents that occurred on
 21  June 18th, 2000, and then another one for the incident
 22  on January 27th, 2007.
 23                      Were these probation violations due
 24  to the incidents that we just talked about because they
 25  occurred some years later or was this a separate
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 01  incident?
 02                      MR. DUNN:  No.  That was -- it was
 03  the probation violation for those.  I had been released
 04  from incarceration.  I was at a halfway house in
 05  Chesapeake, and that's where I got the dirty urine from.
 06                      MS. JACKSON-BAILEY:  Oh, okay.
 07                      MR. DUNN:  And because of the way
 08  that I felt my life was going and had been going I --
 09  instead of handling it like I should of, I took off.
 10                      MS. JACKSON-BAILEY:  Okay.
 11                      MR. DUNN:  So I was considered
 12  absconded from supervision, and I was actually in Nelson
 13  County riding in a car with somebody else that also was
 14  up to no good and we got pulled over.
 15                      MS. JACKSON-BAILEY:  Okay.
 16                      MR. DUNN:  And that's -- I got -- I
 17  had no new charges, but I got all my probation
 18  violations and they sentenced me to ten years.
 19                      MS. JACKSON-BAILEY:  Okay.  Did you
 20  have to serve all ten years?
 21                      MR. DUNN:  Nine years and eight
 22  months or something like that.
 23                      MS. JACKSON-BAILEY:  Okay.  So --
 24  and this was from March of 2007, that you had the dirty
 25  urine and then you left the halfway house, correct?
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 01                      MR. DUNN:  Yes, ma'am.
 02                      MS. JACKSON-BAILEY:  Okay.  Just
 03  making sure I understand.  Okay.  All right.
 04                      Then in May of -- May 23rd, 2007, in
 05  the Circuit Court for Albermarle County, you were
 06  convicted of two probation violations; one for an
 07  incident that occurred, on or about, January 26th, 2005,
 08  and February 18th, 2005.  Is that related to the same
 09  incidents?
 10                      MR. DUNN:  Yes, ma'am.
 11                      MS. JACKSON-BAILEY:  Okay.  Then on
 12  November 9th, 2007, in the Circuit Court for Nelson
 13  County, Virginia, you were convicted of grand larceny
 14  for more than $200 not from a person and that is a
 15  felony.
 16                      And this was for an incident that
 17  occurred on January 27th, 2006.  It appears you were
 18  sentenced to nine months of incarceration followed by
 19  unsupervised probation.
 20                      Can you tell me what happened that
 21  led to that conviction?
 22                      MR. DUNN:  Yes, ma'am.  I forgot
 23  about that, but that's when I was riding around with the
 24  other person.  And they had -- I didn't think -- I
 25  didn't remember being convicted of anything because I
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 01  had -- I was doing construction work and I had a
 02  carpentry tool belt and tools.
 03                      And my employer at the time came to
 04  court and identified all the stuff as being stuff he had
 05  given me, but there was some other things in the car
 06  that I guess were stolen.
 07                      Like I said, it was not my vehicle,
 08  but evidently I was convicted of that.
 09                      MS. JACKSON-BAILEY:  Okay.  And do
 10  you recall what the other stuff in the vehicle was?
 11                      MR. DUNN:  No, ma'am.  It was in the
 12  trunk.  I had never -- I had never seen it.  All I was
 13  aware of was my tools that were in there.
 14                      MS. JACKSON-BAILEY:  Okay.  And
 15  according to the criminal history report, it says that
 16  you were found guilty of that one.
 17                      And then -- and then it looks like
 18  there were two subsequent probation violations I assume
 19  as a result of that.
 20                      MR. DUNN:  Yes, ma'am.
 21                      MS. JACKSON-BAILEY:  Let me see if I
 22  touched on those.  Yes.  I already went through those.
 23                      MR. DUNN:  It should have been
 24  Chesterfield.
 25                      MS. JACKSON-BAILEY:  Yes.  And those
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 01  we actually already went over, so just making sure we've
 02  got everything.
 03                      Okay.  What would you say has
 04  changed or what have you learned following these
 05  convictions?
 06                      MR. DUNN:  One thing that it takes a
 07  lot to get me to realize my actions and where my life
 08  was going.
 09                      I had given up, and since being out,
 10  I've been out since 2012, I met somebody that had a
 11  child, and he was -- I've been around him now since he
 12  was three, and he pretty much did it for me, turned my
 13  -- helped me turn my life around.
 14                      MS. JACKSON-BAILEY:  With the last
 15  time you were incarcerated you said it was around ten
 16  years, you know, or nine years I think you said.
 17                      MR. DUNN:  Yes.
 18                      MS. JACKSON-BAILEY:  Following that,
 19  were you required to complete probation, and if so, how
 20  long was that for?
 21                      MR. DUNN:  It was indefinite.
 22                      MS. JACKSON-BAILEY:  Okay.  You're
 23  still on probation at this time?
 24                      MR. DUNN:  No, ma'am.  That's one of
 25  the exhibits I submitted on my own behalf and my release
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 01  from probation.
 02                      MS. JACKSON-BAILEY:  Okay.
 03                      MR. DUNN:  It's a letter from Nicole
 04  Ocheltree from Charlottesville.
 05                      MS. JACKSON-BAILEY:  Okay.  So is
 06  that in December of 2015?  Does that sound -- and from
 07  -- oh, that's from parole and then from Chesterfield
 08  probation --
 09                      MR. DUNN:  Yes, ma'am.
 10                      MS. JACKSON-BAILEY:  -- on February
 11  24th, 2016.  Does that sound right?
 12                      MR. DUNN:  Yes, ma'am.
 13                      MS. JACKSON-BAILEY:  Okay.  As a
 14  part of the convictions we just spoke about were there
 15  any requirements for any rehabilitative programs that
 16  you had to complete?
 17                      MR. DUNN:  No, ma'am.
 18                      MS. JACKSON-BAILEY:  Okay.
 19                      MR. DUNN:  It was just an intensive
 20  probation.
 21                      MS. JACKSON-BAILEY:  Okay.  Did that
 22  just require your drug screenings again?
 23                      MR. DUNN:  Drug screenings and I
 24  think for the first year I went almost every week to
 25  meetings with the officer.
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 01                      MS. JACKSON-BAILEY:  Okay.
 02                      MR. DUNN:  And they said, you know,
 03  maintain employment, don't get any other charges, pay on
 04  your fines.
 05                      MS. JACKSON-BAILEY:  Okay.  So at
 06  this time you're not on unsupervised or supervised
 07  probation, correct?
 08                      MR. DUNN:  No, ma'am.  I have, and I
 09  couldn't find it because we moved like a year ago and a
 10  lot of our stuff is still packed up, but I have the
 11  letter from Governor McAuliffe giving me all my rights
 12  back.
 13                      MS. JACKSON-BAILEY:  Okay.
 14                      MR. DUNN:  I got that in 2018 I
 15  think it was.
 16                      MR. DUNN:  The only one I didn't get
 17  was my firearms, which I have a motion in Greene County
 18  Circuit Court for that now since I've paid off all my
 19  fines now.
 20                      MS. JACKSON-BAILEY:  Okay.  And I
 21  think you mentioned earlier -- have you attended AA or
 22  NA?
 23                      MR. DUNN:  I did.  I do not anymore.
 24                      MS. JACKSON-BAILEY:  Okay.  How long
 25  did you attend?
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 01                      MR. DUNN:  Just that one year.
 02                      MS. JACKSON-BAILEY:  While you were
 03  incarcerated, did you have any institutional
 04  infractions?
 05                      MR. DUNN:  No, ma'am.
 06                      MS. JACKSON-BAILEY:  Okay.
 07                      MR. DUNN:  I even actually did some
 08  work out here.  I worked for -- it was called the
 09  Community Corrections Unit.  They go from institution to
 10  institution.  It's very low supervision and I worked as
 11  a welder.
 12                      MS. JACKSON-BAILEY:  Okay.
 13                      MR. DUNN:  During my time in there.
 14                      MS. JACKSON-BAILEY:  How long did
 15  you work as a welder while incarcerated?
 16                      MR. DUNN:  I think six years.
 17                      MS. JACKSON-BAILEY:  Okay.  Did you
 18  complete any programs while you were incarcerated?
 19                      MR. DUNN:  I -- at the end of --
 20  towards the end of my incarceration they had a 45-day
 21  program, a reentry program that I did where they gave us
 22  drug classes and told us resources that were available
 23  to us and things like that.
 24                      MS. JACKSON-BAILEY:  Do you recall
 25  if that program had a name or was it just the reentry
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 01  program?
 02                      MR. DUNN:  The reentry program.
 03                      MS. JACKSON-BAILEY:  Okay.  And then
 04  did you attend any NA, AA meetings while you were
 05  incarcerated?
 06                      MR. DUNN:  No, ma'am.
 07                      MS. JACKSON-BAILEY:  Okay.  Anything
 08  like Thinking For a Change or any of those?
 09                      MR. DUNN:  Yes.  I did the Thinking
 10  For a Change.
 11                      MS. JACKSON-BAILEY:  Okay.
 12                      MR. DUNN:  At James River
 13  Correctional.
 14                      MS. JACKSON-BAILEY:  Did you attend
 15  any classes or take any type of skills training while
 16  you were incarcerated?
 17                      MR. DUNN:  Just working with that
 18  Capital Construction.  Like I said, I did welding, but
 19  we -- we put up the perimeter fence at a couple of
 20  different institutions.
 21                      And I -- I actually hooked up the
 22  security alarm, so I learned stuff like that and
 23  carpentry and concrete work.
 24                      MS. JACKSON-BAILEY:  Okay.  And you
 25  did all that in the six years you said that you were --
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 01  six years while you were incarcerated?
 02                      MR. DUNN:  Yes, that I worked on the
 03  construction.
 04                      MS. JACKSON-BAILEY:  Okay.  Any
 05  other employment while you were incarcerated?
 06                      MR. DUNN:  No, ma'am.
 07                      MS. JACKSON-BAILEY:  Okay.  Did you
 08  graduate high school?
 09                      MR. DUNN:  Yes, ma'am.
 10                      MS. JACKSON-BAILEY:  Where did you
 11  go?
 12                      MR. DUNN:  Redam High School.
 13                      MS. JACKSON-BAILEY:  How do you
 14  spell that?
 15                      MR. DUNN:  R-E-D-A-M.  It's in Stone
 16  Mountain, Georgia.
 17                      MS. JACKSON-BAILEY:  And what year
 18  did you receive your degree?
 19                      MR. DUNN:  1989.
 20                      MS. JACKSON-BAILEY:  Okay.  Have you
 21  attended any other schooling or trade schools since
 22  then?
 23                      MR. DUNN:  I'm currently enrolled at
 24  the University of California, Sacramento taking their
 25  water operator and wastewater operator courses.
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 01                      MS. JACKSON-BAILEY:  When did you
 02  start that program?
 03                      MR. DUNN:  Last year.
 04                      MS. JACKSON-BAILEY:  So 2022.
 05                      MR. DUNN:  Yes, ma'am.
 06                      MS. JACKSON-BAILEY:  When do you
 07  expect to complete it?
 08                      MR. DUNN:  This year.
 09                      MS. JACKSON-BAILEY:  Okay.  Will you
 10  receive a certificate?
 11                      MR. DUNN:  Yes, ma'am.
 12                      MS. JACKSON-BAILEY:  Okay.
 13                      MR. DUNN:  That's one of my other
 14  exhibits.  It's the two certificates I've gotten so far.
 15  That was for the first phase of the course.
 16                      MS. JACKSON-BAILEY:  Okay.  All
 17  right.  Can you walk me through your work history
 18  starting from prior to your convictions and then going
 19  forward the names of the places you worked and their
 20  approximate time frames?
 21                      MR. DUNN:  Yes.  From 1992 to '95, I
 22  worked for the Timmons Group in the land surveying
 23  department.
 24                      MS. JACKSON-BAILEY:  And what was
 25  your role?
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 01                      MR. DUNN:  A draftsman.
 02                      MS. JACKSON-BAILEY:  Okay.  All
 03  right.  Following that employment?
 04                      MR. DUNN:  Following that,
 05  restaurant jobs.  I worked at Kabuto Steakhouse and a
 06  couple -- I worked at a couple of different bars.
 07                      MS. JACKSON-BAILEY:  Okay.
 08  Approximately how long were you in the food and beverage
 09  industry?
 10                      MR. DUNN:  On and off maybe four
 11  years.
 12                      MS. JACKSON-BAILEY:  Okay.  So
 13  around '95 to '99?
 14                      MR. DUNN:  Yes.
 15                      MS. JACKSON-BAILEY:  Okay.  After
 16  that?
 17                      MR. DUNN:  Nothing until 2012,
 18  incarceration or odd jobs when I was out to earn cash.
 19                      MS. JACKSON-BAILEY:  Okay.  Where
 20  did you start working in 2012?
 21                      MR. DUNN:  When I was released from
 22  incarceration, I worked on a sheep farm in Albermarle
 23  County?
 24                      MS. JACKSON-BAILEY:  And what was
 25  your job there?
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 01                      MR. DUNN:  I fed cattle and sheep
 02  and horses and did fencing.  They had four rental homes
 03  on the property that I did maintenance work on.
 04                      MS. JACKSON-BAILEY:  Okay.  And how
 05  long did you work there?
 06                      MR. DUNN:  A year and a half.
 07                      MS. JACKSON-BAILEY:  Okay.  So 2012
 08  to 2013 or did you go into '14?
 09                      MR. DUNN:  2014.  It was the summer
 10  of 2014.
 11                      MS. JACKSON-BAILEY:  Okay.  After
 12  that job?
 13                      MR. DUNN:  I got a job as a
 14  maintenance man in a trailer park in Louisa.
 15                      MS. JACKSON-BAILEY:  What was the
 16  name of the trailer park?
 17                      MR. DUNN:  605 Village.
 18                      MS. JACKSON-BAILEY:  And how long
 19  did you work there?
 20                      MR. DUNN:  Until 2019.
 21                      MS. JACKSON-BAILEY:  Okay.  And
 22  after 2019, where did you work?
 23                      MR. DUNN:  With my current employer.
 24                      MS. JACKSON-BAILEY:  And the name of
 25  your current employer is?
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 01                      MR. DUNN:  REE of Virginia, Raynor
 02  Environmental Enterprises.
 03                      MS. JACKSON-BAILEY:  Okay.  And it
 04  looks like we have a letter from them.
 05                      MR. DUNN:  Yes, ma'am.
 06                      MS. JACKSON-BAILEY:  A letter of
 07  recommendation?
 08                      MR. DUNN:  Yes, ma'am.
 09                      MS. JACKSON-BAILEY:  Okay.  All
 10  right.  And you've applied for your waterworks operator
 11  Class 6 license.  What are your plans moving forward if
 12  you're granted licensure?
 13                      MR. DUNN:  To take the test and pass
 14  it and then go up from there so I can take care of
 15  larger systems.
 16                      MS. JACKSON-BAILEY:  Okay.  Are you
 17  going to continue to work for your current employer?
 18                      MR. DUNN:  I plan to.
 19                      MS. JACKSON-BAILEY:  Okay.
 20                      MR. DUNN:  That's a great blessing
 21  when I went to work for them.
 22                      MS. JACKSON-BAILEY:  Okay.  Can you
 23  tell me a little bit about what your day-to-day looks
 24  like at your current employer?
 25                      MR. DUNN:  Yes, ma'am.  I -- three
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 01  days a week I'm taking care of three different water
 02  systems and a sewage lagoon and two other wastewater
 03  plants, and then the other two days of the week I take
 04  care of seven.
 05                      MS. JACKSON-BAILEY:  Okay.  And if
 06  you obtain this license, what additional things would
 07  you be able do for the company?
 08                      MR. DUNN:  Well, they have a couple
 09  of other systems that I could get on with.
 10                      MS. JACKSON-BAILEY:  Okay.
 11                      MR. DUNN:  It would be a promotion
 12  and a raise for me to get my license.
 13                      MS. JACKSON-BAILEY:  Okay.
 14                      MR. DUNN:  Because I do -- that's --
 15  my -- my boss really likes me.  I'm older.  I'm 52 years
 16  old, and because of some of my experiences I guess I'm a
 17  little more mature now.
 18                      But I do mechanical work.  I can
 19  replace the booster pumps, the well pump.  I can do the
 20  electrical.
 21                      MS. JACKSON-BAILEY:  Okay.  The
 22  company that you work for now are they subcontractors
 23  for different places or do they have their own --
 24                      MR. DUNN:  It's contract wastewater
 25  and water operations.
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 01                      MS. JACKSON-BAILEY:  Okay.  So
 02  you're a contract operations company.
 03                      MR. DUNN:  I think in the State of
 04  Virginia we have seven or eight places that we take care
 05  of.
 06                      MS. JACKSON-BAILEY:  Okay.
 07                      MR. DUNN:  And then there's a couple
 08  in West Virginia.
 09                      MS. JACKSON-BAILEY:  Okay.  What do
 10  you like about this profession?
 11                      MR. DUNN:  Not a lot of people are
 12  into it, and one of the biggest things I like is I can
 13  work by myself, although I do have coworkers if I need
 14  help with doing something.
 15                      I don't really have to interact with
 16  a lot of people, you know, there's nobody at the -- in
 17  the well house when I go in there.
 18                      I like the science especially behind
 19  the wastewater part which I'm going to be trying to get
 20  my license for that as well.  And it's just -- it seems
 21  like there's a lot of opportunity.
 22                      MS. JACKSON-BAILEY:  Okay.
 23                      MR. DUNN:  At my age I can't be out
 24  doing carpentry building houses.  I can't keep up with
 25  those guys.
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 01                      MS. JACKSON-BAILEY:  Okay.  Is there
 02  anything that I haven't asked you here today that you
 03  would like the Board to know when they consider your
 04  application?
 05                      MR. DUNN:  No, ma'am, not that I can
 06  think of.
 07                      MS. JACKSON-BAILEY:  Is there
 08  anything you would like to say as far as the person that
 09  you were at the time of these convictions versus who you
 10  are now?
 11                      MR. DUNN:  Yes.  It's a whole
 12  different person.  It's a whole different life.  I enjoy
 13  waking up now.
 14                      I enjoy going to work because I feel
 15  like I'm doing something.  I enjoy coming home and
 16  spending time with my family.
 17                      MS. JACKSON-BAILEY:  And you
 18  mentioned that you met someone who has a child.  Do you
 19  have any children of your own?
 20                      MR. DUNN:  Yes, ma'am.  I have a
 21  32-year-old son.
 22                      MS. JACKSON-BAILEY:  Okay.
 23                      MR. DUNN:  And because of my past we
 24  don't really have anything to do with each other.
 25                      MS. JACKSON-BAILEY:  Okay.  How long
�0035
 01  do you think that you suffered from drug addiction if
 02  you can kind of give me a range of the years?
 03                      MR. DUNN:  15, 16 years.
 04                      MS. JACKSON-BAILEY:  How long have
 05  you abstained from the use of drugs?
 06                      MR. DUNN:  16 years.
 07                      MS. JACKSON-BAILEY:  Okay.  Since --
 08                      MR. DUNN:  Around 2007.
 09                      MS. JACKSON-BAILEY:  Okay.  And you
 10  never completed any rehab programs?
 11                      MR. DUNN:  No, ma'am.
 12                      MS. JACKSON-BAILEY:  Okay.
 13                      MR. DUNN:  I wasn't raised to be
 14  that person, you know, I don't know -- there's no excuse
 15  for it.  It just happened and spiraled out of control.
 16                      MS. JACKSON-BAILEY:  How did you
 17  begin using drugs?
 18                      MR. DUNN:  Actually pain medication.
 19  And when that ran out, you know, if you're living in
 20  certain areas wherever you meet people and --
 21                      MS. JACKSON-BAILEY:  Were you
 22  injured?  Is that how you ended up on the pain
 23  medication?
 24                      MR. DUNN:  Yes.  It was a back
 25  problem.
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 01                      MS. JACKSON-BAILEY:  Okay.  Were you
 02  prescribed opioids?
 03                      MR. DUNN:  Yes.
 04                      MS. JACKSON-BAILEY:  Okay.  Ms.
 05  Dumas, do you have any questions?
 06                      MS. DUMAS:  No.
 07                      MS. JACKSON-BAILEY:  Is there
 08  anything else you would like to add before I explain the
 09  process going forward?
 10                      MR. DUNN:  No, ma'am.
 11                      MS. JACKSON-BAILEY:  Okay.  Based
 12  upon everything I've heard and everything I've read I'll
 13  put my thoughts together into a written recommendation.
 14                      That recommendation will be mailed
 15  to you along with a letter letting you know the date and
 16  time where the full Board will meet to make a final
 17  decision on your application.
 18                      You're welcome to attend that Board
 19  meeting but you do not have to.  If you do attend the
 20  Board meeting, the Board will give you approximately
 21  five minutes to speak to the full Board before they make
 22  their final decision.
 23                      Generally what happens is the Board
 24  would hear from you.  They'll discuss your case and
 25  they'll vote right then and there.  So if you do attend
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 01  the Board meeting, you would find the outcome of your
 02  application that same day.
 03                      If you do not attend the Board
 04  meeting or you're not able to do so, the Board will
 05  follow up with you in writing a few days following the
 06  Board meeting.
 07                      One thing you need to understand is
 08  I can recommend yes and the full Board could say no or
 09  the other way around.  It's a majority vote of the full
 10  Board that makes the final decision.
 11                      MR. DUNN:  Yes, ma'am.
 12                      MS. JACKSON-BAILEY:  Do you have any
 13  questions regarding any of that?
 14                      MR. DUNN:  No, ma'am.  Well, just
 15  one.
 16                      MS. JACKSON-BAILEY:  Okay.
 17                      MR. DUNN:  If it does go forward
 18  favorably for me, will I have to go through all this
 19  again when I apply to take my wastewater license?
 20                      MS. JACKSON-BAILEY:  That would be a
 21  question that you will need to direct to the Board.  We
 22  do these IFF conferences for all 18 boards here.
 23                      MR. DUNN:  Okay.
 24                      MS. JACKSON-BAILEY:  And different
 25  boards do things differently.  So I would suggest that
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 01  you reach out to them and ask them and see what they say
 02  okay?
 03                      MR. DUNN:  Okay.  I was just curious
 04  in going forward if I would have to go through all this
 05  again.
 06                      MS. JACKSON-BAILEY:  Any other
 07  questions at this time?
 08                      MR. DUNN:  No, ma'am.
 09                      MS. JACKSON-BAILEY:  Okay.  If
 10  there's nothing further, then thank you for your time
 11  and I'll conclude the concerns and we're off record.
 12                           NOTE:  Hearing concluded at
 13  1:45 p.m.
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